VYTBEPXKJAIO

[Ipencena 5\3aKynquoﬁ KOMUCCHH
3AQ &FermoMarncTpak
b 7{&2% I0.M. TapauIHIIBIIH

oT « 16 » Hos6psa 2018 roxa

HU3BEIIEHUE - TOKYMEHTAIIAA

O 3AKYIIKE Y EJUHCTBEHHOTI' O IIOCTABIHIUKA
(ACITOJIHUTEJISA, HOAPATUHKA)

M3Belenne O 3aKylmKke y EIWHCTBEHHOTO MCTOYHMKA H JOKYMEHTalMs O  33KyIKe Yy
EQMHCTBEHHOI0 MCTOYHHMKA HOCST YBEIOMUTENBHBIH XapakTep H HE MpeanojiaraioT MOpH HX
pasmemenud Ha odunmamsHoM  caiite  (www.zakupki.gov.ru) m/mimm  calite  3akazdmka
(www.teplomagistral.ru) mogady co CTOPOHBI YYaCTHHKOB KaKHX-THOO 3adBOK, NOKYMEHTOB H
ceefeHni. K M3BEIIEHMIO O 3aKymKe H JOKYMEHTalldd O 3aKylKe IIpHIaraercs JIoroBop,
3aKIOYaEMBIi 1[I0 pe3ysibTaTaM 3aKylKH, SBISIOIHICS HEOTHEMIIEMOM 4YacThIO H3BELICHHS H
JOKyMEHTaITHH.

3aKymKa y EOMHCTBEHHOTO IIOCTABIIMKA OCYIIECTBIsIeTCss Ha ocHoanmu 7.2.8.1 (q)
[TonoskeHus 0 3aKyIKe TOBapoB, pabot, yeuyr mit Hyx 1 3AO «Tennmomaructpais .

1. | Cnocob 3axynxu: 3aKymnKa y € IMHCTBEHHOT'O IOCTABIIMKA (MCIIOJIHUTEI,
MOAPSITYHKA)
2. | Haumenosanue, mecmo 3akpeIToe aknnoHepHOe 001ecTBO « TenmoMarucTpansy.

HAX02CcOeH s, NOYmMOosblll aopec,
aopec 31eKMmpOoHHOL NOYMbL,
HOMep KOHMAKmHo20 menegona
3axazyura:

Mecto Haxoxaenus Opranu3aTopa pa3MeIIcHUS 3aKa3a:
191186, Poccus, Caukt-Iletepbypr, yn. Manas
Konromennas, n.14, mut. A, mom. 15H.

[TouToBEi agpec OpranuzaTopa pa3MelleHus 3aKasa:
191186, Poccus, Canxr-lIletepbypr, yi. Manas
Konromennas, n.14, mut. A, mom. 15H.

Anpec 3nekTpoHHOM TTouTH OpraHu3aTopa pa3MenieHus
zakaza: mtsymbal0l(@gmail.com

Howmep xonTakTHOrO Tenedona/akca Opranuzaropa
pasMeneHus 3akasa: (812)314-89-14/ (812)314-72-21

Konrakraoe mino: [{emmban Mapus IOpreBHa

Texnudeckoe 0OCIyKMBaHHE H PEMOHT KOMIIBIOTEPHOMN

3. | Ilpeomem dozosopa:
P " 0oeo6opa TexHukH 3A0 «TemmoMarucTpaisy

4. | Knaccugpurayusa no

OKITJ12: 95.11.10
OKBIJ2: 95.11
5. | EQunuya usmepeHus. Ven. en.

6. | Konuwecmeo: 1




Mecmo nocmasxu mogapoe,
BLINOTHEHUS. pabom, OKA3AHUS

yenye

191186, r. Cauxt-Iletepbypr, yn. Manas KontomerHas, oM 14,
auT. A, momemenue 15H

Cgedenus 0 HaYyanvHoll
(MakcumanvHot) yene

99 900 py6Gueit 00 xoneex (HJIC ne obnaraercs)

Cpox ucnonnenus dozoeopa

OnuH KaleHIapHbIi rojl ¢ MOMEHTA IIOIITHCAHUS
JOTOBOpa

10.

Ilopsdok popmupoeanus yenvi
002060pa (yenwvi 1oma) (¢ yuemom
unu bes yuema pacxooos Ha
nepesosKy, CMmpaxoeanue, yniamy
MAMONCEHHBIX NOULIUH, HAN0206 U
opyeux ob6s3amenbHbIX
naamediceti)

Ilena moroBopa BKIIOUAET B ce0sl BCe MPeyCMOTPEHHEIE
JEHCTBYIONIAM 3aKOHO/IATEILCTBOM HAIIOTH, COOPEL,
TIONUTHHEL U IpyTHe 0053aTeNbHbIE IUIATEXH.

11.

Cpox, mecmo u nopsaoox
npedocmasienus OOKyMeHmayuy
0 nposedeHUlU 3aKYNKIU, PA3MED,
NOPAOOK U CPOKU 6HECEHUS
naamvl, g3uMaeMoll 3axazuuxom
3a npedocmasnenue
OOKYMeHmayuu, eciu maxas
niama ycmanosiena 3axaziukom
,3a UCKTIOHEHUEM CYYaes
npedocmasnenus OOKYMeHmayuu
8 chopme 21eKmpoHHO20
00KyMeHmd

IIOKYMGIITHHHH 0O 3aKyIIKC HE IIPEOOCTaBIIACTCA

12.

Mecmo u 0oama paccmompenus
npeonodcenull Yuacmuukoe
3aKYNKU U NOOBEOEHUs UMO208
3aKYNKU

HpeIIJIO)KeHHH YY9aCTHHKOB 3aKYIIKH HE pacCMaTpHUBaroTCI,
HUTOTM 3aKYIIKH HE MMOABOIATCA

CorsacoBaHo:

HcniomHuTenbHEL THpeKTOp

I'maBHbIH Oyxranrep

3aMecTUTENH INIaBHOTO OyXranrepa

Hagansauk oTaena 3aKYIIOK H JOTOBOPHBIX OTHOIIEHHH

HavanpHuk I0pHAHYecKoro oTaena
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IMPOTOKOJI Ne / g/,{

3acelaHusl 3AKYINOUHOH KOMHCCHH II0 BONPOCY 3aK/IOYEHHs J0roBopa Ha TEXHHYECKOe
oGey:KuBaHHE H peMOHT KomubTepHoii Texuukn 3A0 «TenmomaraeTpaiby

Jlara 3acemanus: 16 Hosg6ps 2018 1.

Bpems: 10 gacos 00 MuHYT

Mecro mpoenenus: 191186, Poccus, Cankr-Tletep6ypr, yi. Marnas Kontomennas, n.14, mt. A,
nom. 15H.

MPUCYTCTBOBAJIU:

3akymouHas KOMHCCHs B COCTaBE:!

[pe/cenarens: - FO.M. TaBauIHIIBHIHE — 3aMECTHTEJb TEHEPATBHOIO JUPEKTOPa —
dunancossii qupexktop 3A0 «TeroMarucTpaney

Yyenn: komuccun: - JI.B. JleGenp — ucnonuurensusii gupektop 3A0 «TemmomMarucTpansy
- B.A. Briconkas — rinasueni 6yxranrep 3A0 «TennmoMarucTpaib»
- C.A. Briconkas — 3amectuTels rraBaoro 6yxranrepa 3A0
«TenmomarucTpaias»
- B.H. AHOXHH — HaualbHEK PopHardecKoro otaena 3A0
«TemmomMarucTpais»
- MLIO. ITemmGan - HaYanbHUK OT/ENa 3aKyIIOK H JOTOBOPHBIX OTHOIICHHH
3A0 «TemioMarucrpanby

WToro: mpUCyTCTBYET 6 9eoBeK U3 6 WICHOB 3aKymouHol koMucchn. KBopym umeercs.
Bompoc 1.

