YTBEPXKJIAIO

IIpencenaTeie 3aKynodHON KOMHCCHH
3AO0 «TerffiomarucTpaib»
{ < J.B. JleGens

s
OT « 25 » H&Iﬁpﬂ 2019 ropa

M3BEIIEHUE - TOKYMEHTAIIUST

0 3AKVYIIKE Y EIMHCTBEHHOI'O IOCTABIIHKA
(UCIIOJTHUTEJIS, IIOIPSITUNKA)

H3pemenre 0 3aKymke y eIMHCTBEHHOTO HCTOYHHKA M JOKYMEHTAallds O  3aKyIOKe Y
CIMHCTBEHHOTO HCTOYHHKA HOCAT YBENOMHTENLHBIH XapakTep H HE MPeANoNaraloT IpH HX
pasMemeHuH Ha oduumaneHOM  caiite (www.zakupki.gov.ru) w/miE  caliTe  3aKa3umKa
(www.teplomagistral.ru) mojady €O CTOPOHBI YYacCTHMKOB KAaKHX-THOO 3asBOK, IOKYMEHTOB H
ceefeHmd. K H3BEICHHIO O 3aKymKe H JOKYMEHTAallHH O 3aKylKe NPUJIAraeIcs IOTOBOP,
33aKIFOYaeMBI [0 pe3ynbTaTaM 3aKyIIKH, SBISIOMMMCS HEOTHEMIEMOH 4YacThI0 H3BEHICHHS U
JIOKYMEHTaITHH.

3aKymka y eIMHCTBEHHOTO IIOCTABIIMKA OCYINECTBISeTcss Ha ocHoBamu: 7.2.8.1 (s))
[Tonoxenus o 3aKyIKe TOBapoB, pabot, yeayr ot Hyxa 3A0 «TennomaracTpais».

1. | Crnocob 3axynku: 3aKyInKa y eMHCTBEHHOTO IOCTABIIMKA (MCIOTHUTEII,
NOAPSIIUKA)
2. | Haumenoeanue, mecmo 3aKphITOE aKIMOHEPHOE 00MmMECTBO « TeroMarucTpa. ».

HAX0JCOEHUs, NOYMOo8bLl adpec,
aopec INeKmPOHHOL NOYMbL,
HOMEP KOHMAKMHO20 menepona
3arazuuka:

Mecro maxoxnenns Opraauzaropa pasMeNleHus 3aKa3a;
191186, Poccus, Canxr-Ilerepbypr, yi. Manas
Konromennas, 1.14, mut. A, nom. 15H.

[Touroreiit anpec Oprannzaropa pasMeIeHHs 3aKa3a:
191186, Poccust, Carxt-Iletepbypr, yi1. Manas
Konromennas, a.14, mat. A, mom. 15H.

AJpec snekTpoHHOM ouTH Opranuszaropa pa3MenIeHys
3axkaza: mtsymbal0l@gemail.com

Howmep xontaktHOro Tenedona/daxca Opraauszaropa
pa3Memenus 3akasa: (812)314-89-14/ (812)314-72-21

Konrakraoe nuno: ITsiM6an Mapust FOprerra

TexHuaeckoe obcmyXHBaHHE U PEMOHT KOMITLEOTEPHOM

3. | llpeomem dozosopa: TexHuKE 3AQ0 «TemmomMarucTpansy

4. | Knaccughuxayus no
OKIIJJ2: 95.11.10
OKB3J2: 95.11

5. | Eounuya usmepenus: VYen. en.

1

6. | Koauwecmso:




Mecmo nocmasku moeapos,
gbINONHeHUs pabom, OKa3anus

yenye

191186, r. Canxr-IletepOypr, yi. Manas Koutomennas, nom 14,
uT. A, nomemense 15H

Ceedenus 0 Ha4anbHOU
(mMaxkcumanvHoi) yene

99 900 py6ueit 00 xomeex (HJIC He obnaraetcs)

Cpox ucnonnenus 002080pa

OJIHH KaJIeHI[apHBIf:I rog ¢ MOMCHTA IOAIIHCaHMA
AOTOBOpa

10.

IHopsodox popmuposanus yenvt
dozosopa (yener 1oma) (¢ yuemom
unu 6e3 yuema pacxo0oe Ha
nepegosKy, CMpaxoeanue, ynianmy
MAMOICEHHBIX NOULIUH, HALO208 U
opyaux 00653amenbHbLX
naameoiceii)

I_[eHa JOTOBOpa BKIXOYACT B cebs Bce IIPEOYCMOTPEHHEBIE
IIBfICTBYIO]IIHM 3aKOHOOATCIIbCTBOM HAJIOTH, C60pBI,
IIOIITHHEL H IPYIHC 00s3aTeIBHEIE TIIATEXKH.

L

Cpox, mecmo u nopsook
npedocmasienus O0KyMeHmayuu
0 nposedeHUU 3aKYNKHU, pasmep,
HOPAOOK U CPOKU GHECEHUs
naamel, 83UMAEMol 3aKa3uuKom
3a npedocmasnenue
OQOKYMEHMAayuu, eciu maxas
naama ycmanoenena 3aKasiuKom
,30 UCKTIOYeHUeM CTy4aes
npedocmasienus OOKYMeHmayuu
8 (hopme 31eKMPOHHO20
O0OKyMeHma

JloKyMeHTaIHsI O 3aKyIKe He MPEI0CTaBIISIETCS

12.

Mecmo u 0ama paccmompenus
npeonooicerull Yuvacmuuxos
3aKYNKYU U NOOBEOCHUS UMO208
3aKynKuU

HpeJI.TIO)KGHHSI YYaCTHHKOB 3aKYIIKHA HE pacCMaTPHBAKOTCA,
HTOTH 3aKYIIKH HE IOOBOIATCI

CornacoBaHo:

['nmaBuEIi Oyxranrep

3amMecTHTeNb [NIaBHOro Oyxraiarepa

HnxeHep-CMEeTUHK

it

HavansHuK oTOEnA 3aKYIIOK H JOT'OBOPHBIX OTHOIIEHHH

B.A. Briconkas
C.A. Bricornxast
M.IO. [emmban
O.K. Ilmremic




IMPOTOKOJI Ne 62
3aceJaHHs 3aKYNO4YHOH KOMHCCHH IO BOMPOCY 3aKJII0OYEHHS JOTOBOPA HA TEeXHHYECKOE
00C/Ty’>KHBaHAE H PEMOHT KOMIBIOTepHOH TexHUKH 3A0 «TemaomMarucTpainy

Hara 3acenanus: 25 Hos6ps 2019 .
Bpewms: 10 gacos 00 munyT
Mecrto nposenenus: 191186, Poccus, Canxr-Iletep6ypr, yi. Manas Korronrennas, .14, mur. A,

moM. 15H.

INPHCYTCTBOBAJIU:

3aKynogHas KOMHCCHS B COCTaBE:

IIpencenarens 3akynogroit - JI.B. Jlebens — ucnonHuTenbHELM qupexTop 3A0

KOMUCCHH: «Tenmomaructpas»

Ynensl xomuccHHE: - B.A. Briconkas — rmaBubIi Gyxranrep 3A0
«Tennomarucrpans»
- C.A. Briconkas — 3aMecTHTeNb [IaBHOro Gyxranrepa 3A0
«Temmomarucrpas»

- MLIO. T1emvban - HavanbHEK OT/eNa 3aKyTOK | JOTOBOPHBIX
orHomenud 3A0 «TemtomMarucTpas»
- O.K. Ilunemc — umxernep-cMmerank 3A0 «TemmomarucTpams

Hroro: npucyrctByer 5 wenoBek u3 6 4wieHOB 3aKyIOYHON KOMUACCHH. KBopym mmeercs.

Bonpoc 1.

