HBBB[IIQHHG O IIpOBEIeHHH 3aKYIIKH

HaumenoBanue 3AKYIIKH:

Cnoco0 npoBenenys 3aKynKH:

3akazauk

HanvenoBanne OpraHu3anif:

MecTo HAXO0KICHAN:

HouroseIii agpec:

Konrakraas nadopmanusn:
©.N1.0:

A/ipec 31eKTPOHHOM OYTHI:
Tenedon:

Pdaxc:

IIpexmer gorosopa
Jlot Nel

IIpenmer xorosopa:

Hagaabnas (MakcHaMaIbHAs)
IeHA J0roBopa:

YTBEPXIAIO

Ilpencenafeis 3aKynoYHOH KOMUCCHH |
3A0 «Terngh "pasb» |
ZH 7, FO.M. TaBaouaumBHIHR

o S

ot «01» nexabpsa 2017 rona |
|

Texnmdgeckoe oOCTy)XKMBaHWE M PEMOHT KOMIIBIOTEPHOM
TexHukH 3AO «TemmomarucTpans» ‘

3aKymKa y e[JHHCTBEHHOTO HCTOIHHKA ‘
3akpsIToe aknuoHepHoe obuiecTro "TermomMarucTpans"

191186, r. Canxt-IlerepOypr, yn. Manas Komomennas,
noMm 14, nut. A, momemenne 15H.

191186, r. Canxr-Iletepbypr, yin. Manas KorromenHsas,
noMm 14, mut. A, nomemenue 15H.

mtsymbal01@gmail.com
+7 (812) 3148914
+7 (812) 3147221

|
Texuugeckoe oOCIyXHBAHME H PEMOHT KOMIBIOTEPHOH

Texaukd 3A0 «Temnmomaructpais» ‘

99 900 py6ieit 00 xoneex (Bkirouas HIC 18%)

Hudopmanus o ToBape, pabore, yeiyre: ‘

No Knaccudukanus no || Knaccudukanus no En. K OIaeeTEo JlononHuTeTLHEIE
K OKIII2 OKB3]12 H3MepeHHs RRIRRE CBEJICHHS
(1] 951110 95.11 Vemen, | 1 |

Mecro mocraBku ToBapa, BEINOIHEHHS PafoT, OKA3aAHHA YCIYT Auis JoTa Nel

Mecro nmpoBenenns (agpec):

191186, r. Camxt-Iletepbypr, yr1. Manas KomomeJHHax,
oM 14, ;mat. A, nomemenue 15H.

|
Wadopmanus o 10KyMeHTAIIHA 10 3aKyIIKe: ‘

Cpox npenocrasienns
NOKYMEHTAIHH:

MecTo npexocraBieHas

He nmpemycmorpen
|

HocTynna Ha caifte 3akazumka www.teplomagistral.ru




HzBemienue o NpOBEJCHHH 3aKYIIKH

AOKYMEHTAIHH:
Ilopsinok npexocTaBiaeHns
AOKYMEHTAIHHU:
OdunnaneHbIi caiiT, Ha
KOTOPOM pa3MelnieHa www.teplomagistral.ru

AOKYMEHTAIHS:

Pazmep, nops/I0K H CPOKH BHeCeHHS IJIATHI 32 HPeJ0CTABJIeHHE JOKYMEHTAHH 10
3aKynKe:

Ha caiite 3axazgnka www.teplomagistral.ru

Pasmep niater: IInara e Tpedyerca

Hadopmanus o nopsijKe NpoBeAeHAN 3aKYIIKH:

JdaTa n BpemMsi OKOHYaHHAS HW3Bemenne HOCUT YBEIOMHUTEIbHEIM XapaKTep U He
HOJAYHM 3aBOK (II0 MECTHOMY  IIpENOJaraeT cO CTOPOHBI IOTEHIHATBHEIX YIACTHHKOB
BpeMeHH): 3aKyIKH NOAaqy 3asiBOK Ha yJacTHe

BCKpBITHE KOHBEPTOB € 3aIBKAMH HA YYACTHE B 3aKyIIKe:

Harta n Bpems (110 MeCTHOMY He IpeycMOTpeHo

BpeMeHH):

MecTo: He npenycmotpeno
PaccMoTpeHne 3as1BOK

J;[;:; el:[ Il:ieMﬂ (mo MmecTHOMY He npeiycMoTpero
Mecro: He npexycmotpero

ITonsenenne uroros

Jara u Bpems (110 MeCTHOMY
BPEeMeEHH):

Mecro: He npexycmotpero

B T€UCHHE 5 (IATH) paboInX THEH C MOMEHTa pa3MeIeHHs
IPOTOKOJIA O IIPHHATHNA KOMHUCCHEH penieHus O
BO3MOXXHOCTH 3aKIIOYHUTE JOTOBOP C €THHCTBEHHEIM
IOCTABIMKOM (IOAPSTIHKOM, HCIIOIHHUTEIEM)

He npexycmotpeno

Cpoxk 3aKTI0"eHHS 10r0BOPAa:

CoriiacoBaHo:

HcnonauTensHbli IUpekTop J1.B. JIebenn

I'maBHEIH Oyxrantep B.A. Bricomnkas

é/ .
3amecTHTeNb [IABHOTO OyXranrepa W’ C.A. Briconkas

'é?fw"/‘s M.IO. Ismmb6ar

HaganeHuk oTA€Ma 3aKYIIOK M JOTOBOPHBIX OTHOIICHHH i

Hauaneruk ropaaugeckoro otaena gy B.H. Anoxun

5
\\



YTBEPKJIAIO

[IpenceAaTens 3aKyIOYHON KOMUCCHHI
3A0/ ;ﬁrfu ATHCTPATE )
& 4

IO.M. TapnunumBum

ot «01» nexabps 2017 roga

JTOKYMEHTAIUA
10 3AKYIIKE Y EJUHCTBEHHOT'O HCTOYHUAKA

IIpenmer 3aKynKH:

Texumaeckoe 06CTyKUBAaHUE U PEMOHT KOMIBIOTEPHOM TexHUKH 3AO
«TermmomarucTpaiby

Canxr-Ilerep6ypr 2017 rox



JIOKyMEHTAIHst O 3aKyIKe y eIMHCTBEHHOrO HCTOYHMKA HOCHT YBEIOMHTEIBHbIN XapakTep 1
HE NPE/NoJaraeT IpH e¢ pasMelICHHH Ha caiite 3akasdumka (Www.teplomagistral.ru) momady co
CTOPOHEI Y9aCTHHKOB KaKHUX-THOO0 3asBOK, JJOKYMEHTOB H CBEJICHHH.

3aKynka y eIMHCTBEHHOIO HMCTOYHHKA OCYIIECTBISETCS HAa OCHOBaHMHM 1. 12. 8 1 (p)
[TonosxeHnus o 3aKyIKe ToBapos, pabot, yeuayr i Hyxna 3A0 «Temmomaructpans» ot 24.11 12016r.

|
3axazguk BIIpaB€ OTKa3aTeCia OT 3aKYIIKH Y C€IHHCTBEHHOIO IIOCTaBIIHKA (nonpsmtmxa,

I/ICHOJ'IHI/ITCJISI) B Inodoe BpeMs OO0 MOMEHTa 3aKIIXOYECHHA O0Tr0BOpa. Hzpemenue 06 OTI-('!&SE oT
3aKyIIKH y €IHHCTBCHHOI'O0 IIOCTaBIIHKA (nonpsmqnxa, I/ICIIO.IIHI/ITeJIH) pasMemaeTcss Ha
O(bI/II_II/IEUILHOM caliTe B TeUECHHE TPEX KAICHOapPHBIX JHEH co OHS IIPAHATHA PECINCHAA. |
3axa3umk pasMEmaeT NIpOTOKOI O IIPHHATHH KOMHCCHEH pemicHEud O BO3MOXHOCTH
3aKIIYHATE JOTOBOP C €OHHCTBECHHBIM ITOCTABIMTHKOM (HO,I[pSUT:IHKOM, HCIIOIIHPITBJIEM) B TCYCHHE

TpeX KaJl€HIapHbIX JHEH ¢ MOMEHTA ITOAIIHCAHNA.