O noJmHCAHHH JOr0BOPA HA TEXHHYIECKOE 00CTy:KHBAHHE H PEMOHT KOMIbLIOTEPHOH TeXHAKH
3A0 «TennomarucTpajib»

B cBA3H C IDOCTOSHHOM MOTPEOHOCTBIO B TEXHHYECKOM OOCHY:KHBAaHMH H PEMOHTE HMEOIIEHCS
KOMIIBIOTEPHOM  TEXHHKH HEOOXOAMMO 3aKMIOUHTh  JIOTOBOP €O CIICHMAIH3HPOBAHHON
Opra”u3aluei.

bruio  mpoBeneHO  HMcclIe[OBaHME pPBIHKA UL BBIABIEHHMS ONTHMAIBLHOTO — HCIIOTHHTEILL
He0OXOIUMBIX yCIIyT.

Heroanux® Hcerounak Herounuk Herounnr HUerounuk

Nel (YCH) Ne2 (YCH) Ne3 (YCH) Ned (HAC NeS (YCH)
206>
CroumocTh 6 200,00py6. | 10 400,00py6. | 9 000,00py6. | 11250,00py6. | 8 325,00py6.
obciry:KHBaHUSA
B MecsI]
CronmocTh 3 280,00py®. 2 000,00py®6. He Bxomut, | 2 500,00 pyo®. Bxoawut B
00CTyKUBAHUS yciayra He CTOMMOCTE
Bel-caiiTa MIPEIOCTABRIIA
eTcs

Hroro 9 480,00py6. | 12 400,00py6. - 11 500,00py6. | 8 325,00py6.

*HaMMEHOBaHUE OpraHmu3aliy yKazaHo B [Ipunoxenun Nel K mpoTokoy
** U KOPPEKTHOTO CpaBHeHMs mpuBeneHa neHa 6e3 HJIC.

B xome ananm3a OpUI YCTAHOBJEH IIOCTABIIMK YCIYT C JIYYIIAM LEHOBBIM mpeminoxenueM — WII
Kyzuernos A.IO., ¢ xotopsm O6mrecto (cormacuo 1. 7.2.8.1 (q) IlonoxeHus o 3aKynke TOBapoB,
pabot, ycmyr s Hyxnx 3A0 «Temnomaructpans» ot 26.06.2018r.) mmaHupyeT 3aKIOYMTh
noroeop Oe3 MpoBeleHHs KOHKYPEHTHBIX Iponenyp. HavaneHas (MakcHMasibHas) IIeHa JOTrOBOpa
coctasyeT 99 900 py6ne#t 00 xoneex B rox (HIC ve obnaraercs).




Pemmuin:

- PasmecTHTh JIOKYMEHTALMIO O 3aKyIIKe Yy €IMHCTBEHHOTO HCTOYHHMKA Ha caliTe 3akazduka
(www.teplomagistral.ru).

- 3aKmOYMTb JOTOBOP ¢ E€IHMHCTBEHHBIM IOCTABIIMKOM (MCIONHMTENeM, moipsmaukom) MII
Kysmenor A.IO. 6e3 npoBefieHHs KOHKYPEHTHEIX IIPOLEMYD.

Cymma poropopa coctasiser 99 900 py6meit 00 xomeex (HJIC He obnaraercs) 3a romoBoe
obcmyxuBanune. Cpok JeHCTBY JOroBOpa: OIUH KaJeHIapHBIA roj ¢ MOMEHTA TTOIITHCAHNS.

[omocoBany:

«3a» -6

KIIPOTHUB» -0

«BO3IEPIKAICT» -0

TMognuncn:
[Ipencenarens:

I0.M. TapmugumBuIA

YjieHbl KOMUCCHH:
I1.B. JIeGenn

B.A. Briconxag
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B.H. Aroxun B
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*Ucrounuk Nel — 000 «Axmeon»
Hceroannk Ne2 — OO0 «AlitrapT»
Hcroaruk Ne3 — OO0 «bazuc»
Hcrognuk Ned — OO0 «Komma rpymm»
Hcrounuk Ne5 — UIT Kyzenmor A.JO.

Ipunoxenne Nel

(V8]



!\-_‘-__‘
C‘}K3EM="UU!F J

f

JIOTOBOP Ne IP059/11/18 ﬂo\f_ |

e

s -

r. Cankr-IletepOypr 16 mosbpsa 2018r.

VHIRBAOyaIbHEA [peAlprHAMarens KysmemoB Apcemud IOpbesnd, HMEHyeMBIH B
nanpHeimeM «VICIONHATENL», ¢ OXHOM CTOPOHEl, M 3aKpEITOE AaKIUOHEpHOe OOIecTBO
«TemmoMarncTpaiby, HMEHYeMOe B JJalbHeHIIeM «3aKa3diKy, B JIHIE 3aMECTHTEIL TeHePaIbHOTO
mpeKkTopa — QuHAHCOBOTO mupekropa Tapmumumeriam O3 MuxaifioBrya, DEHCTBYIOMEro Ha
ocHOBaHMH JoBeperHOCTH Ned40 ot 16.08.2017r., ¢ Apyro#f CTOPOHE! 3aKIIOYHIE HACTOSIIMH
JIOTOBOP 0 HHAKECIIENYIOMEM:

TEPMHWHBI U OIPEJIEJEHHS, ACIIOJIb3YEMBIE B HACTOAMIEM JOI'OBOPE
KoMmbroTepHas TeXHHKa 3aKa3suKa
KommproTepras TEXHEKA 3akasiHka — O9T0 Habop NpOrpaMMHpPYeMEIX K 3JIEKTPOHHO-
BEIYUCIIATENBHBIX YCTPOKCTR, ITO3BONSIONMX padoTarh ¢ OONBIIHM KONHYSCTBOM Pa3IAIHBIX
JAHHBIX, 4 TaKKe XpaHuTh, obpabaTelBaTh, HCIIONB30BAThk H IEPENABaTh CaMyIo DPasHYIo
HEQOPMAIHIO (TEKCTOBYIO, rpabrdeckyro, BUACO H ayfuo H Ip.), BKIOYAET B cels B TOM THCIE
cepsep, APM u nepudepriiHble yCTPOHCTEA. '
Ceprep
CepBep - KOMITBIOTED IOBBIICHHOM HAOEKHOCTH W IPOM3BOJUTEILHOCTH [UIS BBHIIONHEHH
ONpEeNenéHHEX 3anad C YCTAHOBJICHHBIMH IIPHIOKCHUAMHE, IPHHHMAIOIIMMH 3adpochl OT
KJIHEHTOB.
ABTOMATH3HpOBAaHHOE padodee mecTo (APM)
[Ton aBTOMATH3HPOBAHEEIM pabourM MecToM (APM) moHHMaeTcs IpOrpaMMHO-ANIapaTHBIH
KOMIUIEKC Ha 0ase KOMIBIOTepa/HOyTOYKa, WHEAMBHAYAIBHOTO MM B COCTABE CETH, YCTPOHCTRA,
o0ecrneguBaoONIAe B3AEMOMEHCTBHE WEIOBEKA C KOMIIBEOTEPOM, KOTOpBIE IIPENOCTABILIOT
BO3MOKHOCTE BBOJA HHMDOpMAIEHE (depe3 KIaBHATYPY, KOMIIBEOTEPHYIO MBIIIb, CKAaHEP | IIp.) H &€
BBIBOJ Ha SKPaH MOHHTOPA, NepudepuiiHEIe yCTPORCTBE, 3BYKORYK KapTy — AMHAMUKY HJIH HHBIE
ycTpoiicTBa BEIBOA/BEIBOA.
ITepudepuiiapie yerpolicTBa
[lepudepniinsre ycTpoicTBa — yCTPOHMCTBA, NpenHAa3HAYEHS Ii BHeNIHel 00paloTKW [(aHHBIX,
ofecriegnBaloIEe UX MOATOTOBKY, BBOJI, XpaHECHHE, YIIpaBiieHNUe, 3alIuTy, BEIBOL H Iepenady Ha
DACCTOSHHE II0 KAHAIIAM CBSI3H.
OnepannorHas cacTeMa
Onepanmonnas cucrema, OC (amrn. operating system) — 0a30B5I KOMIUIEKC KOMITBIOTEPHBIX
mporpamy, 00ECHeUHBAIONINY YIpPABICHHWE allapaTHBIME CPENCTBAMM KOMIIBIOTEpa, paboTy ¢
(aitraMur, BROJ ¥ BBIBOJI JAHHBIX, & TAKIKE BEITONHEHKE IPUKIaHEX IPOrPaMM U YTHIHT.
Oobpamenne
OOpanieEreM CYUTAeTCs 3BOHOK IPEACTABUTEN 3aKa3yuka o TenedoHy ClayxObl TeXHHUECKOH
TIONACPAKH MCImomHrTeNns.
3asBra
3asBKOH SIBIIETCS COCTABNEHHEBIH TEXHHUYSCKHM crermamureroM Ycemomuurens no Ofpamenmio
3axa3drKa B CIyx0y TeXHHISCKOH ITOIIEPKKH CIIHCOK 3a/1a¥, TPEOYIOIIAX BEIITOTHEHMSI,
Kananrsl cBa3n
Tenedous! (B ToM UHCTE CIyAKOH IOANSPKKH), (QAKCEH, 3MEKTPOHHAS [10YTa, HOMEpa H ajpeca
KOTOPBIX yKa3assl B [Iprmoxernn Ne 3 x HacToameMy Jlororopy.
Croennaau3HpOBanmoe IporpaMmuoe ofecnedenie
ITox  coenuManM3upOBaHEEIM  OPOTPAMMHBIM  O0GCHCHCHHEM  TOHAMAIOTCS — PAa3IHIHBE
Oyxrantepckre 0aspl maHHEIX: «1C», «BacTy», «Boce KOpHOpalMsy ¥ T.11.; [IPABOBLIE CIIPABOTHLIE
CHCTEMEI H JIp.