O nmoanucanuyA J0roBopa Ha TeXHHYECKOe 00C/IyKABAHME H PEMOHT KOMIBITEPHON TEXHAKH
3A0 «Tenaomarucrpaab»

B cBs3H ¢ MOCTOSHHON TOTPeOHOCTBIO B TEXHHYECKOM O0CTy)XHBaHUH ¥ PEMOHTE MMEIOMIeiics
KOMITBIOTEPHOH ~ TEXHHKH HEOOXOIMMO  3aKIIOYHTB  JIOTOBOP  CO CIEIHAM3UPOBAHHOM
OpraHH3alye.

JUis BEISIBIICHMS ONTHMAIBHOM 1IEHb! HA NAHHLIH BHI YCIIYT OBLIO MPOBEIEHO HCCIIE[OBAHKE PHIHKA.
Pesynerat npezncraenen B Tabimie Huke:

Heroynnk | Hcrounnk Hcrounnk Hcrounuk Herounuk Herounnk
Nel, py6. Ne2, pyé. Ne3, pyo. Ned4, pyo. NeS, py6. Ne6, py6.
CroumocTh 6 800,00 11 600,00 13 895,23 15 470,00 8325,00 14 628,00
o0c/TyKHBAHHS
B MecsiI
Croumocts 3 280,00 2 100,00 BKJIIOYEHA B ycIyra He BKITIOYEHA B 2 100,00
obcayxuBanus obmryto TIPENOCTARTIS obryro
Beb-caiiTa CTOMMOCTB eTcs CTOMMOCTb
Hroro 10 080,00 13 700,00 13 895,23 - 8 325,00 16 728,00

*HAMMEHOBAHHE OPraHU3aliH yKa3aHo B IIprioxennn Nol K IPOTOKOITY

B xoze anamu3a BEISBICH MOCTABIIHK YCIYT C JIyYIIUM IEHOBBIM NpeanoxkenneM — U1 Kysnenos
AJO., ¢ xotopeiM O6utectBo (cormaceo m. 7.2.8.1 (q) Ionoxerus o 3axymxe TOBapoB, pabor,
yeryr A Hyxn 3A0 «Tenmomaruerpansy ot 15.02.2019r.) nuasmMpyeT 3aKkHOYUTS Jorosop 6e3
TIPOBE/ICHH KOHKYPEHTHBIX Hpomeayp. HavansHas (MakcuMamsgas) nena JIOTOBOpA COCTaBjsIeT 99
900 pyGueit 00 xomeek B rox (HJIC we obnaraercs).




Pemrnin:

- Pa3sMmecTHTs NOKYMEHTAIMIO O 3aKyIKe y eIMHCTBEHHOTO HCTOYHHKA Ha caiiTe 3akazdumka
(www.teplomagistral.ru).

- 3aKkmIOYHTh JOTOBOP C €IMHCTBEHHBIM IIOCTABIIMKOM (WMCIIOTHHTENEM, Hoapsauukom) HII
Kyznenos A.1O. 6e3 npoBe/ieHHs KOHKYPEHTHBIX IPOLIEIYD-

Cymma pmorosopa coctaBiser 8 325,00 py6. B mecs (99 900 py6ueit 00 xomeek 3a romoBoe
obenyxupanne) HJIC e obnaraercs. Cpok geiicteus morosopa: ¢ 01.12.2019r. mo 30.11.2020r.

['omocoBatu:

«3an -5
KIIPOTHBY» -0
«BO3JEPIKATIC » -0
IHonmucu:
[Ipencenarens

3aKyIIOYHOH KOMHCCHH:

JL.B. JeGens ; é’ﬂ'\ /

UIeHEl KOMHCCHH; p
B.A. Bricouxas // Qﬂ

,/
C.A. Bricomkas Y /%Z W

M.IO. Ilsimban P

7 ;. D
O.K. ITunemic W/




Ipnroxenne Nel
*Ucrournk Nel — 000 «Axmeon»
Hcrounuk No2 — 000 «AiiTruapry»
Hcrounuk Ne3 — UIT Kotoe B.A. (ITC)
HUctognnk Ne4 — 000 «Creky
Hcrounnk N5 — UIT Kysenmos A.JO. (Cepeucs! s Gusaeca)
WUctounuk Ne6 — 000 «butPsitmy»



' i
| oksEmmie |
| 3AO «Tewomarticrpanny |

S

JOI'OBOP Ne IP78/11/19
r. Canxt-IleTepbypr 25 mogb6ps 2019r.

MupupunyanpHelf upennpuEmMarens Kyssemor Apcemuit FOppeBrw, uMeHyeMEl B
JanbHe#meM «VICHonHUTENB», ¢ OXHOH CTOPOHEI, ¥ 3aKphlToe aKIMOHEpHOEe OOMmIECTBO
«TemmomarucTpansy, HMEHYeMOe B JanbHeHIeM «3aka3ddKky, B JIHAIE T€HEPATHHOIO THPEKTOPa
Orapst Bramumupa AJekcaHApoBHYa, NEHCTBYIOIIET0 Ha OCHOBAHWH yCTaBa, ¢ APYTOH CTOPOHEI
3aKITFOYHIIN HacTOSIIMH J[OTOBOP O HEDKECISMYIOMIEM::

TEPMUWHDBI K OIIPEAEJEHMS, UCIIOJIB3YEMBIE B HACTOAIIEM JIOTOBOPE
Komnerorepras Texauka 3aKazdanka
KommetoTepHas TexHEKa 3aka3duka — 3TO HabOp NPOrpaMMHPYEMEIX M SIEKTPOHHO-
BE[MHCIMTEIBHBIX YCTPOHCTB, MO3BOJIIIONMX padoTaTe ¢ CONBIIMM KONHIESCTBOM Da3IHIHEIX
NaHHBEIX, 4 TaKXKe XpaHWTh, 0OpadaTeiBaTh, MCIONB30BATE H IEPENABATH CAMYIO pasHyHo
UH(QOPMANHIO (TEKCTOBYIO, TPahHIecKyo, BUAEO W ayQHO H Ip.), BKIIOYAET B ceBs B TOM YHCIE
cepeep, APM u nepudepriiiee yeTpoicTRA.
Ceprep
CepBep - KOMIBIOTEp IOBBINEHHOH HAIEXHOCTY W IPOM3BOMTCIBHOCTH JUIS BBIIOTHEHHS
OIpENENEHHBIX 3aqad C YCTAHOBNCHHBIMH IPHJIOKEHHAMH, IPHAAMAIOMMMY 3aIPOCEL  OT
KITMEHTOB.
ABTOMAaTH3HPOBaHHOe pabouee mecTo (APM)
ITon aBTOMaTH3MpOBaHHEIM paGodam mecToM (APM) moHHMMaercs IIpOrpaMMHO-alliapaTHEINA
KOMILIEKC Ha 0a3ze KOMIBIOTepa/HOyTOyKa, HHIMBHAMYAIBHONO WIH B COCTABE CETH, YCTPOMCTBa,
oOecIeUHBAIOMAE B3aHUMONEHCTBHE TETOBEKA C KOMIBIOTEPOM, KOTODEIE HPENOCTABIIIOT
BO3MOXXHOCTB BBOJja WH(OpMaNiH (4epe3 KIaBHATYPY, KOMILIOTEPHYIO MBIITS, CKaHep U Ip.) K e&
BEIBOJ] Ha 3KpaH MOHHUTOPA, NEPH(EPHIHEIE YCTPOKCTRA, 3BYKOBYIO KAPTY — JHHAMAKY HIJH HHEIE
YCTPOMCTBA BBIBO&/BEIBOIA.
Ilepudepniiasre yerpoiicTBa
Ilepudepuiinsie ycTpolicTsa — ycTpoicTBa, NpeNHAHAYEHB IS BHEITHeH 00paGoTKH IAHHBIX,
obecIIeIHBAIOIINE HX IONTOTOBKY, BBOJ, XPaHEHHES, YIpPABIECHHE, 3aIIUTY, BRIBOJ X IEpeady Ha
PacCTOsHHE IO KaHalaM CBSI3H.
OnepannoHHas cacTeMa
Onepauuornas cucrema, OC (amri. operating system) — 6a30BBII KOMILIEKC KOMIIBIOTEDHBIX
IpoTpamMy, OOECIeIHBAIONIMY YIpPABIeHHE ANapaTHBIME CPEACTBAME KOMIBIOTEpa, paboTy ¢
thaitraMy, BBOX ¥ BBIBOJ I@HHEIX, a TAKHKE BHIIOIHEHHE [IPUKIIATHEIX TPOTPAMM ¥ YTHIIAT.
O0pamenue
ObpamenneM CYHTAETCS 3BOHOK IPEICTABHTENA 3aKasuwka Io TenedoHy CIyXOB TeXHHYecKOMH
nopnepkky Menomamrens.
3asBka
3asgBKOM SABIIIETCS COCTABJICHHBIN TEXHWYECKHM CIIEIUATMCTOM VICIIONHHTENS IO Obpamenmio
3axazquxa B CIIyk0y TeXHHYECKOH MOUIEPIKKH CIHCOK 3a/ad, TPeOYIOMINX BEITOHEHHAS.
Kanaue! cBsi3H
Tenegorsr (B ToM 4uene cmyxObl mOMIepKn), GAKCEHL, SNEKTPOHHAS [0YTA, HOMEpa H ajpeca
KOTOpBIX yKasaHrl B [Ipunoxenun Ne 3 x HacTogmemy J{orosopy.
CuenmanH3upoBaHHOE IPOrpaMMHOe ofecedenne ;
Ilof ~ cHeNWATHM3MPOBAHHBIM  NPOTPAMMHEIM  OOCCICUCHHEM  IIOHHMAIOTCS Pa3TIHEIe
Oyxrantepckme 6assl nanmsx: «1Cy», «Bacry, «Boce KOpIopanus» ¢ T.IL; IPaBOBEIE CIPABOYHEE
CHCTEMEL H Ip.