1. TEPMHMHBI U OIIPEJEJEHUSA |
1.3akymKa y eIMHCTBEHHOTO HCTOYHHMKA (TIOCTABINHKA, WCIOJHHUTENs, MNONPSIIIHKA) (mazee mo
TEKCTY - 3aKylKa) — CIoco0 3aKyNKH, He SBISIOMHMMCT (GOpMOil MpOBENEHHS TOProB, B pamKax
koroporo OfImecTBo mpearaeT 3aKkIOYHTE AOTOBOP (IOTOBOPEI) TONBKO OAHOMY HocraBHme
(MCIONHHUTENIO, HOAPAMYMKY) JIMOO INIPHHEMAET NPENIOKEHHE O 3aKIIOYECHHH ,I[OTOBOpa
(IOTOBOPOB) OT OXHOTO IOCTABIIMKA (MCIIOIHUTEIIA, TIOAPAIIHKA). ‘

2.M3Bemenne O NpOBEJEHHH 3aKynku (mamee — M3pemenue) — oOBABICHHE (y'BeJIOMJICHHe) 0
IIPOBEICHHH 3aKYIIKH H €€ CYIIECTBEHHBIX YCIOBHUSIX, ABIISIETCS HEOTHEMIEMOH JacThIO H&CTOH]IIGH

JloxyMeHTanuH. i

4.0praansaTop 3aKylku (naee - 3aKa3dquK) — OpraHU3allksl, IPOBOIAMIAS 3aKYTIKY B COOTBETCTBHH
C DpONeIypaMHy, YCIOBHAMHE H ITOJOXKECHAIMH HACTOSINEH JOKYMEHTAI[UH. l

5.3akynounas Komumecms 3akazuuka (manee — Kommccnus) — KOJUICTHalbHEIM Opras,
ChOPMHPOBAHHBIH 3aKA3TMKOM JUIA OPraHH3aLHUK H IPOBEICHHS 3aKyIKH, JUIS OIPHHATHS PEMICHAS
0 MOOENHTENe 3aKyIOYHON MPONEAYPEL, a TAKKe COBEPIICHHE HHEIX IeHCTBHI, IPeIyCMOTPEHHEIX
HaCTOAIIEH NOKyMEHTAIHEH. |

6.Ilonoxenne o 3akynkax — IlonoXkeHHE O 3aKymke TOBapoB, paboT, yemyr mmd Hyxx 3A0
«Temmomaructpans», yreepsaéaroe pemernnem Cosera mupektopos O6mectsa (24.1 1.20161!".).

3.Havanpnas (MakcuMaIbHad) IeHA JOTOBOPA — IPEIEIBHO IOIyCTHMAS IIeHa TOrOBOpa,

2. HHOOPMAIMOHHASI KAPTA |

Oprasuzatop 3aKynku 3akprIToe akimonepHoe 06mecTBo « TemoMarucTpasy.
Mecro maxoxnaenuss OpraHusaropa pasMeINeHHS 3aKasa: ‘ 191186,
Poccusi, Cankr-IletepOypr, yiu. Manas Korromennas, . 14| JHT. A,
oom. 15H. |
Ilogroeeni anpec OpraHumsaropa pasMemleHHs 3aKasa: 191186,
Poccust, Canxr-Ilerepbypr, yi. Manas Kosromennas, 1. 14 JIHT. A,
oM. 15H. |

mtsymbal01@gmail.com |

3axaza: (812)314-89-14/ (812)314-72-21
Konrakraoe mumo: ITsmv6an Mapus Opserra

IIpeamer 3akynku Texumaeckoe 06cITy)KHBaHHE ¥ PEMOHT KOMITBIOTEPHOM TEXHUKH
3AO «TennomarucTpansy |

Anpec snekTpoHHOH mOYTH OpraHusaTopa pasMeIeHHs 3aKasa’

Homep xontaktHOro Tenedona/daxca Opranmsaropa pasmemieHus




MecTto npoBeneHus 3aKyIKH

191186, Canxr-Ilerepbypr, yi. Manas Konromennas, x.14, muT. A,
moM.15H.

Jlata u Bpems Hadaia u
OKOHYaHHMA II0Ja9d 3asBOK
Y49acTHHKOB

He npenycMmoTpens!

MecTo ¥ naTa BCKPHITHS
KOHBEDPTOB C 3asBKaMHU
3aKazuuKoOM

He npemycMoTpeHE!

Mecto u naTa paccMOTpeHHUs
3agBOK

He npexycMoTpeHE

Mecto u JaTa OIICHKH 3as51BOK

He npenycmoTpenst

Mecto u Jara IoaBCaCHH
HTOT'OB

He npenycmotpenst

Hauanpnas (MakcumanpHas)
IIeHa JJOrOBOpa

99 900 py6uneit 00 xoneex B rox (HIIC 18% ue oGnaraercs)

IMopsnox popmupoBaHus
LEHBI OT0BOPa (IIEHE! JIOTA)

Ilerma moroeopa BKIIOYaeT Bce HEOOXOMMMEIE pacXoibl C Y4ETOM
Pacxo/I0B Ha IEPEBO3KY, CTPAXOBaHHE, YILUIATY TAMOMKEHHEIX IIOILIIMH
M IpYTHX 0053aTeIbHEIX MIATEXKEH.

Cpox HCIIOJHEHHS JOrOBOpa

C mMoMeHTa mOANHCaHNs Ha OIMH KaIeHIapHbIH Ioj

Bamora

B py6nsx Poccuiickoit @enepariu

Obecneyenue 00a3aTENLCTB

He tpebyercsa

®opma, CPOKH U TTOPSIOK
OIIATEl TOBapa, paboThl,
YCIYyTH

BesnamwaHeli pacyer, ommata YCIYr OCYIIECTBISETCS ITyTeM
NEPEIUCTICHHS NEHEXHBIX CPEACTB Ha pacuyeTHEIA cueT McnonHuTens
aBaHCOBBIM IUTATEXOM B CpoK He mosmuee 20 (mBammaroro) umcia
KaKJIOTO MecsIa

Hcrounuk pusancHposanus

CobcTBeHHBIE CpeicTBa

Mecro, ycmoBHS i CpoKH
(mepHOJBI) TOCTABKH TOBAPA,
BEIITOJIHEHHS paboTEI,
OKa3aHUS YCIYTH

191186, Canxr-Iletep6ypr, yi. Manas Korromensas, .14, mur. A,
momM.15H.