choqmwenb - 3akazunk
7 a3l
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/10. M., Tapmuauirsuin/




1. IPEAMET JOI'OBOPA

1.1. WcmonmEmTenmb 00a3yeTcs T[O 3adBKaM  3aKasduika OKa3hlBaTh  KOHCYJIbTaTHBHYIO
TEXHUTECKYI0 IOMIEPKKY O KAHATAM CBs3H, ykasamHEIM B [Ipmmoxkerynn Ne 3 K HACTOAMIEMY
JIOrOBOpY, OCYIIECTRJATh TEKYIIME DEMOHT, TEXHHYECKOe O0OCIyKHBAHHE KOMIIBIOTEPHOR
TEeXHUKH, TpHHAIC/KANEH 3aKa3duky, pPACOONOKCHHOH B NOMCIICHWSX, YKA43aHHBIX B
Ipuosxennu Ne 1, cormacao Ilepedrio yeryr mo [Jlorosopy (Ilpmmomenne Ne 2) u Permamenty
OKa3aHus yCIyT (Hpﬁ.TIDJIxGHIer Ne 3). Bee ykasaHHEIE TIPRUIOKEHHS SBIMIOTCS HEOTHEMIEMOH
4acTHIO HacTosmero Jlorosopa.

2. OBSI3AHHOCTH CTOPOH

2.1. HcnoaHATEIb 0083yeTes:

2.1.1. OxaspiBaTh 3aKa3dWKy yCIyTH, IepedmcreHHble B IIpunomenuu No 2 K HacTOAMEMY

JloroBopy, A00pOCOBECTHO, MIPO(ECCHOHANLHO, CBOCBPEMEHHO B COOTBSTCIBHE C yCIOBHAMH

macrosmero Jorosopa i Pernaventa oxasanus yeryr (Ipunoxkenue No 3).

2.1.2. KomcymbTHpOBaTh COTPYJHHKOB 3aKazdWKa II0 BOIPOCAM, BO3HUKAIONIMM B DamKax

HCIIOTHEHHS HacTOoAmero JJorosopa.

2.1.3. TIpu o6HapyXEHHH anlapaTHbIX HEHCIPABHOCTEH B KOMIBLIOTEPHOH TEXHHKE 3aka3anxa

OIPENENATE WX XapakTep ¥ MEpEL, HeoOXOMUMEIE UL HX YCTPaHCHHS. B ciydae HEBOSMOKHOCTH
TIPOBEICHMSA KOMIUIEKCHOH [MAarHOCTHKH HA TEPPHTOPHH 3akasdka, 000pyIOBAHKE MOCTABILICTC

B cepBHCHBIH TIenTp Menonuuterns, J{0CTABKY alapaTHEIX CPECTE BECOM CBBIMIE SKI' B CEPBHCHELA

menTp MenonuuTe s 3aka3auK OpraHu3yeT COOCTBEHHBIMHE CHIIAMA.

2.1.4. OcymecTBISTh 3aMeHy KOMIUIGKTYIOIIHX M PEMOHT KOMIIBIOTEPHOH TEXHHMKH II0

COTJIACOBAHKIO C 3aKazuMKoM. B cilygae HEOOXOAMMOCTH IPHOOPETEHMS KOMIIICKTYIOMIMX A

PEMOHTA HIJIH 38MEHBl 3aKa34HK OIIAUMBAeT HX CTOMMOCTh Ha OCHOBAHHH OTACIBHOIO J0TOBOPA.

2.1.5. OxassBaTh 3aKA3IHKY KOHCYIHTATUBHYIO TOIIEPKKY IO yKasaHHEIM B IlpmioikeHud Ne 3

KamajmaM CBS3H 0e3 B3UMAHWA JOMONHMTENBHOM IUIATEL CBEPX yKa3aHHOH B I.3.1 HACTOSIIETO

Jlorosopa.

2.1.6. BLIIONHSTE pe3epEHOE KONMPOBAHWE BaKHON mHGpopmamuu 3akasumka. B ciydae

OTCYTCTBHS THCHMEHHOIO PACIOPHKEHHA 10 BPEMEHHOMY HHTEPBaly PE3epBHOTO KOMHPOBAHMS I

HHQOPMAlHH TOMIE/KANEH pPE3SPBHPOBAEMIO CO CTOPOHBI 3aKasdvKkd, BPEeMEHHOH HHTEpBAl

PE3epBHOTO  KONMPOBAHHA ¥ HHQOpPMAalus, MOOMICKamas PEe3CPBHOMY  KOIHMPOBAHHIO,

YCTAHABITMBACTCS VICTIONMHHUTENEM CaMOCTOSTEIRHO. B mo0oM ciiydae dTacToTa pPe3epBHOTO

KOIMPOBAHMs YCTAHABIHBACTCA MCXOJS H3 TEKYIIMX TEXHHIECKMX BO3MOMKHOCTSH Ha cepBepax

3aka3uuka. B cIoygae OTCYTCTBHA TEXHWHYSCKOH BO3MOKHOCTH IS IIPOHM3BONCTBA PE3EPBHOTO

KOIMHPOBAHHUS II0 3aJaHHOMY pacimcaHmio, Mcmonmxurems u3pemiaeT o0 >roM 3aKkasduka B

UCHMEHHOH hopMe ¢ PeKOMEHAAIMIMH 110 YCTPAHEHHIO CIOKHBIIEHCS CUTYaLIH.

2.1.7. IlpencraBiaTs 3akasquKy akT 00 OKa3aHHH YCIYT B CPOK HE I03/1HEe IATH pabouux JHEeH co

JTHA OK&3aHus yCIyT.

2.2, 3aka3zquk obsi3yercs:

2.2.1. BomommsTs yernosus macTosmero Jlorosopa u Pernamenta oxazanus yoryT (IIpunoxenne Ne

3 x HacTosmIeMmy JoroBopy).