Hcnonnutens 3akasgux

/%;é/’/ /A.JO. Ky3nenos/
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/B.A. Oraps/




1. IPEJIMET JOI'OBOPA

1.1.  Hcnomumrems o6a3yercs 1O 3asBKaM  3aKa3uuKka OKa3hlBATh  KOHCYIHTATHBHYIO
TEXHMYECKYIO MOJIEPIKKY [0 KaHanam CBS3H, yKa3aHHEIM B IIpmmoxenud Ne 3 K HacTOSIIEMY
JIoroBOpy, OCYIIECTBNATE TEKYIIMH PEMOHT, TEXHHYECKOe OOCTYXKUBAHAE KOMITBIOTEPHOIM
TEXHHKH, IpHHaJIeKAMEH 3aKka3duKy, pAacHOJOKEHHOX B MOMENIEHHSIX, YKa3aHHEIX B
Hpunoxenma Ne 1, cormaceo ITepearro yeryr no Jorosopy (IIpamoxenme Ne 2) u Permamenty
oxazarms ycruyr ([Ipumosxemme No 3). Bce ykasammble NpHIOXEHHS SBIMIOTCS HEOTHEMIEMOM
9acThIO HacTosmero J{oroBopa.

2. OBA3AHHOCTH CTOPOH

2.1. HcoosmATens 00513yeTces::

2.1.1. Oxasemath 3aKa3sduKy YCIYTH, LEpEYHMCIeHHBE B Ilpmmoskenmm Ne 2 K HaCTOALIEMY
Horosopy, mo0pOCOBECTHO, TPO(ECCHOHAIBHO, CBOEBPEMEHHO B COOTBETCTBHH C YCIOBHSIMH
Hacrosmero [forosopa u PeravenTa oxasanms yeuyr ([punoxkenue Ne 3).

2.1.2. KOHCYIBTHPOBaTh COTPYZHHKOB 3aKa3duka II0 BOIPOCAM, BO3HHKAIONIEM B paMKax
HCIIOJHEHH HacTosamero [Jorosopa.

2.1.3. Ilpu ofHapyXeHHH aNmapaTHEIX HEHCIPABHOCTEH B KOMIBIOTCPHON TEXHHKE 3aKa3qmka
OIpPEIENITs MX XapaKTep H MEpEl, HeOOXOIUMEIE U UX YCTpPaHEHHs. B cIydae HEBO3MOXKHOCTH
TPOBEACHHS KOMILUIEKCHOH NHMAaTHOCTHKH HA TEPPUTOPHH 3aKa3qHKa, 050pyNOBaHNE JOCTABILETCS
B CCPBUCHEIH NeHTp McmonawTens. JlocTapKy amapaTHLIX CPEACTE BECOM CBEIMIE 3KT B CEPBHCHELX
HeHTp VcnomauTens 3aKa3quk OpraHusyeT co6CTBEHHEIME CHIAMH. _

2.1.4. OcymecTBIATh 3aMEHy KOMIIEKTYIOITMX H PEMOHT KOMIIBIOTEPHOH TEXHHKH II0
COTIIACOBAHMIO C 3aKa3yukoM. B ciywae HEOOXOMHMOCTH HpHEOGpETeHHs KOMILJIEKTYIOIHX JIT
DEMOHTAa UITH 3aMEHBI 38Ka39HK OIUIATHBACT MX CTOMMOCTE Ha OCHOBAHHE OTAENBHOIO JOTOBOPA.
2.1.5. OxassBaTh 3aKa3TiKy KOHCYIBTATHBHYIO NOIIEPKKY IO YKA3aHEEIM B IIpmnoxerun Neo 3
KaHamaM CBasu Oe3 B3UMaHHS JOIONHHTENHHOM MIATH CBEpX YKA3aHHOM B 11.3.] HACTOSIIEro
JHorogopa.

2.1.6. BEHIONHATS pe3epBHOE KONMPOBAHWE BaXHON HHGOpMaUEE 3akasynxa, B ciIyaae
OTCYTCTBHS IECbMCHHOIO PACHOPSKEHHS 10 BPEMEHHOMY HHTEPBATY PE3EPBHOIO KOMHPOBAHHSA H
HEQOpPMAliE TOMNEKAmel pEe3epPBHPOBAHMIO CO CTOPOHBI 3aKazumka, BPEMEHHOH HHTEpBal
PC3CPBHOTO  KOIMPOBaHMA H  HHGOPMANMA, MHOMIEXKAIIas DPEe3epBHOMY  KOMMPOBAHHMIO,
yCTaHaBNHBaeTCS VICHOMHHTENEM CaMOCTOATENBHO. B mofoM cloydae wgacTora PE3EPBHOTO
KONMPOBAHHA YCTAHABIMBACTCA HCXOMS M3 TEKYIIMX TEXHWYECKHX BO3MOKHOCTEH Ha cepBepax
3axazgmka. B ciydae OTCYTCTBHS TeXHHIECKOH BO3MOXKHOCTH JUIA IIPOH3BOACTBA DPE3EPBHOIO
KOIIMpOBaHMA II0 3aJaHHOMY pacHHcaHmio, MemommmTens m3Bemaer o0 3ToM 3akasuuka B
MHCHMEHHOM (OPME C PEKOMEHIATHAME 110 YCTPAHEHHIO CIIOKHBITCHCS CHTYAIHH.

2.1.7. IlpencrapmaTs 3aKka3quKy akT 06 OKa3aHWH YCIyT B CpOK HE IO03JHEE IIITH pabouux JHEH co
IHs OKa3aHUA YCIIYT. :

2.2. 3aka3zyuk 00s3yeTcs: '

2.2.1. BrmommaTs ycnoBHs Hactosimero Joroeopa i PermaMenTa oxasamms yeryr (Ipunoxerue No
3 x "HactosmeMy Jloroeopy).

2.2.2. HanpaBmaTs B aapec M cronmHuTeNs oIy e st 0T Hero ¥ II0AIHCAHHENRE CO CBOSH CTOPOHEI
SK3EMILIAP aKTa 00 OKa3aHWM YCIYT B CPOK, He mosanee 10 (necstn) KaJeHIapHEIX JHEH ¢ MOMEHTA
TIOJTy9EeHUS aKTA.