TpeboBaHus K ygacTHHKaM
3aKyIIKH U IIepedeHb
JOKYMEHTOB,
[IPEJICTaBIIIEMBIX
YYaCTHHKAMH 3aKyIIKH IS
HOATBEPKICHHS HX
COOTBETCTBHSA
YCTaHOBIIEHHEIM
TpeOOoBaHHSIM

He mpeaycmotpensr

Tpebopanus k coneprxanuro,
dopme, ohopmiennro u
COCTaBY 3asBKH Ha YYaCTHE B
3aKyTIKe

He OpEeayCMOTPEHBI, 3a4BKH YYaCTHHKAMH HE II0MAF0TCA

Kpurepnu onenxu u He npexycmoTpeHs!
COIOCTaBIICHUS 3aBOK Ha

Y4aCTHE B 3a8KyIIKe

IMopsinok onenky u He npexycmotpen

COITOCTABJICHHS 3aIBOK Ha
YYacTHE B 3aKyIIKE.

TpeboBanus k onucanmio
YYaCTHHKAMH 3aKyIIKH
[I0CTABJIIEMOTO TOBapa,

He npemycmotpens:




KOTOPBIH SBIISETCS
[IpEIMETOM 3aKYTIKH, €ro
(QYHKIIHOHAIBHBIX
XapaKTEPUCTHK
(moTpebUTENECKUX CBOHCTR),
€r0 KOJHYECTBEHHBIX H
Ka4eCTBEHHBIX
XapaKTEePUCTHK, TpeOOBaHHUS K
ONHCAHHUIO YIaCTHHKAMH
3aKYIIKH BBIIOJHIEMOR
paboThI, OKa3bIBAEMOIH
YCIIyTH, KOTOPHIE SBIISIOTCS
IIPEIMETOM 3aKyIKH, HX
KOJINYECTBEHHEIX H
Ka9eCTBEHHBIX
XapaKTEPUCTHK

VYcTaHOBIEHHBIE 3aKa3UHKOM
TpeOOBaHHUA K KAYECTRY,
TEXHHYIECKHM
XapaKTepPHCTHKaM TOBapa,
paboTHl, yCIyTH, K UX
6e3omacHOCTH, K

O YHKIHOHATBEHEIM
XapaKTepUCTHKAM
(moTpebHTENBCKHM
CBOMCTBaM) TOBapa, K
pazMepam, YIakoBKe,
OTrpy3Ke TOBapa, K
pe3ynabTaTaM paboTEL

Texnugeckoe o6CITyKABaHHE U PEMOHT KOMITBIOTEPHON TEXHUKH
3A0 «TenmoMarucTpaisy»

@opMBI, TOPANOK, JaTa
Hadvaja ¥ JlaTa OKOHYaHHs
CPOKa IIPEIOCTaBIEHUS
Y9acTHHKaM 3aKyIIKH
Pa3bACHEHUH IIOJIOKEHUH
JIOKYMEHTAIUHU O 3aKyIIKe

HpC,IIOCTaBJ'IeHHB pa3'b$ICH€HI'II:‘I TIONIOXKECHHH JOKYMCHTaIlHH HC
MpEeayCMOTPEHO

Iopsimox u cpoku
3aKJII0YEHHSI JOTOBOpa

B Tewenme 5 (matH) paboumx mHEH ¢ MOMEHTa pa3MEIIEHHS
IOPOTOKONA O IPUHATHH KOMHCCHEH pelleHHS O BO3MOXHOCTU
3aKJIFOIUTE JIOTOBOP C €IWHCTBEHHEIM MOCTABIIUKOM (IIOIPSIIHKOM,
HCIIOJIHUTEIIEM )




IIpunoxenne Nel
K JOKYMEHTAIMH 110 3aKyIKe Y eITHHCTBeHHOI0 HCTOYHHKA

ITpoext lorosopa

r. Carkr-IletepOypr 2017 r.

, HMeHyeMBIi B JanpHelmeM «McnomHUTENs», C OJHOW CTOPOHBI, H 3aKphITOE
aKupoHepHOoe 00mecTBo «TerioMarucTpankby, IMEHyeMoe B JanbHeimeM «3aKa3suuKky, B JHLE 3aMECTHUTENA
reHepanbHOro AHpeKTopa — puHaHcoBoro aupekropa Tapmumummsund FO3s1 Muxaiinosmda, gefCTBYIOLETO
Ha ocHOBaHWH AoBepeHHOCTH N240 ot 16.08.2017r., ¢ apyro#i cTOpOHE! 3aKMoYIH HacToAmmiA Jlorosop o
HIDKECIIE IYIOIIEM:

TEPMMHBI 1 OIPEJNEJEHWA, HCIIOJIL3YEMBIE B HACTOSAIEM JOI'OBOPE
Komnblotepnas Texauka 3aka3zunka
KommprorepHas TexHMKa 3aka3syMka — 5TO Habop NMpOrpaMMMpPYeMbIX M 3JICKTPOHHO-BBIMHCIHTEIBHBIX
YCTPOHCTB, MO3BONAIOMMX paboTaTe ¢ OOMBIIMM KONMYECTBOM DPAa3NHYHBIX NAHHBIX, a TAkKe XPaHHT,
oOpabaTsIBaTh, MCIIONB30BAaTh M IlepeaBaTh CaMyl0 Pa3sHYI) WH(POPMAIMIO (TEKCTOBYIO, IpadMuecKyo,
BHJIE0 W ay[MO H TIp.), BKIMO4aeT B ceds B TOM uncie cepsep, APM u nepudepuiitbie ycTpoiicTea.

Cepsep

CepBep - KOMNBIOTED TIOBBIIEHHOH HANEKHOCTH U IPOU3BOJUTEILHOCTH [UIs BHITIONHEHHS ONPEAETEHHBIX
327124 C YCTaHOBJICHHBIMH PHIOKEHHUAMH, IPUHAMAIOIIUMH 3aIIPOCHI OT KIIHEHTOB.

ABTOoMaTH3HpoBaHHOE pabodee mecTo (APM)

Ilox aBroMaTu3sMpoBaHHBIM pabounM MecToM (APM) noHMMaeTcs porpaMMHO-aIlIapaTHEIA KOMIUIEKC Ha
Gaze KommbrOTepa/HOYyTOYKa, HHIMBHIYAIBHOIO WM B COCTABE CETH, YCTPOHCTBA, 06€CIEHHBAIOIIHE
B3aHMO/ICHCTBHE YeI0BEKa C KOMIIBIOTEPOM, KOTOPhIE NPEAOCTABIIOT BOSMOXKHOCTE BBOAA MH(DOpPMAIHH
(4epes KIaBHaTYpy, KOMITBIOTEPHYIO MBIIIb, CKAHEP H TIP.) M €& BBIBOJ Ha 3KpaH MOHMTOpA, NepudepHitHbe
YCTPOHCTBA, 3BYKOBYIO KapTy — JMHAMUKH HIIH HHBIE YCTPOMCTBA BBIBO/4/BLIBOA.

Iepudepuiinbie ycrpoiicrea

Iepudepuiipie ycTpodictBa — ycTpo#cTBa, TNpefHAsHAadYeHbl JUis BHEIIHed O0OpaGOTKH JaHHBIX,
obecrieunBalole MX TOATOTOBKY, BBOJ, XpaHEHWe, YNpaBNeHWe, 3allUTy, BBIBOJ M Tepefady Ha.
PacCTOSHHE 10 KaHAIaM CBSI3H.

OnepanunonHas cHcTeMa

Onepanponnas cucrema, OC (anr. operating system) — 6Ga30BbIi KOMIUIEKC KOMITBIOTEPHEIX TIPOTPaMM,
obecIIeYHBArOLIMI yIpaBeHMe aNllapaTHBIMK CPECTBAME KOMIIBIOTepa, paboTy ¢ (aillaMu, BBOX U BHIBO.
JaHHBIX, & TAKKE BHINOJTHEHHE IIPHKIIaTHbIX TIPOTPAMM M YTHITHT.