2.2.2. HarmpasnaTs B aapec FCmoiErATeNs IOTyYeHHEIR OT HETO B NOAIKUCAHHEIN CO CBOSH CTOPOHBI

3K3EMILIAP aKTa 00 OKa3aHWH YCIIyT B CPOK, He mozyree 10 (IecdaTH) KaleHIapHbIX THEH ¢ MOMEHTa

TIONTYYEHHS aKTa.

[Ipy HaTM9IWA BO3pAXKEHHH [0 aKTy 3axasgmk oOs3yercs COOOUIMTH O HuX VICIIOMHATEO IO

KaHAJaM CBA3H B CpPOK He mosmHee 10 (mecsaTh) KaleHJapHLIX HEH cO AHA IONyYeHHS akta o0

OKa3aHUH YCIIyT.

Eciiit MOTHBHPOBAHHEIE BO3PAKEHUS He NOCTYIHIE B axpec Mcrommurens B tedenue 10 (necaru)

KaJleHJApHBIX JHEH cO IHI NOAy4eHHS 3aKasuWKoM axKTa O IpPHEMKe YCIYyT, TO OKa3saHHEBIE

VicHomHATEIEM YCIIYTH CIRTAIOTCS IPUHATEIME 3aKa3duKOM.

HCI‘EOJ‘[HHTEHB 3axKaszunk
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3. CTOAMOCTH U HOPSIOK OILIATEL YCJIYT UCHOJHUTEJLA

3.1, CTOMMOCTD YCIYT, OKa3hIBaeMBIX VICIIONMHATENIEM [0 HACTOAMEMY [[OrOBOPY, COCTABILACT 8325
py6. 00 xom. (BoceMb ThICSY TPHCTA JBAAUATL OATh pyOen 00 xomeex) B mecan, oe3 HJC.
VICIOMHHUTENb IPEMEHSIET YIPOIICHHYIO CHCTEMY HATOTOOONOKEHNS ¥ HE IBIACTCA [IATCIbITHKOM
HAC.

3.2. Omiata yeiIyr o HACTOsIeMy JlOroBopy OCYIIECTBIAETCA 110 Ge3HATMYHOMY pacdeTy mMyTeM
TIepPEIHCICHNS TeHEKHBIX CPECTB Ha PacdeTHBIM caeT VICIOMHHTENA aBaHCOBBIM IIIATEROM B CPOK
He no3auee 20 (IBaIIaToro) YHCiIa KayKIoro Mecsua.

3.3. Omraroit 3akasqukoM yeIyT Mo mHATEI o HacTosAuieMy JoroBopy CaMTaeTCs NOCTYIICHHES
MIEHE/KHEIX CPENCTB Ha PACICTHEIH cueT MICTOMHATEL.

3.4. B ciyuae Hemony4eHus OILIATH 3a YCIYTH IO HACTOsIeMy Jlorosopy 2o 20 =mcIa TEeKYILEro
MecAna 00CIyXHBARHA VICTIOJHHTENs BOpaBE IPHOCTAHOBHTh OKA3AHUE YCIYr 3aKAsTHKy [0
MOMEHTA TOCTYILICEHS ICHEKHBIX CPEACTB Ha pacaéTHer caeT Menommuren.

4, OTBETCTBEHHOCTL CTOPOH

4.1. 3a HEHCIIONHEHME HIIH HeHaIeKaIee HCIoNTHeHre 00543aTebCTB 0 HacrosmeMy JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh, IIPENyCMOTPEHHYIO JEHCTBYIOIIHM 3aKOHOAATEIBCTBOM
Poccuiickoi Qenepanny, ¢ yI€TOM YCIOBHH, YCTAHOBJICHHEIX HACTOMIIHM JloroBopoM.

5 KOHO®UJIEHOUAJIBHOCTD

5.1  Vcioeus macToAmerce J[OroBopa, MPHIMKEHHN W IONOIHATENLHEIX COIVIAMICHUH K HEMY
KOH(DHICHIHATEHEL B HE IOAJISKAT PasrialeHuio,

52  CTOpOHH NPHHEMAIOT BCE HEOOXOIMMBIE MEPEI JJIA TOTO, YTO0BI HX COTPYIHHMKH, AreHTEL
TIPABOIPEEMHHKH 63 MPEeIBAPHTEIBHOrO COTIACHS JIPYTOl CTOPOHBI He HHQOPMHEPOBATIH TPETHHX
JIEIL O AeTalaX BacTosmero JloroBopa U IpUIOKEHHH K HEMY.

53  VcmonHdTemb TapaHTHpPyeT, UTO IeperaBacMas eMy 3akasdaukoM uH(opmauus OyAer
HCIOB30BATECS HCKIIOTHTENLHO B [IEJIIX HCIOTHeHUs JJorosopa.

6. OBCTOSTEJILCTBA HEIPEOOJIMMOM CHAJIbI

6.1 CTOpOHEI OCBOGOIKIAIOTCS OT OTBETCTBCHHOCTH 38 YaCTUIHOS MM TOJHOE HCHUCIIONHCHHE
00534TeNLCTE 10 HAcTOSmeMy JlOroBOpY, €CIHM TaKOe HEHCIOJHCHHE SBHIIOCH CICACTBHEM
meficTBUs 06CTOATENECTE HempeonomuMoi cuisl. Cpox MCTIONHEHHs 00434TENBCTB 0 HACTOSAIEMY
JloroBOpY OTOABHIAETCA COPA3MEPHO BPEMEHH, B TEIEHHE KOTOPOTO JAedcTBOBAE 00CTOSTEIBCTRA
HEMPEOOTHUMOR CHIIEL

6.2  CropoHa, [is KOTOPOH CO3/aach HEBO3MOMKHOCTE MCIIOJIHEHHS 0043aTe/BCTB BCICACTBHS
IeHCTBHS 00CTOATENECTB HENPEOHOIMMOM CHITEL, OIDKHA IHCEMEHHO H3BECTHTh APYryio CTOpOHY
0 HACTYIUIEHHH 3THX 00CTOSTEeNhCTB B TeueHHe 10 nHEH ¢ MOMEHTA HMX HACTYIJIGHHA C
IPUIIOAKEHHEM CooTBeTCTByfome# cmpakd Cankr-IlerepOyprexolt  Topropo-mpOMBIIIICHHON
TaJIaThl.

6.3  Ecmm 06CTOATENBCTBA HEIPEOMOIMMON CHIIBI MIM X IOCHEACTBAS OyoyT mThes Oonee
OJHOrO MecAna, To Mcemonmutens ¥ 3axasuMK I[IPHHEMMAKOT COITIACOBAHHEIC MEPBl  JUIA
IIPOIOJDKEHHMS OKa3aHMs YCIYT MIIH PEIlIeHHe O JOCPOTHOM pacTop/keHud Jlorosopa.

5 CPOK JIEUCTBUSI IOTOBOPA, ITIOPSIIOK UBMEHEHWSA U PACTOPKEHHSA

7.1  Hacrosmuit Jorosop BeTymaer B cuiy ¢ 01 mexabps 2018 roza u neficreyer o 30 HostOpst
2019 ropza.

7.2 VciIoBHS HaCTOSMIEro J[OroBOpa MOTYT OBITH H3MEHEHH! II0 B3aHMHOMY cornacuio CTopoH
LyTEM HOANKMCAHNS TACHMEHHOTO cornaments. JIfoOre H3MEHEHH)s B JOMOTHEHHS K HACTOSIIEMY
JIOroBOpY HMEIOT CHIY B CITydae, €CIIH OHE O()OPMIIEHbB! B THCEMEHHOM BHIE, OIIIHCAHEl 00SHME
CTopoHaMH X ABILIEOTCS €70 HEOTHEMIIEMOR YaCTERIO.
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73  CropoHBl BIIpaBe DACTOPTHYTh HACTOSIWH JlOTOBOP B jmofoe BpeMs 110 B3aUMHOMY
COIJIAIIEHHI0, 0HOPMIEHHOMY B ITACBMEHHOM BHJIE.