ITpu Hanmuguy BO3paXkKeHHEl MO akTy 3aKaszumk o0sa3yercs coOOMmMUTE 0 HEX VICHIOMHHTEMO Mo
KaHanaMm CBASH B CPOK HE mosmmee 10 (mecsTw) KameHIApHBIX JHEH CO JHS MOTydeHHS aKTa o
OKa3aHHH yCIIyT.

Ecrny MOTHBUPOBaHHEIE BO3PaKEHHES He NOCTYIIATE B anpec McnommuTens B Tegerue 10 (mecsarwn)
KaJICHIAPHEIX AHEH CO JHA IONYYeHHs 3aKa3IMKOM aKTa O IpPHEMKE YCIYT, TO OKa3aHHEIE
HcnonmmmTenem ycIyru c4uTaiOTCS IPUHATHIME 3aKA3THKOM. '

3. CTOUMOCTD U HOPSITOK OILTATHI YCJIYT HCIHOJTHUTEJIS
Hcenonuurtens 3aKa3ﬁHK :

: %/’/ /AIO. Ky3Heros/ '
ol

/B.A. Oraps/




3.1. Crommocts yenyr, oxaspiBaeMbIX MCIIONHETEIeM 10 HacTosmEeMy J{oroBOpY, COCTaBiser 8325
py0. 00 xon. (Bocempb Thicsa TpucTa ABaguaTh OATH pybieit 00 komeex) B Mecsuy, Gez HJIC.
HcnormuTens IpaMEHsAeT YIPOIIEHHYI0 CHCTEMY HAJIOrOOOI0KEHHUS U He SBIIETCS IUIATEBITAKOM
HAC. _

3.2. Omnara yeiryr mo HacTosmieMmy J0roBopy OCYIIECTBILIETCS [0 GE3HANMMIHOMY PacueTy IyTeM
IIEPEUHMCICHUS ICHEKHEIX CPE/ICTB Ha PACICTHEIN C4eT VICIIOMEMTEN aBaHCOBEIM TLIATEKOM B CPOK
He no3aaee 20 (IBamnaToro) rEcia KaxIoro MecsIa.

3.3. Omnaroit 3axazguxom ycuyr MenonauTens 1o Hactosmemy JIoroBOpY CYHTACTCS TIOCTYIICHHE
IOSHEXHEIX CPEJICTB Ha pacdeTHEIN cueT VICmomHuTend.

3.4. B ciyuae HenomyYeHMs OIUIATEL 38 YCIYTH IO HACTOSIIEMY HoroBopy mo 20 @mcna TeKymero
Mecsna oOCTyKuBaHus VICTIOMHHTENs BIpaBE NPUOCTAHOBHTE OKA3AHHE YCIIYT 3aKa34uKy [0
MOMCHTA ITOCTYIINECHHM ACHEKHBIX CPEICTB Ha pacueTHEM c9éT Menommurerts.

4. OTBETCTBEHHOCTH CTOPOH

4.1. 3a HEHCIIONHEHHEe WIH HEHAIEKAIIEE HCHOMHCHEE 06s3aTeECTB 0 HacTosmeMy JoroBopy
CTOPOHEI HECYT OTBETCTBEHHOCTB, IIPEAYCMOTPEHHYI [CHCTBYIONIAM 3aKOHOIATENBCTBOM
Poccuiickolt denepanun, ¢ yIeTOM YCIOBHE, YCTAHOBICHHEX HACTOAIIHM Joroeopou.

- KOHOUIEHIIUAJILHOCTD

8.1 Yenosus Hactosmero JloroBopa, IPHIOKEHHHE B JONOTHHTENBHLIX COIMAMICHHH K HEMY
KOH(HUICHIHATLHEL M He IIOAJIEKAT PA3TIIAIeHHIO,

5.2 CTOpOHBI NPHHHMAIOT BCe HEOOXOMHMEIE MEPHL I TOTO, YTOGH HX COTPYIHMKH, areHTEI,
PaBOIPEEMHUKH Oe3 [Pe/BAPHUTENEHOTO COMIACHS APYIOH CTOPOHE! He HH(OPMEPOBAIH TPETHHX
JIEIT O IETAJIAX HaCTOAMIEro Jloropopa H IpPHIOKEHHH K HeMy.

53  VcmonmsmTends TrapaHTHpYeT, YTO IeperaBaemas eMy 3axasgukoM HHGOOpMAIMS OyIeT
HCIIOB30BATECS HCKITFOYUTENBHO B IEJIAX HCIIOMHEeH!s [[oroBopa.

6. OBCTOATEJbCTBA HEIIPEOJOJUMOM CHJIBI

6.1 CTOpoHEI 0cBOGOKNAIOTCS OT OTBETCTBEHHOCTH 34 JACTHYIHOE MM IONHOE HEHCIIOMHEHHe
007A3aTe/LCTE 10 HacTosmeMy JIOrOBOPY, €CIIM TaKoe HEHCHONHEHHe SBIIOCH CIIEICTBHEM
IEHCTBUA OOCTOATENECTB HENPEOJOiMOM CHTEl. CPOK HCIONHEHHS 06I3aTebCTR 110 HacTOSIIEMY
HoroBopy oToABHTaeTCS COPA3MEPHO BPEMEHH, B TeYEHHE KOTOPOI0O AEHCTBORANM 0OCTOSTENLCTRA
HENPEOLOIHIMON CHIILL. ;

6.2  Cropomna, Q% KOTOPO# CO3Manach HEBOZMOXKHOCTb MCIOTHEHHS 0GS3aTebCTR BCIIEICTBHE
ACHCTBHS OOCTOATENECTE HENPEOOIMHMOM CHIIBL, ODKHA TACEMEHHO H3BECTHTE npyryo Ctopony
O HaCTYIJICHHE 3THX OOCTOATeNBCTB B TeweHme 10 mHed ¢ MOMEHTa WX HACTYIUIEHHS C
[IPUJIOKEHHEM COOTBETCTBYROmIEH crpaBke Camxr-IletepSyprexoit ToproBo-IpOMEIIUICHHOR
I1aJI4aTHI.

6.3 Ecmm o6cTosATeIRCTB HENPEOMOMEMOM CHITEI MM HX MOCHEICTRHS OymyT mmmThCs Golee
omHOro Mecana, to Memommurens ¥ 3aKa3uMK IIPHEMMAROT  COINIACOBAHHBIE MEDEl IS
IPONO/DKEHIA OKa3aHUS yCIyT HITH PElICHUE O JOCPOTHOM pacTopxeHuu JJorosopa.

7. CPOK JEHCTBHUS JOT'OBOPA, ITOPATOK H3BMEHEHUS M PACTOPKEHUS

7.1  HacTosmmit lorosop BeTymaer B cuiy ¢ 01 Aexabpst 2019 roma u neiicrsyer mo 30 Ho6Ps
2020 ropa.

7.2 VYenous mactosmero JloroBopa MOTyT GEITH H3MEHEHEI 110 B3aHMHOMY coriaacuro CTOpoH
LIyTEM IIOAIIMCAHUS THCEMEHHOIO COrIamerus. Jxo6sle H3MEHEeHHS | IOMONHEHES K HaCTOSIIEMY
HloroBopy uMeIoT crily B ciIydae, eCIH OHE OQOPMIEHE! B THCHMEHHOM BHUJI€, IOIIIHCAHE! 00ENMH
CroporaMFE 4 SBISIOTCS ero HeOTHEMIIEMO TaCThIO. ;

7.3 CTOpOHEI BIIpaBe pacTOPTHYTH HACTOSIIAM Horosop B moGoe Bp
COIIAIICHHIO, O(QOPMICHHOMY B IHCEMEEHOM BHIIE. i .

§MA IO B3AHMHOMY
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7.4  3axasuMK MMEET I[paBO OTKA3AThCS OT KCIONHEHHMS HacTosmero Jlorosopa B
ONHOCTOPOHHEM BHECYZeOHOM mopanke B jo0oe BpeMs, NHCEMEHHO YBEIOMHB 00 5TOM
HWcnommurend., IlonnmucaHWs CTOPOHAMH COTNAMICHHS O pacTopxeruH Jlorosopa B yKasaHHOM
coydae He Tpebyercs. IloroBop CuMTaeTCs PACTOPTHYTEIM C JATEL, YKA3aHHOK B YBEIOMIICHHH
3akazquKa.