O6pamenne

O6pamieHueM CYHTAETCS 3BOHOK MPECTABUTENS 3aKa3ukKa 110 TeneoHy CITyKObl TEXHHYECKOM MOIIEPKKH
Hcnonaurerns.

3aaBka

3asBKOH ABNAETCSA COCTABJICHHBIH TEXHHYECKUM CIIENMATHCTOM MlcnomuuTens mo O6pauenuro 3akasyuka B
Cityk0y TeXHUECKOH MOMNEPKKH CIIHCOK 3a/1a4, TPEOYIOIIHX BHITOIHEHHS.

Kananri ceasn

Tenedoner (B ToM umcne cmyx6bl noamepskku), Gakcel, JNIEKTPOHHAS M0YTa, HOMEPa M afpeca KOTOPBIX
ykasaHel B [Iprnoxenun Ne 3 x nacroswemy Jorosopy.

CBBHHMHSHPOBZHHOC HHporpaMmMHoOe obecneyenne

Iox crienranH3MpOBaHHBIM NPOrPaMMHBIM 00ECIIeYeHHEM IOHUMAFOTCS pasnuuHele Oyxranrepckue 6asnl
naHHBIX: «1C», «bacty, «Boce KOPIOpAIHsy H T.I1.; IPaBOBbIE CNPaBOYHEIE CHCTEMBI H Jp.




1. MIPEAIMET JOI'OBOPA
1.1.McrionsuTens 00s3yeTcs MO 3asBKaM 3aka3uMka OKa3biBaTh KOHCYJBTATUBHYIO TEXHHYECKYIO
NIOAJEPKKY T10 KaHalaM CBA3H, yKazaHHBIM B [Ipunoxenuu Ne 3 k HacTrosmeMy JloroBopy, OCYIIECTBIIATH
TeKyIIHH DEMOHT, TEXHHYECKOe OOCIy)KMBaHHE KOMITBIOTEPHOH TEXHWKH, TNpHHAIeKameil 3aKa3duKy,
PacroOKeHHON B IOMEILEHHAX, YKa3aHHbIX B IIpuioxenuun Ne 1, cornacHo Ilepeunro yemyr no [orosopy
(ITpunoxenue Ne 2) u Pernamenty oxasanus ycmyr (Ilpumoxenme Ne 3). Bee ykazaHHBIE MPHIOKEHHS
ABIIAFOTCS] HEOTHEMIIEMOH YacThio HacTosmero Jlorosopa.

2. OBSI3AHHOCTH CTOPOH
2.1. UcmoauTe/ 1B 00A3yeTCSA:

2.1.1. OxaspiBathk 3aKa34uKy yCHyTH, TepeurcneHnbie B IIpunoxenuu Ne 2 k nactosmemy Jlorosopy,
A06pOCOBECTHO, MPOECCHOHATEHO, CBOEBPEMEHHO B COOTBETCTBUH C YCIIOBHSIMH HacTosmero Jlorogopa u
Pernamenra oxasanus ycnyr (Ilpunoxenune Ne 3).

2.1.2.KoHCYBTHPOBAaTh COTPYJHHKOBR 3aKa3dMKa IO BOMPOCAM, BO3ZHHKAIOIIMM B paMKaX MWCIIONHEHHA
Hacrosmero Jloroeopa.

2.1.3. Ilpu o6Hapy»keHHWM anmapaTHBIX HEHCIIPABHOCTEH B KOMIIBIOTEPHOM TeXHUKe 3aKa3uMKa OIpeieaTh
HX Xapakrep M Mepel, HEOOXOIMMBIE I MX YCTpaHeHHs. B ciydae HEBO3MOKHOCTH IPOBEIEHHA
KOMIUIEKCHOH NHAarHOCTHKM Ha TEPPHUTOPHMH 3aKasduka, o60pyIOBaHHE JOCTABIACTCS B CEPBHUCHBIH LIEHTP
HMcnonnurens. JlocTaBKy ammapaTHBIX CPENCTB BECOM CBEINIE 3KI B CEpBMCHBIH uentp Mcmommmrens
3aKa3uMK OpPraHU3yeT COOCTBEHHBIMH CHIIAMH.

2.1.4. OcymecTBIATL 3aMeHy KOMIUTEKTYIOIMX H PEMOHT KOMITBIOTEPHOM TEXHHKHM MO COIIACOBAHHIO C
3aka3zduKOM. B ciyuae HEOGXOMMMOCTH NPHOGPETEHHs KOMIUIEKTYIOIMX I PEMOHTA HIIH 3aMEHbI
3aKa34yK OMIa9MBACT UX CTOMMOCTh Ha OCHOBAHHH OTJEIBHOTO JOTOBOPA.

2.1.5. OxasbiBath 3aKa34iKy KOHCYIBTATHBHYIO MOICPIKKY 110 yKasaHHBIM B IIpmnosxernu No 3 xaHanam
CBA3M Ge3 B3UMAaHNUs JTOTIOJTHMUTENbHOH ILTaThl CREPX yKasaHHOM B 1.3.1 Hactosmero Jlorosopa.

2.1.6. BBIMONHATE pe3epBHOE KOIMPOBAHME BaXKHOM WMH(OpMauuu 3akazdmka. B Cllydae OTCYTCTBHA
IIHCEMEHHOTO  PacloOpsDKEHUA II0 BPEMEHHOMY HHTEPBAly PE3EPBHOTO KOMHPOBAHUA U WHQOPMAIMH
TIOIeXAIleH Pe3ePBHPOBAHHMIO CO CTOPOHEBI 3aKa3UMKa, BPEMEHHON HHTEPBa Pe3epBHOIO KOIMHPOBaHUS H
MH(pOpMaLus, TIOIeKAINAsT PE3EPBHOMY KONMPOBAHMIO, YCTaHABIMBAETCS MCIIONHUTENEM CAMOCTOATE/IBHO.
B moGoM ciryuyae 4acToTa pe3epBHOIrO KOIMPOBaHWS YCTAHABIMBAETCA MCXOJ M3 TEKyIIMX TeXHHUECKHX
BO3MOMKHOCTEH Ha cepBepax 3akasuuka. B cydae OTCYTCTBMA TEXHHWYECKOM BO3MOKHOCTH JUIA
[IPOM3BOJICTBA PE3EPBHOIO KOMMPOBaHMSA IO 3aJlaHHOMY paciicanuio, McrnomHuTens H3Bemaer o6 3ToM
3aKa34MKa B MMCbMEHHOH (OpMe ¢ peKOMEHIALMAMH 110 YCTPAHEHHIO CIIOKUBILEHCS CHTYall{H.

2.1.7. TlpencTapnare 3aka3uuKy akT o0 OKa3aHHH YCIYT B CPOK HE HO3JIHEE MATH pabounx nHe# co mHA
OKa3aHWA YCIIyT.

2.2. 3aka3qnk o0s3yercs:

2.2.1. BemonuaTe ycnoBus Hactosulero JloroBopa u Permamenta okazaHus yeiyr (Ilpunoxenne Ne 3 x
HacTosmeMy Jloroeopy).

2.2.2. Hanpaenats B ampec HCTIONHMTENs MOMYYeHHBIH OT HErO M MOMMHCAHHBIA CO CBOEH CTOPOHEI
SK3EMILULIP aKTa 00 OKA3aHWH yCIYr B CPOK, He mosiHee 10 (JecsTH) KaneHIapHBIX IHEH ¢ MOMEHTA
MOJTYIEHHUS aKTa.