7.4  3aKka3umk WMeeT I[pPAaBO OTKA3aThCs OT HCIONHEHMs Hactosmero JloroBopa B
OIHOCTOPOHHEM BHECYHeOHOM IOpAmKe B JI0OOE BpeMdA, MHCHMCHHO YBENOMHUB 06 aToM
Wcrmonaurens. [Iomicasns CTOPOHAME COLNAINGHHS O pacTopkenun [[oroBopa B YKAa3aHHOM
ciyaae He Tpebyercs. JIOroBOp CUMTAETCA PACTOPTHYTBIM € JATEL, yKA3AHHOH B yBCLOMIICHHH
3aKa3zduKa.

7.8 B cmyuae pacropikenms HacTosmero Jlorosopa McemomHHTENR obsiayeTcs Iepenars
3aKa34pKy MONHYR HHQOpPMAmuio Uit JOCTyIa K TEIEeMAaTHICCKUM cryxbaM 3axasdmKa Kak ToO:
[OB30BATENIM ¥ IApOJH, HACTPOUKH AOCTYIA, ONHCAHHE CHCTEM aJMHHHCTPATHBHOIO JOCTYIE,
CCIIE TAKOBbBIE HMEIOTCS. VICIIONHATEs 0653aH TepenaTh 3aKka3quKy HHE(POPMAlHIO B IHCHMEHHOH
(opMe ¢ mevaTsio M MOJIHCHI0 OTBETCTBEHHOIO JIMIIA.

7.6 B ciyuae pacropxenus HacTosmero Jloropopa MemomsuTens ofs3yeTcss BEPHYTbH
3axasquKy NONyYeHHEH 1o JIOrOBOpY aBaHC 3a HEOKA3aHHBIE yCIyrd. JEHEHKHBIC CPE/CTBa
JOIDKHBL OBITH NepeuncieHsl 3akasuwky B TedeHHe 5 pabodmx [HEH ¢ MOMEHTa OTKasa OT
uenonsenus Jlororopa.

8. PA3PEIIEHHE CIIOPOB

8.1. Bce cmopel @ pasHOITAacHA, KOTOPEIC MOTYT BO3SHHKHYTR ‘IPH HCIOTHCHHH yCIIOBHH
nactosmero Jlorosopa, CTOPOHEI GYIyT CTPEMHTHCS Daspermath IyTeM IeperoBopoB. Cpox
paccMOTpenus npeTer3ui — He 6onee 10 paGogux [HEH ¢ MOMEHTA KX II0ITYICHH.

8.2. B cimyuae ecimu CTOPOHEI HE IPUAYT K COTTIAMIEHAIO BO BHECYACOHOM MOPAIKE, TO PasHOIIaCHs
[IOJUIE/KAT PacCMOTpEeHHI0 B ApGmTpaxHoM cyae ropoga Camkr-lletepSypra u JlemuHIpagckod
oOnacTH.

9. MPOYHE YCJIOBHA

9.1 B ciaydae HeOOXOOAMOCTH B IIeJfX OOecIedeHHd KadeCTBa HPEJOCTABIACMBIX YCIYT
VCroIHATENb ¢ THCHMEHHOTO COITIAcHs 3aKa3umka MOKET yCTaHARIHBATh CBOE 000pPYAOBAHHE Ha
TEpPPUTOpHY 38Ka3urKa Ha OCHOBaHUH J[0roBOpa OTBETCTBEHHOIO XPAHEHHA.

9.2  CropoHS! IO HacTosmeMy J[oroBopy IPH3HAIT IOPHAXIECKYIO CHILY TEKCTOB JIOKYMCHTOB,
IIOMy<eHHbIX 10 KaHalaM CBA3H, HapaBHe ¢ JOKYMEHTaMH, HCIOIHEHHBIMA B IPOCTOH THCEMEHHOH
hopme, Mckmogenre U3 9T0T0 IpaBHila COCTABIIAIOT!

a) HacToAmuH J[oroBop;

6) mo6sIe akTH (B TOM dHcie 00 OKa3aHuy YCIIyT WK 0 Ae(eKTOBKe 000y /I0BaAHMI),;

B) IPETEH3HH, UL KOTOPHIX IIPOCTAS IHCEMEHHAs PopMa 00s3aTeNbHa,

I') YBEIOMIIEHHS 0 PACTOPIKEHUH, H3MEHEHHH J[0roBopa.

93 O6sa3aprocTH MenonuuTens mo HacTosmeMy JloroBopy He paclpOCTPaHsSIOTCs Ha CO3aHHe
H pazpaboTKy IporpaMMHOro 0becieYeHHs.

94  O6s3agEocTH VICIONHHMTENZ HE pPACIPOCTPAHIIOTCS Ha OOCIyXKHBaHHE, NOPadOTKy H
OGHOBJICHHE CIICIHATA3HPOBAHHEIX IPOrPAMMHEBIX POAYKTOB. PaloThl 10 OOHOBICHHIO H
nopaboTKe CHSIHATH3UNPOBAHHOIO IIPOrPAMMHOI0 OOECIICUEHHS PErNIaMeHTHPYIOTCS OTASIBHBIM
JIOTOBOPOM.

9.5  Hu onma uz CTOpPOH HE MOYKET IEPEYCTYIHTE CBOK IIpaBa H 00A3aHHOCTH [0 HACTOAIIEMY
Iorosopy 6e3 cormacus ipyro# CTOPOHEL

9.6  IIpaBoM, PEryTHPYIOIMAM OTHONIEHHsS CTOPOH, ABIACTCS 3aKOHOMATENHCTBO PoccHHCKOR
denepaum.

9.7  Hacrosmuit J[loroBop cocraBneH B 2 (OByX) OSK3eMiuigpax, [[orOBOp CONEPIKHT
OKOHYATEIBHEIC ¥ TIONMHBIE YCIOBHS cornamieHuss CTOpPOH H 3aMEHSET BCH IIPEIIECTBYIONLYO
MIEPETHCKY U [IPeIBApUTENLHEIE IEPEroBopsl CTOPOH 10 €ro IMpeaMeTy.
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9.8  [lpu uU3MCHEHWM DEKBH3HTOB, YKa3aHHLIX B HACTOAIICM JloroBope, cTOPOHBI 00A3aHBI B
[IATHIHEBHEI CPOK IHCHMEHHO COOOIIMTH JPYro# CTOPOHE O COOTBETCTBYIOIIMX H3MCHEHHAX.
Hanne}fcam/m JIIA OTIIpaBKH KOpp@CIIOHJIeHHHH ABIICTCA anpcc MECTOHAaXOXKIEHHs CTOPOHEL
ykasaHHEEH B pasnene 10 macrosmero [orosopa mubo H3MEHEHHBIH aj[pec, O KOTOPOM CTOpPOHA
H3BENIEHa B COOTBETCTBHH C BBINICYKA3aHHBIM IIOPAIKOM. B clrydac OTIPaBKH KOppPECIIOHIACHITHH
(YBEeIOMIIEHHH, COINIAMCHM, MTHCEM, CICTOB, aKTOB H Op.) IO HajiexalmeMy ajpecy H BO3BpaTa
KOPPECTIOHNEHIWE 10 UPHIUHE HCTEYEHHUs CPOKA XPAHEHHS HIIH BEIOBITHSA/OTCYTCTRBUS apecaTa
(CTOpOHEI) IO NAHHOMY &Ipecy, KOPPECTIOHICHIHs OyIeT CUHIaThCA MOTy4eHHOH apyroH
croporo# mo ueregenun 10 (JlecaTs) KaleHIapHEIX THEH ¢ JaThl €6 OTIPAaBKA.