75 B cmyyae pactopienus macrtosumero Jlorosopa McemommuTens ofssyeTcd IepenaTh
3aKazuuKy MOJNHYK HHQOPMAIMIO UL ZOCTYNA K TENeMATHYCCKHM CIyx0aM 3aka3sguka Kak To:
IIONB30BATENM ¥ HapoJiH, HACTPOHKH IOCTyHa, ONHCAHHE CHCTEM aIMHHHUCTPATHBHOIO NOCTYIIA,
€CIIH TAaKOBEIC HMEIOTCA. VicmonuuTrens o032l nepenars 3aKkasqynuKy HHGOPMAIIHIO B NHCHMEHHOM
topMe ¢ meyaTho U MOAIKUCEIO OTBETCTBEHHOTO JIHIIA.

76 B cioyuae pacropikenus Hacrosmero Jlorosopa MCmonHHTENs 00S3yeTcs BEPHYTH
3axasdquKy HOTydYeHHBIM 10 JloroBopy aBaHC 32 HEOKAa3aHHBIE YCIyTH. J[eHEeXHBIE CpeICTBa
HODKHEL OBITh IEPEYHCIeHEl 3aKasdHKy B TedeHHe 5 pabodmx MHeif ¢ MOMEHTA OTKasa OT
HcmosHeHusA Jloropopa.

8. PASPEIIEHME CIIOPOB

8.1. Bce cHOpEl H pasHOINACHSI, KOTOpEIE MOTYT BO3HHMKHYTh IpH KCIONHEHHE VCIOBHM
Hacrosmero JloroBopa, CTopoHE! GymyT CTPEMHTBCS DaspelaTs MyTeM IEPeroBopoB. CpOK
paccMoTpeHus IpeTeHsHi — He Oonee 10 pabounx nreit ¢ MOMeHTa HX TTOTyIeHHUS.

8.2. B ciyqac eca CTOPOHE! He IIPHAYT K COIVIAMICHHIO BO BHECYIEGHOM TIOPSIKE, TO Pa3sHOIIaCHs
TIOZIEXKAT pacCMOTPeHHIO B ApOmrpakHoMm cyne ropoga Camxr-IlerepGypra m JleHWHTpancKoi
obnacT.

9. ITPOYME YCJIOBHSI

9.1 B cinygae HeobxomuMmocTH B IeiaxX OOeCIeueHHS KadecTsa IIPEIOCTABIAEMEIX YCIYT
VicromsrTeb ¢ THCEMEHHOTO COrIacHs 3aKa3auka MOXET YCTAHABIMBATE CBOE 00OPYLAOBAHHE HA
TEPPUTOPHH 3aKa3IuKa Ha OCHOBAHMY JlOr0BOpa OTBETCTBEHHOTO XPAHEHHS.

9.2 CropoHsl 1O HacToAMEMy J0roBopy NPH3HAIOT IOPUIAIECKYIO CHITY TEKCTOB IOKYMEHTOE,
IIOJTyHICHHEIX IO KaHajlaM CBSI3H, HapaBHe C JOKyMEHTaMH, HCIIONMHEHHEIME B IPOCTOH MHCEMEHHOMK
dopme. McxmodeHre #3 5TOr0 MpaBHIa COCTABIISIOT:

a) HacTosH JloroBop;

0) Jr0GbIe aKTEI (B TOM 9HCIE 00 OKa3aHHE yCIyT HIH O Je(hEeKTOBKE obopymoBaHus);

B) IIPETEH3UM, VI KOTOPBIX IIPOCTast ITACEMEHHAs (hopMa O6513&T€JIBHEL

I') yBEZIOMIIEHHS O PACTOP)KEHHH, H3MeHeHuH J{0roBopa.

9.3 Obszanroctu Menommurens mo HacTosmeMy J{OroBopy He pacIipoCTPassEOTCS Ha CO3AHMUE
H pa3paboTKy IPOrpaMMHOTI0 00ECIIeIe .

94  Ob6ssamHoctE Vcmommwrelss He pacIpOCTPaEHSEOTCS Ha OSCJIyMBaHHe nopaboTKy ®
OOHOB/ICHUE CHENHUATH3UPOBAHEEX IPOTPAMMEEIX IIPOIYKTOB. PaGoTEl MO OGHOBIGHHIO W
70paboTKe CHENUAIM3APOBAHEOr0 MPOTPaMMHOT0 OBecIeueH s PEIVIAMEHTHPYIOTCS OTHEIBHEIM
JIOTOBOPOM.

9.5  Hu omsa 3 CTOpOH He MOXET IEPEeyCTYIHTL CBOM TpaBa H OGA3aHHOCTH IO HACTOSIIEMY
Horozopy 6e3 coracus apyroit CTOpOHEL.

9.6  Ilpasom, perymupyromum orHOmeHns CTOPOH, SBISETCS 3aKOHOMATETHCTRO POCCHIECKOMN
Demeparud,

9.7  Hacrosmmiit JloroBop cocTaBieH B 2 (mByx) oKk3eMIUnipax. J{OTOBOp COMCDPIKHT
OKOHYATC/IBHEIC H IIONHBIE yCJIOBHA cornameHus CTOpPOH ¥ 3aMeHSEeT BCIO IIpeIecTBYIOMIYIO
ICPEIHCKY ¥ IPEABAPUTENbHEIE eperoBOPEL CTOPOH 110 €T0 NpeaMeTy.

Hcnonautens 3akasqyuk
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9.8  Ilpu M3MEHEHMH DEKBHM3WTOB, YKA3aHHEIX B HAcTOsIEM JOroBOpe, CTOPOHEI OOs3aHBI B
IATHIHEBHBIA CPOK MHCEMEHHO COOOIMMTR APYTOf CTOPOHE O COOTBETCTBYIOMIMX H3MEHEHHSAX.
HajyuiexxamyM 1714 OTHpaBKH KOPPECIOHICHITHH SBISETCS aipec MECTOHAXOXKICHHS CTOPOHEL
ykasaHHEIH B pasgene 10 macrosimero Jlorosopa mu60 H3MEHEHHEN! apec, 0 KOTOPOM CTOPOHA
U3BCIICHA B COOTBETCTBHHM C BEINICYKa3aHHBIM IIOPAIKOM. B ciydae oTIpaBKH KOPpPECTIOHISHIIHMH
(yBemOMIIEHWH, cOTNameHuH, ICEM, CIETOB, aKTOB W Zp.) IO HAMIeKAIIEMy azpecy W BO3BpaTa
KOPPECIIOH/ICHIUY 10 IPHIMHE HCTEYCHHS CPOKA XPaHEHHs HIIH BBIOBITHS/OTCYTCTBES ampecara
(CTOpOHBI) 1O MAHEOMY ajpecy, KOPPECIOHICHIWS OyIeT CUHTAaThCS MOMYIeHHOU IpyTo#
cTOpoHOH 1o ucteueHnH 10 ([ecaTr) KaJeHRapHBIX THEH C IATEL €€ OTIPABKH.