Ipy Hanu<MK BO3paKEHHI 10 aKTy 3aKa3uuk 06A3yeTcs COOBIMTE 0 HuX MCTIONHUTENO 10 KAHAIAM CBS3H
B CPOK He nosaHee 10 (1ecsTH) KaneHIapHeIX JHeH co JHs TOMyYeHHs aKTa 06 OKa3aHHH YCIIYT.

Eciv MOTHBHpOBAaHHbBIE BO3PAKECHHA HE noctymunu B anpec Mcnonmuurens B Tedenwe 10 (mecarn)
KaJICHAapHBIX THEH CO JHA MOJy4eHus 3aKa3dMKOM aKTa O IpHEMKe YCIIyT, TO OKazauHble MCTIoNHUTeneM
YCIIYTH CHHTAIOTCS IPHHATHIME 3aKa3ulKOM.



3. CTOUMOCTD H NIOPAJOK OILIATBI YCJIYI HCIIOJIHUTEJIA

3.1. CroumocTs yciyr, okasplBaeMbIX HcronHuTeneM no HactosmeMy J[oropopy, coCTaBiseT pyo.
KOIL ( pyoG.aei KOIleeK) B MecHll.

3.2. Omnara ycmyr no Hacrosuiemy Jloropopy ocyiiecTBAseTcss M0 Oe3HATHYHOMY pacyery IyTeM
HEPEYNCIICHHs ICHEKHBIX CPEACTB Ha pacueTHbidt cuer MCroiHHUTENs aBaHCOBBIM IUIATEXKOM B CPOK He

no3anee 20 (ABaaUaToro) 4ucia Kakaoro Mecsua.

3.3. Omnaroif 3aka3umkoM yciayr HMcmommutens mo HactosmieMy J[OroBOpy CYMTaeTcs MNOCTYIUICHHE
JIEHEXHBIX CPEeJICTB Ha pacueTHsIN cueT McnomHuTes.

3.4. B ciyuae HemoaydeHMs OIUIATHI 3a YCIyrd 1o HacrosmeMy Joroeopy mo 20 yucna TeKymero Mecsuia
obcmyxuBaHMA VICIIONHUTENE BIIpaBe MPHOCTAHOBUTH OKA3aHKeE yCIIyT 3aKa3quKy 0 MOMEHTA IOCTYIUIEHH.
JEeHEeXHBIX CPe/ICTB Ha pacu&THbI cuét Mcnonnurens.

4. OTBETCTBEHHOCTH CTOPOH

4.1. 3a HeucronHEHHE WIK HEHajIexaniee HCIoHeHHe 00a3aTeNnseTB no HactosmeMy Jorosopy CTOpoHBI
HECYT OTBETCTBEHHOCTS, MPEXyCMOTPEHHYIO IEHCTBYIOIMM 3aKoHoAaTeabeTBOM Poccuiickoit deneparniu, ¢
YUYETOM YCJIOBHH, YCTaHOBIIEHHBIX HACTOSAIIUM J[OrOBOPOM.

5. KOHOUIEHIAAJIBHOCTD

5.1.YcnoBus Hacrosmero Jloropopa, TpPHIOKEHHHA W JIONONHHTENBHBIX COTTIALIEHWH K  HEMY
KOH(QUICHIMATBHE H HE TIOMIEKAT PasIilallleHHIO.

5.2.CTOpOHBI PUHMMAIOT BCE HEOOXOINMMBIE MEpsl IS TOrO, 9YTOOBl MX COTPYIHHKH, AareHTHL,
TNIPaBONPEEMHUKH €3 MpeIBapUTENBHOrO COIMAcKs APYrod CTOPOHBI HE MH(GOPMHMPOBAIH TPETHHX JIHI[ O
AeTtasax HacTosmero JJoroBopa ¥ NPUIOKEHHH K HEMY.

5.3.HcnionnuTens rapaHTHpYeET, UTO MepefaBaeMas eMy 3akazduMkoM MH(pOpMAals GYIET MCIIONb30BAThCS
HCK/IFOYHTENILHO B LieJIAX HenoiHeHus Jloroegopa.

6.0BCTOATEJ/ILCTBA HEIIPEOIOJIMMOM CHJIBI
6.2.CTOpOHBI 0CBOOOKIAKOTCA OT OTBETCTBEHHOCTH 33 YaCTHYHOE HITH IIOJTHOE HEMCIIONHEHHE 00S3aTe/IbCTR
1o HactoAumeMy Jloropopy, €cid Takoe HEHCHOJHEHHE SBHIOCH CJIENCTBHEM MAEHCTBHS OGCTOATENbCTR
HenpeononuMol cuibl.  CpOK HMCTONHEHHsA 06s3aTeNhCTB 1O HacTosmeMmy JIOroBOpy OTOIBHTAeTCs
COpa3sMEPHO BPEMEHH, B TeYEHHE KOTOPOr0 JICHCTBOBAH 00CTOSTENBCTBA HENPEOIOTUMOMN CHIIEL
6.3.CropoHa, M1 KOTOpOH CO31anach HEBO3MOXXHOCTH HMCIIONHEHHS OOS3aTENLCTB BCIEGHCTBHE NEHCTRUS
OOCTOATENECTB HeMPEOIONUMOH CHITEI, JOJDKHA IIMCBMEHHO H3BECTHTH APYrylo CTOPOHY O HACTYIUIEHHH
3THX 00CTOATENECTB B TedeHHe 10 mHel ¢ MOMEHTA MX HACTYIUICHMs C MPHJIOKEHHEM COOTBETCTBYIONIEH
cripaBki Cankr-TlerepGyprekoit ToproBo-npoMBIILIEHHO#H aTaTHL.
6.4.Ecmi 06cTOATENBCTBA HEMPEONONMMOIl CHIIBI WM MX TIOCNENCTRHS OyIyT MIMTHCS GONEe OIHOTO
Mecsla, To MicromuuTens 1 3aka3unk IPHHUMAIOT COTVIACOBAHHBIE MEPBI [T POIOKEHHUS OKa3aHHs YCIyT
HITH peLIEHHEe O JOCPOYHOM pacTopskeHuH Jloroeopa.

7.CPOK JEHCTBHS JOT'OBOPA, IIOPSIJIOK H3MEHEHMS  PACTOPKEHWS
7.2.Hacrosammii JoroBop BCTYMAET B CHILYy ¢ MOMEHTA TIOMHCAHIS €ro 00eHMH Croponamu u Ae#cTBYeT 110
30 HOs6ps 2018 ropa.
7.3.¥Ycnoeua Hactosimero JloroBopa MOryT GBITE HM3MEHEHHI 110 B3aUMHOMY cornacuio CTOpoH myTem
TONMACAHHA IMCEMEHHOTO COrnamenus. JoOble M3MeHeHHA W JONMONHEHHs K HactosueMmy JloroBopy
MMEIOT CHTY B CITy4ae, €CIH OHH O(OpPMIIEHbI B MHCEMEHHOM BHZE, MOMNMCAHBI 06euMi CTOpPOHAMH 1
ABJIAIOTCA €TO HEOTHEMIIEMOI YacThIO.
7.4.CTopoHBI BIpaBe PacTOPrHyTh HacTosuit JloroBop B moGoe Bpems Mo B3aUMHOMY COTJIALIEHHIO,
0(OpPMIEHHOMY B MHCBMEHHOM BHJE.
7.5.3aKka3uMK MMEET TNpaBO OTKA3aThCs OT MCIONHEHHS HACTOSIIETO JloroBopa B OIHOCTOPOHHEM
BHECYZIeOHOM [OpsiNKe B JI060e BpeMsl, MHCHMEHHO VBEIOMHE 06 5ToM MCIONHHTENS. Ioammicanus
CTOpOHaMH COTJIAICHUA O PacTOpiKeHHH JloroBopa B yKasaHHOM Ciydae He TpeGyercs. JIoroBop cuntaercs
PacTOPTHYTBIM C [aThl, YKa3aHHOH B YBEJIOMJIEHHH 3aKa3uMKa.