10. ATPECA, PEKBHA3HUTSL [IOJAIHMCH CTOPOH

HCIOJHHUTEJIL 3AKA3YHUK
HammenoBanne WIT Ky3nenor ApceHHH 3AD (TeHTOMATHCTDATDY
CTOPOHBI IOpreBuy
Afnpec perHeTpanuy 158260, Casxr-LIeTopOypL, ya. Il{golHlfggI’ Cazir-il;’r:p?zpn Nﬁ-ﬂaﬂ
pecp L Kosnosa, 39 xoprye 3, k8. 91 MEHHAA YN, 2% T £,
mom.15H
+ 2
Testsdon 4;{ 499 653 84 49, +7 812 648 23 17812314 89 14
NHH 780518150252 7814302758
KIIT/OI'PHUIL 317784700259694 784101001
Pacuernslii cuer 40802810200000260193 40702810833000002181
I;“grpem“meﬂ“’“““ 30101810145250000974 30101810900000000790
BHK 044525974 044030790
IomaHoE _
HAMMEROBAHIE fanKa AQ «Tuspkobd barx» TTAO «bank «CauxT-ITeTepbypr»
M
6a§i;Hammee r. Carkr-IleTepSypr r. Carkr-ITeTepdypr
UIT Kyznenor Apcerutt FOpreruy 3aMecTHTEIb TeHEPAIBHOTO JUPEKTOPa-
(EHAHCOBEIN JIHUPEKTOD
3AQ «TenmOMBRHCTPAIIEY
JALIO. Kysseros GBS FO.M. TapnuauuiB Iz




Ipunoxenne Nel
k Jorosopy NeIP059/11/18
or 15.11.2018r.

Haumenopanue HenrpaabHbIi oduc
Anpec Carxr-Tletepbypr, Maras Kontomenras yiuna, 14 mt A, noM.15H
Tenedon +7 812314 89 14,+7 812 571 06 46, +7 812314 571 19 38,
+7 812 571 23 89
Daxc +7 8123147221

Homep morosopa ¢
mpoBafiflepoM TEIEMaTHIECKUX

yCIIyT

Ne2077 ot 23.11.2011r. OO0 «IIpomereit»

OTBeTCTBEHHOE ITHIIO TI0
TEXHHISCKHUM BOIIPOCaM B
oduce 3aka3uuxa

Cexperaps pykoomutens — Kpaxsuna TarbsHa BratuMupoBHa

Konrakrae E-mail

3147221 (@mail.ru

KonugecTBO cepBEpOB MO
ympasneruem OC Windows

Konruectso APM

Konmgectso cepBepoB Doz
yupaenenneM apyrux OC

Onun (haitnossiit cepsep, TEPMUEATIBHEIN CePBED)

Jlo 9 (nepstTH)

OmuH (poyTep mox ynpasierreM Unix)
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IIpraoxenne Ne2
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HEPEYEHB YCJIYI IO JOI'OBOPY

OcyllecTEIeH e TEKYIIETO PEMOHTA KOMIIBIOTEPHOH TEXHUKH 3aKa3qHKa.

Beemedse B OKCIUIyaTallMi0, BOCCTAHOBJICHHME, HACTPOMKA W TOANCPKAHHE
paboTOCIIOCOOHOCTH KOMIIBFOTEPHOR TEXHUKH 3aKa39HKa.

Hacrpo¥ika W mommepkaEue pabOTOCHOCOOHOCTH CEPBEPOB H AKTHBHOIO CETEBOIO
ofopynosarus 3aKa3gHKa.

HacTpo¥ika u mopmepxanue padoTOCIOCOOHOCTH IPHHTEPOB, CKaHEPOB, KOMMPOBAIBHBIX
anmnapatoB 1 MOV 3axazuuxa.

TloamepKxa TPOKCH-CEPBEPOB H OPraHiM3allis COBMECTHOTO 0CTyIa B ceTh VIHTepHET.

V maneHHOe aqMHHECTPHPOBAHHE paloUrX CTAHIKH B cepBepoB B oduce 3aKasuuka.
VeraHoBKa HAASKHEIX CHCTEM 3allUTHl CETH 3akazy¥ka OT HECAHKIHOHHPOBAHHOTO
JOCTYIIa,

VeragoBka B odHcax 3akasuMka JIMUSH3HOHHOTO AHTHBHPYCHOTO IIPOIPaMMHOIO
oBecredenns ¢ yIeTOM 0COOEHHOCTEH ero SKCIUTyaTalyi.

VeraHoBka ®  HacTpolka mporpaMMHOro ofecmedeHHs, IHMCTPUOYTHBEL KOTOPOTO
IpEeNOCTaBIAeT 3aKasuuKk. 1[I0 B3AMMHOMY COIVIACOBAHHIO CTOpOH VlcmomHHTeNs
yOTAHABIMBAET IPOTPAMMEOE OfecIIedeHue, pacupocTparsemoe 1o mnensun GNU Public
License u mofoe mpyroe cBOGOIHO PACIPOCTpaHseMoe IporpaMMHOe OOecIedeHHE, a
TaKKe O3HAKOMHTE/IPHBEIE BEPCHH IIPOTpaMMHOrO 00eCHEYeHHs, DACIPOCTPAHIEMBIE II0
manemun Shareware Product.

[TpoBe/IeHHE TEXHHYECKOM OKCIIEPTH3bI H DPA3IAIHOIO BHZA ONEHKH 000pYH0BaHHSA
3axazduKa ¢ COCTaBIEHHEM aKTOB 0 Ne(PEKTOBKE 000PyNOBaHHA.

. BecrraTHAs MOCTaBKA KOMIIEKTYIOIIAX, MOHUTOPOB, CHCTEMHBIX GIOKOB B nepeHpHIHEX

YCTPOUCTB, 3aKkazaHHbIX y McenonHuTens.
BEIDOIHERHE IHATHOCTHIECKHX | IPOQHUIakTHIeCKHX pabor: .
v TeXHUIECKAs TAarHOCTHKA,
v 1poeepka paboTococOOHOCTH JIOKAIbHON CETH;
v IIPOBEPKA OIEPAIMOHHOM CHCTEMEl Ha HATMIHE CHCTEMHEIX OINMOOK # HX
yCTpaHEHHE,

IIPOBEPKA COXPAHHOCTH JaHHBIX,

ocBOOOXKICHEE MecTa Ha JKECTKHAX IUCKaX;

PEKOMEHIAIMY 110 YIyYIIeHWI0 HEHANEXKHBIX [IapaMeTpOB U 3aMeHe HeHaJeKHEIX
9JIEMEHTOB KOMIIBIOTEPHON TEXHHUKA 3aKa3IHKa;

uHLle paboTs! 10 obecnedeHuIo padoTocnocobrocTr 000pyI0BaHMA 3aKa3YHKa,
becmnatHbIe yCTHBIE U IHCBMEHHBIE KOHCYIBTALIHH,
CpouHbni BEIE3T K JaKa3uUKy OTBETCTBEHHBIX TEXHHYECKHX CIIEIIHAIMCTOB 110 BRI30BY.
BsammopeficTRre ¢ TexHHUecKO# ciyxOo# mpopaiinepoB Tene(OHMH W CeTH VIHTEpHET,
pEIIeHAE TEXHUIECKIX BOIPOCOB 0€3 yIacTHs 3aKa3duka.
BaaumopeiicTBre ¢ TeXHHYECKOH ciIyxk00H XOCTHHIAa H pEIICHHE TEXHHYECKHX BOIIPOCOB
0e3 ygacTus 3aka3duka Ha AHIVIMHCKOM SI3BIKE.
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PETJIAMEHT OKA3AHUA YCIYID

Ilpuem obpamenuit B cioyx0y TeXHHYECKOH mHOmmepKkyu IICIOMHMTENS BBINONHACTCH B
mECLMEHHOM M ycTHOM dopme 1o KamanaMm CBsS3H, yKasaHHBIM HIKe B paloude JHH C
moHenenpHuKa o naTaAany, ¢ 9:00 mo 19:00 mo MOCKOBCKOMY BpPEMEHH, ©CIH MHEIC YCJIOBHS HE
3aKpeIUIeHEl B OTAEIEHOM HOIOIHATENLHOM CoTameHuy K [{loroBopy.