10. AIPECA, PEKBU3HUTHI, HOAIIMCHU CTOPOH

UCIIOJIHUTEJIb 3AKASYHK
HaumenoBanme WIT Ky3nenos Apcenuit 340 «TenOMATHCIDATE
CTOPOHBI HOpresud
it eroa 198260, Canxr-IleTep6ypr, yiL. 11(91 : 86,é(;;1?ér-l'le'rep 163{1) % I\/ianaﬁ

pee perucrpaiiu Koznoga, 39 xopmye 3, k8. 91 o YIARE, 15 JHT A,
noM.15H

Tesedon ZZ 499 653 84 49, +7 812 648 23 47812314 89 14
WHH 780518150252 7814302758
KIII/OT'PHATL 317784700259694 784101001
Pacuernslii cuer 40802810200000260193 40702810833000002181
i"e?rp““"ﬂﬂeﬂ"“““ 30101810145250000974 30101810900000000790
BHUK 044525974 044030790
Iommoe AO «Tunskohd Bamk» ITAO «basx «Caukr-IletepOypry»
HaHMeHOBaHue faHKa
MecToHAXO0KICHHE ,
Ganka r. Cagxt-IlerepSypr E, CaHKT_—HeTepGypr

['enepanpHBLL 1UpeKTOP
3AO «TemwromarucTpars

WII Kysmeror Apcenuit FOprepuy

A IO. Kyzneros B.A. Oraps




Ipunoxenune Nel
k Jloroeopy NeIP78/11/19
or 25.11.2019r.

Haumenoparue Ienrpanbubiii oduc
Anpec Canxr-IletepOypr, Manas Kontomennas ynuna, 14 mt A, mom.15H
Tenedor +7 812314 89 14, +7 812 571 06 46, +7 812 314 571 19 38,
+7 812 571 23 89
Dakc +7812314 72 21

Howmep norosopa ¢
TPOBaHIEPOM TEIEMATHIECKHX

yeiyr

Ne2077 ot 23.11.2011r. OO0 «IIpomeTeiin

OTBeTCTBEHHOE JJHIIO IO
TEXHHYECKHM BOIIPOCAM B
otuce 3akazgmka

Cekperaps pykosomutent — Kpsksura TaresHa BiaMiposHa

Konraxraeni E-mail

3147221@mail.ru

KonuuecTBo cepBepoB mox
yupasireErem OC Windows

Kommgectro APM

KommuaecTro cepBepoB moxn
yopagierueM apyrax OC

Onux (halfIoBEIH cepBep, TEPMHUHAIBHEIN CEPBED)

o 9 (nessitu)
Omun (poyrep nox ympasinesreM Unix)

Hcenonuurens
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ITIpuioxenne Ne2
K lorosopy Ne IP78/11/19
ot 25,11.2019r.

HNEPEYEHB YCI¥YT IO IOTOBOPY

—_

OcymecTBieHne TEKYIIEr0 PEMOHTa KOMIBIOTEPHON TEXHIKH 3aKa3uuKa.

2. Beememme B OKCIUIyaTalldio, BOCCTAaHOBJIGHHME, HacTpolika H  [OAJEpKaHHE

paboTococobHOCTH KOMIIEIOTEPHON TEXHAKH 3aKazdrKa.

Hactpoiixa u momnmepxaHne padOTOCIOCOOHOCTH CEPBEPOB M aKTHBHOIO CETEBOTIO

obopyaoBaHus 3aKa3uHKa.

4. Hactpoiixa u mopmepikanue pabOTOCIOCOOHOCTH NIPHHTEPOB, CKAHEPOB, KOIIMPOBAILHEIX
arrapaToB ¥ MOV 3axazunka.

5. Ilognep:xka IpOKCH-CEPBEPOB M OPraHU3aNsS COBMECTHOTO AOCTYIIa B ceTh MHTepHeT.

6. VYmhaneHHOE aIMHHUCTPHpPORaHKE PabOUMX CTAHIIHH B CEPBREPOB B OdHce 3aKa3duKa.

7. YcTaHOBKa HANEXKHEIX CHCTEM 3allUTEl CETH 3aKasduka OT HECaHKIMOHHPOBAHHOIO
IOCTYyTIa.

8. VYcramorka B odmcax 3akazumKa JIMIEH3MOHHOTO A@HTHBHUPYCHOTO NPOIPAMMHOIQ
ofecIIedeHus ¢ y9eToM 0COOEHHOCTEH ero SKCIUTyaTallHH.

9. VcraHoBKa M HAcTpoWKa NPOTrpaMMHOre OO0ECIeYeHHs, IHCTPHOYTHBEI KOTOPOIO
OpefocTaBIfeT 3aka3uuk. I[lo B3aMMHOMY COIVIACOBaHHMIO CTOpPOH VICHOIHATENIE
yCTaHaBJIMBAeT IporpaMMHoe obeclederue, pacupocTrparsemMoe no munerzud GNU Public
License u mofoe apyroe cBoGOJHO paclHpoCTpaHieMOE NpPOrpaMMHOe obecredeHre, a
TAKXKE O3HAKOMHTE/IPHBEIE BEPCHH NPOIPaMMHOIO O0OECHedeHHs, paclpoCTpaHIeMBIE IIO
manersus Shareware Product.

10. IIpoBeeHre TEXHWYECKOH OSKCHEPTM3LI M DA3IWIHOTO BHAA ONEHKE O00pYyIOBaHES
3axa3uEKa ¢ COCTaBICHHEM aKTORB O Ae(PeKTOBKe 000pyAOBaHHS.

11. BecruratHas [OCTaBKa KOMILIEKTYIOIINX, MOEHTOPOB, CHCTEMHBIX OJIOKOB X IepeQupHHHEIX
YCTPOHCTB, 3aKa3aHHBIX ¥ YICIIOMHUTEN.

12. BeimonHeHRe THarBOCTHIECKUX U IPOQHUIaKTHIeCKUX padoT:

v TeXHHYECKas JHATHOCTHKA,

v IIpoRepka paboTocnocOOHOCTH TOKATBHON CETH;

v IPOBEPKA ONEpPAlMOHHOM CHCTEME! Ha HAIWYHAE CHCTEMHBIX OIHOOK H HX
yCcTpaneHue;

IIPOBEPKA COXPAHHOCTH [AHHBIX;

0CcBODOOKICHHE MECTa Ha KECTKHUX JTHUCKAX;

PEKOMEHIAIHY 110 YIY4INCHHI0 HEHANEKHBIX [1apaMeTPOB M 3aMEHe HEeHaJEXKHBIX
3JIEMEHTOB KOMIBIOTEPHOHU TeXHUKH 3aKa3urKa;

v HHBIE PabOTEI O ofecnedeH 0 paboTOCIIOCOGHOCTH 060py IOBaHES 3aKas3THKa.

13. BecnaTHEIE YCTHEIC X THCBMEHHEIE KOHCY/IBTALIHH.

14. Cpognslit BEIe3]] K 3aKa39KKy OTBETCTREHHEBIX TEXHHYIECKUX CHEIHATMCTOB IO BEI3OBY.

15. BaaumonelicTBHe ¢ TexHEIecKoM ciyxbol mpoBaiizepoB TenedoHHH M ceTH MHTepHeT,
pelreHre TEXHMIECKUX BOIPOCOB 0e3 yuacTus 3aKa3anKa.

16. BzaumonelicTere ¢ TeXHHUECKOH Ciry:x00H XOCTHHIa ¥ pEIleHHEe TEXHAYECKUX BOIPOCOB
6e3 ygacTus 3akasquka Ha AHITTHHECKOM S3LIKE.

17. Pasmemenne Ha caiite 3akasumka (www.teplomagistral.ru) mEGOpMAIEH O 3aKyIIKaX.

(U5 ]
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IIpnioxenue Ne3
K Jorosopy Ne IP78/11/19
or 25.11.2019r.

PETJIAMEHT OKA3AHUA YCIYT

[lpuem ofpamenuéi B cuyxOy TeXHWIECKOM WOANEpKKE VICIOTHMTENS BEHIIONHACTCS B
OHCEMEHHOH u ycTHOM (opme mo Kamamam cBfsW, ykasaHHBIM HIDKE B pafoume JHH C
HOHEICIbHUKA 10 IaTHHy, ¢ 9:00 10 19:00 mo MOCKOBCKOMY BPEMEHH, €CIIH WHEIE YCIOBHS HE
38KPEIUICHE! B OTACILHOM NOMONHATEILHOM COIVIAIISHHH K JJoroBopy.