7.6.B ciy4ae pacropxeris Hactosimero Joroeopa HcnonauTens o0s3yercs nepeqarh 3akasunKy MOTHYIO
MHGOPMALIMIO I TOCTYNa K TelIeMaTHYeCKHM coyx0aM 3akasdika KaK TO: IOJB30BATE/IM M Mapoid,
HACTPOMKM [OCTyNa, ONHCAHWE CHCTEM aJMUHHMCTPATHBHOTO JOCTYyIa, CCIM TaKOBBIE HMEIOTCH.
Wcnonuutens 06s3aH nepenars 3aka3qyuky MHOOPMAIMIO B MUCBMEHHOH (OpME C TEeYaThiO0 M IOAMHCHIO
OTBETCTBEHHOI'O JIMLIA.

7.7.B ciyuae pactopxenus Hacrosmero Jloropopa HMcnommurens o0s3yercs BepHYTh 3aKa3qHKy
momydeHHelH 1o JIOroBOpy aBaHC 3a HEOKasaHHble YCIyrd. JIeHeXHBIE CpeIcTBa OJDKHBI OBITh
IEpevHCIIeHB! 3aKa34KKy B TedeHue 5 paboumx [qHel ¢ MOMeHTa OTKa3a OT UCIIONHEHuUs JloroBopa.

8. PA3SPEIIEHME CIIOPOB

8.1. Bee cnopel W pasHOINIAcHs, KOTOPHIE MOTYT BO3HHKHYTh IPH HCIIONHEHHM YCIIOBUM HACTOSIIETO
Jorogsopa, CTopoHsl OyIyT CTPEMHTECS pa3peliaTs IIyTeM MeperoBopoB. CpoK paccMOTpeHHs MPETeH3HH —
He Oonee 10 pabGoyux AHEH ¢ MOMEHTa UX [OyYEHUS.

8.2. B ciyuyae ecnu CTOpOHBI He NPHAYT K COMJIALICHHIO BO BHecy[eOHOM MOpAIKe, TO PasHOIJIACHS
IIO/II&XAT PACCMOTPEeHMIO B ApOuTpaykHoM cye ropona Cankr-Tlerepbypra u Jlenunrpajackoi obmacTH.

9. INPOYME YCJIOBHSA
9.2.B ciryvae HeOOXOMMMOCTH B IeNsix obecnedeHHs KadecTBa IpefocTaBiIseMbIX ycuyr Mcnonnurens c
IIMCEMEHHOTO COrIacus 3aKaz4yuKa MOXKET YCTaHaB/IMBATh CBOe 000py/J0BaHUE Ha TEPPHTOPHHU 3aKa3yMKa Ha
ocHOBaHUHM J0roBOpa OTBETCTREHHOTO XPaHEHH.
9.3.CropoHsl 1o HacTosAmeMy Joropopy NpH3HAIOT IOPUAHYECKYIO CHITY TEKCTOB JJOKYMEHTOB, MOTY4EHHBIX
0 KaHaJlaM CBSI3H, HapaBHE ¢ JOKYMEHTaMH, HCIIOJHEHHBIMU B IIPOCTOH mucbMeHHOH dopme. HckiroueHue
13 3TOr0 TpaBHja COCTABILAIOT:

a) Hactosmui Jlorosop;
©) mo6sie aKThI (B TOM UHcIe 00 OKa3aHWH YCIYT WITH O Ie(eKToBKe 060pyIoBaHu);
B) IIPETEH3MH, JUIA KOTOPBIX MPOCTas MUCbMeHHad hopma obs3aTensHa,;

I) YBEJIOMIIEHHA O PaCTOPKEHHH, H3MeHeHUH JloroBopa. .

9.4.06s3ann0cT Mcnonuutens no HactosmeMy JIOroBOpY He PpACHpPOCTPAHAIOTCS Ha CO3JaHHME H
pa3paboTKy NporpaMMHOIo o0ecredeHHs .

9.5.06a3anH0cT HcronHMTeNs He pacmpoCTpaHAIOTCS Ha OOCTy:KHBaHWe, N0paboTKy M OOGHOBIEHHE
CHELMATU3UPOBAHHEIX  TPOrpaMMHBIX  NPOAYKTOB. PaboTrel mo  oOHOBneHMr0O W gopaboTke
CrIeMaTM3MPOBAHHOrO IPOrPaMMHOI0 00ECIIEUeH s PerIaMEHTHPYIOTCA OTAEIBHEIM JOTOBOPOM.

9.6.Hu onna u3 CTOPOH He MOXKET TepeyCTYIIUTh CBOM IIpaBa i 00S3aHHOCTH 110 HacTosmeMy Jlorosopy 6e3
coruacus apyroi CTOpoHEL.

9.7 IlpaBom, perymupyromuM oTHomeHus CTOpOH, SBIseTCS 3aKOHOAATENBCTBO Poccutickoi Menepariuy.
9.8 Hacrosmutt Jloroop cocraBneH B 2 (OBYX) dK3eMIUIipax. J[OroBop CONEpXKHT OKOHYATENbHBIE H
TOJHEIE YCIIOBHS coramenus CTOPOH U 3aMEHSET BCIO NMPEAMIECTBYIONIYIO [IEPEIHCKY U IIPeABAPHTENBHEIE
neperosopsl CTOPOH IO €ro nmpeaMery.

9.9.Ilpu M3MEHEHHH PEKBU3UTOB, YKa3aHHBIX B HAcTOAmEM J[OroBope, CTOPOHBI 06S3aHbl B IATHIHEBHEIIA
CPOK IMHMCHMEHHO COOOIMTE APYrod CTOPOHE O COOTBETCTBYIOIMX H3MEHEHHsX. Hammexammm s
OTMPAaBKH KOPPECTIOHICHIMH SBJISETCS aqpec MECTOHAaXOXK/ICHHA CTOPOHBI, yKa3aHHBIH B pasmene 10
HacTosmero Jloropopa Ju60 M3MEHEHHBIM afipec, O KOTOPOM CTOpPOHA4 M3BEMIEHA B COOTBETCTBHH C
BBIIICYKa3aHHBIM MOPsAAKOM. B ciydae oTnpaBku KoppecroHAeHIMH (YBEIOMIIEHHMH, COTAIleHHH, HCeM,
CYETOB, aKTOB H /p.) 1O Ha[JIeXKalleMy ajJpecy H BO3BPaTa KOPPECIOHAEHLMH IO NPUYMHE HCTEYEHHA
CpOKa XpaHCHHA WIH BbIOBITHS/OTCYTCTBHA ajpecara (CTOPOHBI) MO NAHHOMY aJpecy, KOppecTIOH/IeHIIHS
OyzmeT cumMTaTBCA MOMY4YEHHOMH APYToi CTOpOHOM 1o uctederun 10 (Jecstn) KalleHJapHBIX THEH C JaTel ee
OTIIPaBKH.