Briesnmoe TeXHWHSCKOS OOCIyKHBAHHE BBIIONHAETCA B paboude [HH C IIOHEAENLHHKA IIO
mataEiy, ¢ 10:00 xo 18:00 Mo MOCKOBCKOMY BPEMEHH, SCIIM HHBIC YCIIOBHS HE 3aKPCIICHEL B
OTHENTEHOM AOIOIHHETEILHOM corameHuy K JIoroBopy.

PafioTa TexXHUYECKHX CIOEHHANIMCTOBR LVlcomHWTENs B BRIXOOHBEIE W TIPE3JIHAYHBIC JIHH
OCYIIECTRILSIOTCA 3a OTAENBHYHO IUIATY HA OCHOBAHMH COIVIACOBAHHON 3asBKH 3aKa3umKa, eCiH
HHOE He yKa3aHo B Jlorosope.

B memsx wucmomHeRHs Jorosopa VICHOMHETEN: COTNIACOBBIBAET C 3aKasuWMKOM M HasHAdaeT
OTBETCTBEHHEIX TEXHHUECKHUX CIEIHAIMCTOR B KommdecTse 2 (J]Ba) denonexa.

V3MeHeHUe OTBETCTBEHHOTO CHEIHANHCTa 3aKa3dMKOM BO3MOKHO IO IHCHMEHHOH 3afdBKe,
VemonsuTels o6s3yeTcs M3MEHHTh OTBETCTBEHHOIO CIEIHATHCTa B TEUeHHH 5 (M8ATH) pabodmx
IHEH ¢ MOMEHTA COTTIaCOBAHUA 3asBKH.

MaMenenrne OTBETCTBEHHOIO CHELHAIHCTa HemonrnTeneM BO3MOMKHO IIOCHIE IMHCHMEHHOTO
YBEIOMIICHHA 3axa3dHKa B corjIacoBaHUs HOBOHU KaHTHIaTYPbL 3aKazgmKoM.

IlnamoBbie BBIE3ABI

[1naHOBEIM BEIE3 cHenuatwcTa B oduc 3axkasdrka OCYIIECTBIAETCS [Ba pasa B MECHIl B 3apaHee
COTTIACOBEHHOE C 3aKa39UKOM BpeMH.
CpouHbIe BBIE3/bI

I[Ipu CPOYHOM BEIZ0OBE TEXHHUCSCKUH CIENHANHCT McromunaTers oba3yercs IPEOBITE IO 3asSBKE B
oduc(sl) 3akazguka, ykasamusie B [Ipunokerun Nel mactosmero Jlorosopa, B pabodee Bpemd,
yKa3aHHOE B HACTOSIIEM PernamesTe B oroBopeHHEle CTOPOHAMHE IIPH BBI30BE CPOKH,

Permament padoTsl cay:x0bI Texuudeckoi mognep:kkn MemoanaTes

B pamkax ofpamieHus B TEXHHUESCKYIO NOIEPKKY VICIIONHHMTENS NpeicTaBuTelh 3axasquka
o0s3aH [PEedOCTABHTL  MaKCHMaTbHO TOJPOOHYIO HH@)opmaHHzo mo mpobneMe BBI3BABIICH
ofpamenHye B TeXHWYECKYIO IONIEPKKY HCHOJIHHTGJISI Ecmm mipobmeM HECKOIBKO, HEOOXOMIHMO
co00IMHTE HHGOPMATIHIO IO KKAOH U3 HHX.

[To daxTy obpamieHis B TEXHUIECKYIO TOIEPIKKY VICTIOMHUTEN NeKyPHEIM HIDKEHED B TSICHKE
15 MHHYT cocTaBiseT 3asBKy. B 3asBKe YKa3bIBAIOTCS NIPWIMEBI OOpamieHHs, BO3MOXKHEIE
HEHCIIPABHOCTH, CPOKH H CIIOCOOEL pemeHus IpodieMsl. [locne qero npeicrasutens Menonaurens
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cooBmaer 3aKazuuKy CpOKH, CIOCOOBI PEIIEHMS TpPOoONEMEl H HeoOX0aUMOEe JUIA HCIIONHCHHUS
3asgBKH YHCIIO BEIE3I0B TEXHUYECKOTO CIICIHAIACTA.

JluneH3sH0HHOe MporpaMmMHoe obecmedenne

OfcnyxuUBaBHe KOMITBIOTCDHOH TeXHHMKHM 3aKasduka U [POrpaMMHOTO ofecreueHus 110
HacTOAIIEeMY J{OroBOpy BEIIOTHIETCS [IPH CISTYIOIIMX YCIOBHIX!

3aKasUMK I[IOHWMACT, 9TO HCHOMB30BAHHE IPOTPAMMHOIO OOECTICUeHHS Ha KOMIBIOTEPax
Npe/roNaracT HaIdHe COOTBETCTBYIOMEUX IHIIEH3HH 0T IpapoodmajaTesel # paspadoTIHKOB;

WemonauTeNs 00eCIeTnBacT 3aKkazurka Beell HeoOxomumol mHGOpMAanMed 1O JTHIEH3HPOBALHIO
pOTpaMM W JdeT IHCHMEHHBIE PEKOMEHTAIMH II0 IOKYIKE HEOOXOMMMEBIX JIHIEH3HH H
IUCTPHOYTHBOB IMPOTPAMMHOI0 00ECIEICHI,

3aKA39MK BBIIOMHAET pEKOMEHJAluE VICTOmHUTENs ¢ Ienbio  COOINOJEHHA  3aKOHHOCTH
HCIIONB30BAHU IPOrPaMMHOro obecIedeH

VicnonauATens HACTPAHBAET IIPOTpaMMHOE obecriedeHre H3 OUCTPUOYTHBOB, TPENOCTABICHHBIX
BakazaukoM M CBOOOIHO pacipocTpaHseMoe IIpOorpaMMHOS obecrieuenne, He Tpedyromee
JTHIICH3HH.
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PELJIAMEHT PABOT IO OBCJIY KHBAHHIO KOMIIBIOTEPHON TEXHUKHA
3AKA3UYHKA IIPHA IINIAHOBOM BBIE3E

[TpH IIAHOBOM BH3UTE TEXHHYECKHH CIICIHAIMCT VCIONMEHTENS BEITIONHSET CHEAyIomEe padoTsl Ha
o0BexTe 3aKa3uHKa;

1. TIpoBepsieT Ha BCEX HIIH COTIACOBAHHBIX ¢ 3aKa3THKOM I IPOBEPKA APM:

e  OTYETHI IPOrpaMMBl MOHUTOPHHTA COCTOSHHES KECTKOTO THUCKA,

e 0oT4eThHl 00 omHOKax u cO0fX ONEPAIHOHHOMN CHCTEMBI,

* ycTaHOBJIEHHOE IporpamMmuoe obecnedenre Ha APM KimeHTa COrIIaCHO PerIaMeHTy padogero
MeCTa, TIPH €r0 HAIHIHH;

e CcOGOmeHHE IONUTHKE XpaHeHust B 00paboTKH HHDOPMAIIHH, TPH HX HaIHTHH,

e COOTBETCTBHE WMEHH KOMIBIOTEPd, €ro CeTeBBIX HacTpoek (ip ampec) yCTAHOBIEHHOH
[IOJIMTUKE HMEHOBAHMS ¥ PA3eTIeHHMs CETEBEIX aIpecoB;

® HaH4YHe CHCTEM 3aIllHTHI COIJIACHO IIpKHﬂTOﬁ Y 3aKaszuHKa IMOMHTHKH 6€BOHaCHOCTH;

¢ paboTy IPOrpaMMHEOro 06eCIeueHHs Ul YAATEHHON TeXHUICCKOH MOIISPKKH, [IPH HATHTHH
paspelIeHMs HA YCTAHOBKY COOTBETCTBYIOIIErO IPOrpPaMMHOIO OOECHCHUCHHS CO CTOPOHEI
BaxazumKa;

e paboTy CHCTEM KOHTPOIL H ydera pabouero BpeMeHH COTPYIHHKOB, IIPH €0 HAMHTHH.