BrlesmHoe TexHMUecKoe OOCIY)XHBAHHME BHINONHACTCA B paboude [HW C [OHENENBHEKA IO
mwrraAny, ¢ 10:00 zo 18:00 mo MOCKOBCKOMY BDEMEHH, €CIIH HHEIE YCIOBHS HE 3aKPEILICHE B
OTHENBHOM JIOMOHATENILHOM COrameHny K JJororopy.

PaboTa TeXHMYECKMX CHENHamWCTOB VMCIONHWTENS B BEIXONEEIE ¥ NpasJHAYHEE [HH
OCYMECTBIIAIOTCA 3a OTHACIRHYIO IUIATY HA OCHOBAHHH COTJIACOBAHHOW 3asBKM 3aKa3uuKa, eCid
HHOE He yKasaHno B [lorosope.

B memsx wucmonHenus HOTOBOP& VCIIOTHATENE COIVIACOBLIBAET € 3aKa3uuKoOM M Ha3zHa4daeT
OTBETCTBCHHEBIX TEXHHYCCKUX CIEIHAIIMCTOR B KOJIHMIECTRE 2 (,HB&) HEIIOBCKA.

VsMeHeHHE OTBETCTBEHHOI'O CIENHATHCTA 3aKa39HKOM BO3MOXHO IIO IMHCHMEHEOH 3asBKE,
HenonzuTens 0643yeTcs M3MEHHT OTBETCTBEHHOTO CIELHANKCTA B TeYeHWH 5 (IATH) pabodmx
IHEH ¢ MOMEHTA COITIACOBAHHS 3aABKH,

V3aMeHeHHe OTBETCTBEHHOIO cnenmaimmcra VMcmonHuTelleM BO3MOXKHO —IIOCIHE IIHCBEMEHHOT O
YBECAOMIICHHA 3axazuuKa i COrIacoBaHWI HOBOH KaamuoaTypsl 3aKa3THKOM.

IlmanoBbIe BeIE3ABLI

IInaEoBELi BBIE3N crenuammcTa B oduc 3akaswika OCYLIECTBIAETC JBA Pa3a B MECAI B 3apaHee
COTJIACOBAHHOE C 3aKa3uMKOM BPEMs.
CpouHnbie BbIe3abI

IIpx cpoTHOM BEI3OBE TeXHHYECKHH crelmanucT McnonanTens o6a3yeTcs NpHGHITS [0 3asSBKE B
oduc(er) 3akasumka, yxasaHusle B [IpmioxkeHAH Nel HACTOSIIEro Hororopa, B pabogee Bpems,
YKa32aHHOE B HACTOAIIeM Pernamente B oroBoperEse CTOPOHAME IIPH BBI30BE CPOKH.

PersiamenT padoThl cy:KObI TeXHHIeCKOH momuepsxKa M comHATe 1S

B pamkax ofpameHus B TEXHHYECKYIO NOANEPKKY VICHONHMTENS NpeNCTABHTENb 3aKasduka
O0si3aH MPENOCTABHTh  MAKCHMATBEO HOAPOOHYIO uHpopManuo 1o IpoblieMe BEI3BABIIEH
ofpallleHHe B TEXHUYECKYI0 HOMAEpXKKY Mcnommmrens. Ecom mpobIeM HECKONBKO, HeOOXOMIMO
COOOITHTE HEQOPMAITHIO [0 KAXKI0H U3 HUX.

o dakTy obpamenus B TEXHHYECKYHO MOANEPKKY MCIOMHETENS JACKYPHBIH MHDKCHED B TEUCHHE
15 wmmmyT cocraBnser 3asBky. B 3asBKe YKa3BHIBAIOTCS NIPHYHHEL o0palleHys, BO3MOKHEIE
HEHCIIPaBHOCTH, CPOKH H CIIOCO0H! pemenus npobneMsl. Ilocne gero mpencraButens MCnomErTes

.
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coobmaer 3axa3zduky CpoKu, CHOCOOEI pelieHHs IPoOIeMbl U HEOOXOAMMOE [Ijl HCIIOIHEHUs
3agBKH YHCIIO BEIE3I0B TEXHHUECKOrO CIEIMAIHCTA.

JlHneH3HoHHo0e IporpaMMHoe ofecredenne

Ofcmy:xuBaHHe KOMIIBIOTEPHOM TeXHHKH 3aKa3YWKa ¥ IPOrpaMMHOT0 00ecmedeHms 1o
HaCTOsIIEMY J[0TOBOPY BEIIOIHIETCS IIPH CIIEIYIONIHX YCIOBHAX:

3aKazuuK IIOHHMaCT, HYTO HCIOJIb30BAHHE IIPOTPaAMMHOTO obecmegeHus Ha KOMIEBIOTEPpax
[IPEIIOIaracT HaMMIHe COOTBETCTBYOIIUX JTHIIEH3HH OT HpaBooﬁﬂanaTeneﬁ H paBPaGOT'q_Pﬂ{OB;

Wenomutens obecniedwpaer 3aka3zumka Beel HeoOxomumoit mubopMalmell 0 JIHIIEH3HPOBAHAIO
OporpaMM H JaeT I[HChMEHHBIC DEKOMEHIAIMM II0 I[IOKYNKE HEOOXONHMEBIX ITHIIEH3HHM M
JHUCTPHOYTHBOB IIPOTPaMMHOTO 00eCIIeYeH ;

3aKa3yMK  BEIIOIHSIET PEKOMEHIallHH HcnomamTens ¢ Iemwio. CO@HIO,IIGHE}I 3dKOHHOCTH
HCIIOIB30BAHHKS IIPOTPaAMMHOT0 OGGCHE‘TIEHHH;

Henomsartens HacTpaHBaeT HOporpaMMHOE ofecIleyeHue H3 JUCTPHOYTHBOB, IIPENOCTARIEHHBIX
3aKasgukoM H CcBOBOIHO pacmpocTpaHseMoe IporpamMMmHOoe obeclnedenue, He Tpedyromee
JIMIICH3HMH.

Henoanurens
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PETJIAMEHT PABOT IO OBCJIYKUBAHUIO KOMIIBIOTEPHOM TEXHUKH
3AKA3YHKA ITPHU IINTAHOBOM BBIE3/IE

IIpu mnaHOBOM BH3HTE TEXHUYECKHI CIEIMATHCT VCOOTHHTEIS BEIIOIHSIET clenyromue paboTsl Ha
obbexTe 3akazgmrKa:

1. IIpoBepsieT Ha BCeX WITH COTTACOBAHHBIX C 3aKA3TUKOM T IpoBepKH APM:

® OTYETHl IPOIPaMMEl MOHHTOPHHTA COCTOSHHS JKECTKOIO JHCKA;

e oTdeTsl 06 ommbKkax 1 c60sX OmepaIrMONHON CHCTeMEI;

® YCTaHOBIEHHOE NporpaMMHOe obecrievenue Ha APM KmenTa coracko pernamMenty pabogero
MECTa, IIPH €T0 HaJHIHH;

* cobmoneHHe NOJUTHKY XPaHEHHS 1 06paboTKH HE(GOPMALUY, TIPH HX HATHIHH;

® COOTBCTCTBAC HMMEHH KOMIIBIOTEPA, €r0 CETEBBIX HacTpoek (ip ajpec) yCTAHOBIEHHO
IOJTUTUKE HMEHOBAHUS M PA3AENCHHs CETEBRIX aJPEeCOB;

® HaIHIHE CHCTEM 3alMThI COITIACHO MPHHATOH Y 3aKa3urKa MOMUTHKY 0e30IaCHOCTH,

* paloTy IpOrpaMMHOTC obecIedeH s NI YIATCHHON TeXHATecKoH IOJIEPKKH, IIPH HaJTHIHH
PaspelIeHUsS Ha YCTaHOBKY COOTBEICTBYIOLICIO IIPOrPaMMHOIO OOECHEYeHHs CO CTOPOHEL
3aKa3umKa;

® paboTy CHCTeM KOHTPOIA ¥ ydera pafod9ero BPeMEHH COTPYIHHKOS, IOpPH €0 HATHYIHH.