10. APECA, PEKBA3HUTHI, IOAIMCH CTOPOH

HUCTIIOJIHUTEJIb

3AKA3YHUK

Haumenosanue
CTOPOHBI

3A0 «TennomarucTpanb»

Anpec perucTpannu

191186, Canxr-IletepOypr, Manas
Konromennas ynuna, 14 mar A, nom.15H

+7 812314 89 14

Tenedon
HHH 7814302758
KIIII/OT'PHUIIL 784101001
PacuerHblii cuer 40702810833000002181
Koppeomniisiicks 30101810900000000790
cuer
BHK 044030790
MMonuoe

HauMeHOBaHHe 0aHKA

ITAO «bank «Cankt-ITetepGypr»

MecToHAX0KICHHE
OaHka

r. Cankr-IlerepOypr

3amecTHTeNb [€HEPabHOTO TUPEKTOpa-
(bHHAHCOBEI TUPEKTOP
3A0 «TennmomMarucTpais

FO.M. Tasmumumsunu




IIpunoxenne Nel
K loroeopy Ne
or___ 2017r.

Hanmenosanue IenTpanbHbIi oduc
Anpec Canxr-IletepOypr, Manas Konromennas ynuua, 14 nur A, nom.15H
Tenedon +7 812314 89 14, +7 812 571 06 46, +7 812 314 571 19 38, +7 812 571 23
89
Dakc +7 812314 72 21

Homep Jorosopa ¢ npopaiinepom
TENeMaTHYECKUX YCITyT

Ne2077 ot 23.11.2011r. OO0 «IIpomeTeiin

OTBeTCTBEHHOE JIMLIO II0
TEXHHYECKHM BOIIpOCaM B oduce
3akazunka

Cexperaps pykoBogutens — Kpsaksuna Taresna Bragumuposna

Konraktheiit E-mail

3147221 @mail.ru

Komuuectro cepeepos moj
ynpaenendeM OC Windows

Konmuectro APM

KomugecTBo cepBepoB mox
ynpaeneHueM apyrux OC

Onun (dakinoBblii cepeep, TEPMUHAIBHELA cepBep)

Ho 8 (BoceMu)

Onwmn (poytep noa ynpaeneHuem Unix)
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Ipunoxenne Ne2
K JloroBopy Ne

or___ 2017r.

HNEPEYEHD YCJIYT IIO TOI'OBOPY

OcyiecTBiIeHHE TEKYILIero peMOHTa KOMITBIOTEPHOM TEXHUKH 3aKa34yHKa.
Beenenre B 3KCIUTyaTalldiO, BOCCTAaHOBJIEHHME, HACTpoika M mnoizep:xaHue paboTocrocoOHOCTH
KOMITBIOTEPHOH TEXHHKH 3aKa34MKa.
Hactpoiika M noxagepxkaHue paboTOCIIOCOOHOCTH CEpBEPOB M aKTHBHOIO CETEBOro 00OpYIOBaHHA
3akazuuka.
Hactpoiika ¥ nopnep:kanue paboTocnocoOHOCTU NPHHTEPOB, CKAHEPOB, KOTMPOBAIBHBIX ANIMapaToB H
M®YV 3akazumka.
IMopnepsxxa NpOKCH-CEPBEPOB M OpraHU3aIMI COBMECTHOrO 10CTYNA B ceTb MHTepHeT.
VY naneHHoe afIMUHHUCTPUPOBaHIE paboYHX CTAHLIIH U CepBEPOB B Oduce 3aKazyuKa.
VYeTaHOBKa HaJEXKHBIX CHCTEM 3allUTHl CETH 3aKa34MKa 0T HeCAHKIIMOHHPOBAHHOIO AOCTYIIA.
YcraHoBKa B ofHcax 3aKa3yuka JTHLEH3MOHHOTO aHTHBHPYCHOTO MPOTPAMMHOTO OOECIIEYeHHs ¢ Y4ETOM
ocoOeHHOCTelH ero SKCIUTyaTallkH.
VcTaHoBKa M HAacTpo#Ka MPOrpaMMHOro ofecnedenus, JUCTPUOYTHBEL KOTOPOTO NMPEIOCTABISET 3aKa3uHK.
Ilo B3aMMHOMY COIVIaCOBAaHMIO CTOpPOH VcCronHMTeNs yCTaHaBIMBAET MPOTrpaMMHOE OGecredeHue,
pacnpoctpansemoe no nuuensun GNU Public License u moGoe apyroe cBoOOAHO pacmnpoCTpaHseMoe
NporpaMMHOe  ODECIEYeHre, a TakKe O3HAKOMUTENBHBIE BEPCHH [POrPAMMHOrO  OOecrieyeHH s,
pacnpocTpaHseMsle 1Mo uueH3un Shareware Product.
IlpoBenenre TeXHHMYECKOH 3KCIEPTH3H H pasiIMYHOTO BHJA OIEHKH O00OpYIOBaHHMA 3aKa3uydka c
COCTaBJICHHEM aKTOB 0 Ae(eKTOBKE 000pyI0BaHHS.
becrimatHas IocTaBka KOMILIEKTYIOIMX, MOHHTOPOB, CHCTEMHBIX GIIOKOB M mepe)MpHIHBIX YCTPOMCTB,
3aKazaHHbIX Y UcnomHuTess.
BrinonHeHre AMarHOCTUYECKUX U NPODHIAKTHIECKUX paboT:

v TeXHHYECKast JUArHOCTHKA;

v'ripoBepka paboTocnocoGHOCTH JIOKATBHOMH CETH;

v'IIpOBEpKa OTePALIMOHHOMN CHCTEMBI Ha HATHIKE CUCTEMHBIX OIMGOK U X YCTpaHEHHUe;

v [IpOBEPKA COXPAHHOCTH JaHHBIX;

v 0CBOOOJKIEHHE MECTA Ha KECTKHX JIUCKAX;

v'PEKOMEHJIAIMH 110 YIyYNICHHIO HEHAJEKHBIX MapaMeTpOB M 3aMEHe HEeHaJeKHBIX JIEMEHTOB

KOMIIBIOTEPHOM TEXHUKM 3aKa3uHKa,

v'uHBIe paGoThI 110 0becedeH 0 PaboTOCNOCOOHOCTH 060pYIOBaHHS 3aKa3dHKa.
BecnnaTHbIe yCTHBIE B IHCEMEHHEIE KOHCYJILTALAH.
CpouHBIi Bble3/] K 3aKa34nKy OTBETCTBEHHBIX TEXHIHUECKHX CIIELMAIUCTOB 110 BBI30BY.
BsanmornelicTene ¢ TexHMuecKoi cmyx6od NpoBaiinepoB TenehOHHMH M CeTH HHTepHeT, pelieHue
TEXHHYECKHX BOIPOCOB 0e3 yJacTHs 3aKa3quKa.
BaanMopelicTBre ¢ TeXHWYECKOH CIy:KGOH XOCTHHTa M PElICHHE TeXHHYECKHX BOIIpOCOB €3 ydacTHs
3aKa3z4MKa Ha AHITIMHCKOM A3bIKE
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Hpunoxenne Ne3

k Jorosopy Ne
or ___ 2017r.

PEI'TAMEHT OKA3AHUWA YCJIIYT

IMpuem obpauienuii B cmyx0y TexHudeckoil nomuepsxxku McmonHuTens BHIIOMHAETCS B MACEMEHHOM M YCTHOM
dbopme o Kananam cBs3u, ykasaHHBIM Hiwke B pabodue IHU ¢ MOHeNeTbHMKA o naTHMLy, ¢ 9:00 mo 19:00 no
MOCKOBCKOMY BPEMEHH, €CJIM HHBIE YCIOBHA HE 3aKpEIUICHBI B OTACIIBEHOM JOITOJHHTEIBHOM COTJIAICHHH K

Horosopy.