2. TlpoBepseT OTYETHI JIOKAILHOH CHCTEMBI PE3EPBHOIO KONHMPOBAHHA, UPH € HATHIHH 1
COOTBETCTBHE PE3EPBHBIX KOIKH OTIETaM.

3. Ilpomepster cocTOSHEE y3la KOMMYTALWH, [IPH HANHYHH, Ha TPEAMET HaPYIICHHH IpaBHI
KOMMYyTarul 000pyIOBaHAL.

4. TIpoBepsieT axTyalbHOCTL JAHHEIX IOTB30BaTelel, Kak TO: email, JOTHH, MM KOMIIBIOTEpA H
IpyTHE [aHHBIE, HCIOMb3ylomuecs B pabore. B ciydae M3MEHCHHH B CIIHCOYHOM COCTaBE
COTPyIHHKOB  3aKa3ddka, BHOCHT  M3MEHEHHMs B  COOTBEICIBYIOIIYR  JOKYMCHTAIHE.

B cayuae obHapyxkemms npobmeM [0 OAHOMY M3 IYHKTOB [IPHCTYIAeT K HX HEMEUICHHOMY
yeTpaHEeHMIO. B cIydae HEBO3MOXKHOCTH PEImMTh HpolmeMy 03 yd9acTus —TEXHHYECKOTO
IIpeNCTABHTENS KIMEHTd, AOBONHT AO Hero HEpOpMamwi 1o npobiemMe B YCTHOH, a IpH
HEBO3MOIKHOCTH COBMECTHOIO PelleHus mpobieMBl Ha MECTe - B IIMChMEHHON QopMe,

B ciydae HEBO3MOKHOCTH IIOJIyUeHHs AOCTYIa K ofopyHoBaHMIO 3aKa3uMKa [0 HE3aBHCAIIMM OT
TEeXHWYECKOIO CIelHaIncTa MemomauTes IpuaiHaM, KaK TO: OTCYTCTBHE PaspCHICHUI Ha JIOCTYI K
OBOPYIOBAHHIO CO CTOPOHBI IONB30OBATEN, CMEHa [Apoyd IIONb3oBaresieM 0e3 yBEAOMICHHA
TEXHATECKAX CHCHUAIHCTOB Vemommurend ® 3amper ero cOpoca, (Qu3udecKas HEIOCTYIHOCTb
06OpYIOBAHKS, OTCYTCTBHE HEOOXOHMMBIX 3aIlYacTell M BO3MOKIOCTH KX IPHOOPETCHNL,
TexHHYecKuil CHemHaIuCT 00g3aH 3adUKCHPOBATS BCE HAPYIICHHS B MHCHMEHHONH HOpME H IepenaTh
HX OTBETCTBEHHOMY IIPEACTaBHTENIO 3aKa39HKa.
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PELJIAMEHT OBPABOTKH 3ABOK TEXHUYECKUM OTIEJIOM UCIOJHUTEJA

PermamenT obpaborkm obpamieHui 3axasdwuKa, ITOCTYIAIONIHX B Texumaeckuil ormen mo Kamamam
CBSI3M YKA3aHHBIM B HACTOAIIEM PerimaMeHTe, KOTOPhIe PEIIaioTes B paboueM TIOpAAKe H He TPEOYHOT
BHECEHHUS U3MEHEeHUH B TEKYIIYI0 AHQPACTPYKTYPY KIHEHTa!

o TexHHYECKHE CICIMATHACTEl VICTIONHATENS HAYMHAIOT paboTy 1O BEIIONHEHMIO 3JasBKH HE
mosjHee 15 MHHYT ¢ MOMEHTA €€ TIOJTY4EHIL.
o BasBKa CUMTASTCSA IPHHATOM McmommuTeNneM B cilydae yBEIOMICHHS 3aKasduka O TOM, 9TO

3asBKA [PUHATA, VICIIOMHWTENh OTmpaBiseT yBemomueHuwe mo Kamamam CBS3H, yKasaHHBIM B
HacTosIeM Pernamente. JleKypHEIT TEXHUTECKEAR CHEIHATHCT MCTOMHUTENs 005381 B yBEIOMIICHHH
yKa3aTh He0OXOIMMOE BPeM U1 BRIIOJIHEHNS 3asgBKH.

J TexHIUeCKHe CIENMAIMCTE VCIOMHATENS yBENOMIISEIOT 3aKasdnka O BEIIONHEHHH padoT H
3apepmeHuH 00paboTKy 3asIBKH.

PernamenT 06paGoTku obpamenuii 3axasdmka, IOCTYIAIOMEX B TCXHMISCKAH OTHEN II0 KanamaM
CBSI3H, YKA3AHHEIM B HACTOSIIeM J[OrOBOPE, BEIIOJTHEHHME KOTOPHIX TPEOYeT BHECEHUS H3MEHEHHH B
TEKYIIYI0 HE(PPacTpyKTypy 3axasduKa u/uiH 3agB0K, KOTOPbIE HE MOIYT OBITh BEITIOIHEHEI B pabouee
BpeMs VICTIONHHTENS, yKa3aHHOe B HACTOAlIEeM JloroBope, 9TO IOAPasyMeBacT IIOX cobolt HamaIHe
Texumnueckoro 3aganus (manee T.3.):

° 3axasuuk 06s3am BeicIaTs T.3. B IHCEMEHHOM BHJIE 10 Hadajla NPOBeAeHHs padoT.
o B ciaywae ecnu 3aKa3umK He MOKET caMOCTOATeNsHO chopmuposars T.3., 3aKasuuk 06s3an

BHICTATh HH(OPMALMOHHENL JmCT, B KOTOpoM Oyayr oOO03HAUEHBI OCHOBHBLIE TpefoBaHma K
BBITIOJTHEHHAIO 3a/1a49H.

o TeXHUYECKAMHE CIIENHATHCTAME VICIONHHUTENsS B COOTBETCTBHE ¢ HHDOPMAIMOHHEIM JIHCTOM
cocrapisercs 1.3., KOTOpOE BHICHUIACTCS IO IMEKTPOHHOHM ITO4Te 3aKa3duKy JUis COIrTaCOBAHMS.
Brmoneenne paGoT HAaYWHAESTCS TOMBKO IIOCHIE IOATBEPKICHHA 3aKa3dHKOM B OTBETHOM MHCBME
corsacus co Bcemu myHKTaMu T.3.

e ITocre cormacoranus T.3. TeXHHYECKHE creramcTsl MenomauTens o6s13aHkl JOTOBOPHTECS ©
KJIMEHTOM O CPOKax H BpeMeHH IIPOBeIeHHs pabor.
° ITo oxoH4aHWI0 paboT TEXHWYECKHE CIEIHATHCTE Wcnonmuurens o0g3aHbl  YBEIOMHUTD

3aKa3qMKa O BHIIONHeHWH paboT mo T.3., a 3axka3yuK IPHHSATE BBEIIONHEHHEE paloT B CPOK HE
noszHee 3 (Tpex) mEeH ¢ MOMEHTa OKOHYaHHS PaboT, IIPH OTCYTCTBHH OOOCHOBAHHBIX IIPSTCH3HH.
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KAHAJIbI CBA3U

Texuuueckas NOAAEP:KKa U IpHeM ofpanieHuii B nMcbMeHHOil (hopme:

IToura cy»k0bl TeXHUYECKOH ToIepkKH: sysadmin@arscraft.ru

MHorokaHaabHbIi Tesedon Texanueckoii noagepxkn (Canxr-Ilerepdypr):

+7(812) 334 11 59

MHorokaHaJbHBIH TenedoH TexHHYecKoi# noanepxkH (Mocksa):

+7 (499) 653 96 84

(nosaUTECH OTBETA OIlepaTopa)

daxc: (812) 334 11 59 nodasouHbI:
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