2. lIpoBepseT OTYETHl JOKATBHOH CHCTEMBI DE3EPBHOIO KOIMPOBAHS, OpH €6 HAIMIUH H
COOTBETCTBHE PE3EPBHEIX KOIIFHN OTIETaM.

3. IlposepseT cOCTOSHHE y3na KOMMYTAUMH, DM HATNIHH, Ha IIPEIMET HapymeHui IIpaBui
KOMMYyTaIui 000pyI0BaHH.

4. IIpoBepsieT aKTyanbHOCTh JAHHBIX HOJB30BaTenelf, kak To: email, JIOTHH, HMs KOMIIBIOTEpa H
APYTHe IaHHBIe, HCHOOJNB3yIOmMecd B pabore. B cioydae u3MeHEHHH B COHCOYHOM COCTARE
COTPYIHMKOB ~ 3aKas4uka, BHOCHT H3MEHCHHS B  COOTBEICTBYIOLIYIO JOKYMEHTAIHIO.

B ciysae ofHapyxeHHs mpobIeM [0 OHOMY H3 IIYHKTOB IPHCTYIIAeT K HX HEMEIJIEHHOMY
yeTpamenuio. B cioydae HEBO3MOKHOCTH pEIIHTE TpoGTeMy 063 y9acTHs TeXHEIECKOrO
[IPCACTABUTEIA KIIMCHTA, AOBOMMT X0 HEro HHpOpManmumo IO HpobieMe B yCTHOH, a mpH
HEBO3MOXHOCTH COBMECTHOTO DEIICHKS IPOOJIEMBI Ha MECTE - B IMCEMEHHOM (opMme.

B cryuae HEBOIMOXHOCTH HONydeHHs JOCTYIa K OGOPYIOBAHHIO 3aKASTMKA IO HE3ABHCALIAM OT
TEXHIICCKOTO CIIelHaTiCTa VICTIONHKTeNS IPUYHHAM, KaK TO: OTCYTCTBAE PaspemieHus Ha JOCTYI K
0DOpYNOBaHMIO €O CTOPOHBI IIONB30BAaTENs, CMEHA Napoisl MHOMB30BATEIEM Ge3 VBEIOMIICHAS
TEXHIMECKUX CUeNHammcTos MemomsnTens u 3amper ero c6poca, (H3HYeCKas HeLOCTYIIHOCTD
O0OpyHOBaHHS, OTCYTCTBHE HEOOXOMEMEIX 3aIl9acTedf H  BOSMOXHOCTH HX nprOOpeTeHus,
TEXHAICCKUH CICUAaNiCT 0043aH 3apHKCHPOBATE BCe HAPYIICHHS B IHCEMEHHOMN (opme u mepenats
HX OTBETCTBEHHOMY IIPE/CTABATEIIO 3aKa39rKa.




PEITAMEHT OBPABOTKH 3AABOK TEXHUYECKHUM OTIEJOM UCIIOJIHUTEJIS

Pernmament obpaborkn obpamenuit 3akasduka, TOCTYHAIOMMX B TEXHAYCCKHH OTAeT To KaHamam
CBSI3H YKa3aHHBIM B HACTOAIIEM PernaMeHTe, KOTOPHIE PEmaroTes B pabodeM mopsike H He TpeOyroT
BHECCHUS N3MEHCHUM B TEKYIYI0 HHPPACTPYKTYPY KIHEHTA!

o Texuudeckue crenmamucTs! VICIONHUTENS HAYMHAOT paboTy [O BBIIONHEHHIO 3aiBKH He
no3zaHee 15 MHHYT ¢ MOMEHTA €€ MOMyIEHHS.
° 3asBKa CIMTACTCS OPHHATOH VICIOJNEHHTEZEM B cilyuae YBEIOMICHHS 3aKa3umka O TOM, HTO

3adBKa TIpUHATA. VcmommwTens oTmpamnseT yBemomueHWe M0 Kamamam CBs3H, yKasaHHEIM B
HacTogmeM Permavente. [lexyprsri TexHuIecknil crennamet VCnoNHuTeNns 0643aH B yBEeIOMICHIH
yKas3arh HeoOX0JHMOE BPeMsl UL BEIIONHEHHS 3asSBKH.

e Texuwgeckue crmemuanucTsl VCIONHUTENS YBEIOMILIOT 3aKa39WKA O BEIIOTHEHHH paboT m
3aBepmeHnH 00paboTku 3agBKu.

Pernament obpaGotku obpamieHud 3akasuuxa, TOCTYNAIOMINX B TEXHWYECKHH oTmen mo Kamanam
CBA3H, yKA3aHHEIM B HACTOAMEM JloroBope, BEIIOIHEHHE KOTOPHIX TpeGyeT BHECEHHS M3MEHEHHMI B
TEKYIy:0 HHPPaCTPyKTypy 3akasduKa u/uik 3asB0K, KOTOPEIE HE MOT'YT OBITH BEIIONHEHE B pabouee
Bpems VlemomauTes, ykasaHHoe B HacTosmIeM JlOroBope, 9TO IOApasyMeBaeT 1oy coBol Hammare
Texnwaeckoro 3anamus (nanee T.3.):

° 3axazuuk 06532 BeicIaTh T.3. B IHCEMEHHOM BHJIE JI0 HAYANA IPOBELCHHS pabor.

L B cirydae ecnu 3akasumk He MOKET CaMOCTOSTENBHO chopmupoBaTs T.3., 3akasumk ofs3am
BBICTATE HH(OPMAIHOHHBIY JIMCT, B KOTOPOM OYIYT OOO3HAYEHE OCHOBHBIE TpeboBaHUI X
BEITONHEHHIO 3a1a9H.

. Texmmgeckumu cnenuamicrama VICTIONTHHTENS B COOTBETCTRHH C HHGOPMAITMOHHEIM JIHCTOM
cocrapieTces T.3., KOTOpoe BBICBUIAETCA IO 3AEKTPOHHON IIOYTe 3aKa39HKy 1S COrIACOBAHHA.
BrrmosHeHre paboT HAYMEAETCA TOJBKO IIOCIE TMOATBEDIKICHUS 3aKasamkoM B OTBETHOM [HCHME
COIJIaCHA CO BCeMH IyHKTaM# T.3.

. Hocne cormacopanus T.3. TeXHUTIECKHE CIENHATHCTE VCHOMEATENS 06I3aHED JIOTOBOPHUTECS €
KJIIAEHTOM O CPOKaX M BPEMEHHM IPOBEIEHHs pador.
° ITo oxomHwaHMIO paBoOT TEXHWYECKHE CIENHMATHMCTEl VICIOMHHUTEIL 00s3aHEl YBEIOMHUTD

3akasauxa o BHIIONHeHEE pabor mo T.3., a 3akxaszumk IPHHATH BEIIOTHEHHEIE PaboT B CPOK HE
nosmuee 3 (Tpex) AHeH ¢ MOMEHTa OKOHYaHHS PaboT, IPH OTCYTCTBHA 060CHOBAHHEIX [PETEH3HH.

,:49 ' - /A.JO. Kysnenos/
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KAHAJIbI CBA3HU

TexHuveckasi MOAJEPHKKA H IpHeM o0palieHHil B IHCbMEHHOH popme:

TToura ciryx05I TEXHHUECKOH mOqIep)Ku: sysadmin@arscraft.ru

MuorokaHajabHbIH TenedoH Texuudeckoi nogaep:kku (Cankr-IlerepOypr):

+7(812) 33411 59

MuoroxkananbHbId Tesie()OH TexHHYecKo# mogaep:;kka (MockBa):

+7 (499) 653 96 84

(mo:kOHTeCH OTBETA OTEPaTopa)

daxc: (812) 334 11 59 nodasBouHbIii: 0
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