BriezgHoe TexHHYECKOE oﬁcnyma}me BBIIIOJIHACTCA B paGO"IIfIC AOHW C NMOHEACIIBHUKA IIO IMATHHITY, C 10:00 mo
18:00 o MOCKOBCKOMY BPEMCHH, €CIIM HMHBIC YCIOBHA HE 3aKpPCIJICHBI B OTACIBHOM OIIOJTHHTEIBHOM

cornameHnt K Jlorosopy.

PaboTa TeXHMYMECKHX CIIeIMaTHCTOR MCMOMHHTENS B BBIXOMHBIE M Tpa3JHHYHBIE THH OCYIIECTBIAOTCS 3a
OTJIENBHYIO MJIaTy Ha OCHOBAHWH COTJIaCOBAHHOH 3a4BKH 3aKa34yKa, €CJIM MHOE He yKa3aHo B Jloroeope.

B uensx ucnonnenus Jororopa McmonmHuTenb cOrIacoBEIBaeT ¢ 3aKa34MKOM M Ha3HAa4aeT OTBETCTBEHHEBIX
TEXHHYECKUX CIICLUATMCTOR B Konmdectee 2 (/IBa) genopeka.

H3meHenre OTBETCTBEHHOIO CIIENMANMCTa 3aKa3dMKOM BO3ZMOXKHO II0 NMHCBMEHHOH 3asBke, Mcmomuurens
06A3yeTcs M3MEHUTE OTBETCTBEHHOI'O CHELMATIUCTA B TEUEHHH 5 (IATH) pabovmx AHEl ¢ MOMEHTA COTJIACOBAHHS
3adBKH.

H3menenre OTBETCTBEHHOro creuyanucra McnonHuTeneM BO3MOMXHO TOCHE IHMCHMEHHOTO YBEIOMIICHHUS
3aKa34uKa ¥ COIIaCOBAHHA HOBOM KaHIMAATYPHI 3aKa3uiKOM.

I11aHOBBIE BRIE3ABLI

[InanoBBIH BBIE3A CrieManycTa B ouc 3aKkazurKka OCYIIECTBIAETCS JBA pa3a B MECAI] B 3apaHee COTIaCOBAHHOE
¢ 3aKa34HKOM BpeMsL.

Cpo4nsble BBIE3IbI

Ilpn cpo4soM BbI30Be TexHWYeckui crenpanucT Mcenmommurens obssyercs npuGhiTh 10 3as1Bke B oduc(sl)
3akasz4uKa, ykasansele B [Ipunoxennn Nel Hacrosmero JoroBopa, B paGodee BpeMs, YKa3aHHOE B HACTOAILEM
PernamenTe B oroBopeHHble CTOPOHaMH IPH BBI30BE CPOKH.

PETJIAMEHT PABOTBI TEXHUYECKOM CJIYKBbI HCIIOHHUTEJISI

B pamkax ofpameHus B TeXHHYECKYI0 IOANEPKKY WCHonHWTeNs IIpeicTaBUTENb 3akasumka obsf3an
NPEJOCTAaRUTh MaKCHMAIIbHO [OAPOOHY0 HH(MOPMALHIO TI0 MpobieMe BEI3BaBIIeH 06palleHHe B TEXHHIECKYIO
noanepxky Hemomaurens. Ecnu npobnem Heckombko, HEOOXOOHMO COOOIIMTE MHGOPMALMIO MO KaXKIoH M3
HUX.

I[lo daxty obpalueHus B TEXHHYECKYIO HOANEpKKy McmomEmTeNns NEXYPHBIH HHXKEHEP B T€4eHHe 15 MHHYT
cocrapiger 3asBKy. B 3asBke ykasplBaroTcs mpHUMHBI OGpAIIEHHS, BO3MOKHBIC HEHMCIIPABHOCTH, CPOKH H
crocoGel perenus npobnemst. Ilocre yero npencrasurens Ucnonautens coobmmaeT 3aKasuKy CPOKH, CHOCOOEI
penieHus pobieMbl ¥ HEOOXOAUMOE ISl HCTIONHEHHS 3asBKH YHCIIO BBIE30B TEXHHYECKOrO CIIEIHATHCTA.

JUIEH3HOHHOE ITPOI'PAMMHOE OBECIHEYEHHWE

ObcnyruBanKe KOMIBIOTEPHOM TeXHHKH 3aKa34MKa M MPOrPaMMHOr0 0GecIeyeH s 110 HactosmeMy J[orosopy
BBITIOJIHAETCS [IPH CIETYIOMHX YCIOBHAX:
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3aKa3yuK MOHMMAET, YTO HCIOJIBb30BaHMWE NPOTPaMMHOr0 ofecredeHHMs Ha KOMIBIOTEpPax IPearonaraeT
HaJIMYUe COOTBETCTBYIOLINX JIMUEH3UH OT npaBoobianareneil U pa3paboTYHKOB;

Hcnonuurens obecneunBaeT 3akazyuka Bcel HeoOXonuMol uHOpMallHel 1Mo JMIEH3UPOBAaHUIO MPOrpaMM U
JlaeT NMHUCHMEHHBIE PEKOMEHAAIMM MO IMOKYNKEe HEOOXONMMBIX JIMIEH3MI W JUCTPUOYTHBOB INPOrpaMMHOTO
obecrnieueHus;

3aKa3yMK BBINONHAET peKOMeHMAlMH McromuuTens ¢ Henbl0 COOMIOAEHMS 3aKOHHOCTH HCIOJB30BAHHUS
IpOrpaMMHOro obecredeHus;

HcnosnnKTens HacTpauBaeT NpPOrpaMMHOe obecnedeHrne H3 JUCTPHOYTHBOB, MPENOCTABICHHBIX 3aKa3qMKOM M
cB0OOJHO pacmpocTpaHIeMoe NporpaMMHoe obecredene, He TpeOyrolee TMUEH3HIA.

PEIIAMEHT PABOT IO OBCJIYKUBAHWIO KOMIILIOTEPHOM TEXHUKHA 3AKA3YHAKA
ITPH IINTAHOBOM BBIE3/IE

[Ipy naHOBOM BU3MTE TEXHMYECKMH crenmanmucT MCIIOMHKTENs BHINONHAET CAEAyouHe paboThl Ha 0OBEKTE
3aka3yuka;

1. IIpoBepseT Ha BCeX MITH COTTTACOBAHHEIX ¢ 3aKa3uMKOM ist nposepku APM:

®  OTYETHI IPOrPaMMBl MOHHTOPHHIA COCTOSHHS )KECTKOrO JHUCKa;

® oT4eTH 00 omMbKax U cOOSX ONEeparOHHOM CHCTEMBI;

® YCTaHOBIIEHHOE IpOrpaMMHoe obecrneyenue Ha APM KiMeHTa COrlIacHO pernameHTy pabodero Mecra,
I €ro HATHYHH,

®  CODIONEHHME NOJMTHKH XpaHeHH H 00paboTKu HHGOPMALHMH, TIPH HX HATHYINH,

® COOTBETCTBHE HMEHH KOMIIBIOTEPA, €ro CETEBBIX HacTpoeK (ip aapec) YCTAHOBIEHHOM MOIMTHKE
HUMEHOBAHHA H Pa3fieNleHUs] CeTeBbIX a/IpeECOB;

® HAIHYHE CHCTEM 3AlMTEI COrNacHO NPHHATON y 3aKa3yKKa MOJMTHKH OE3011aCHOCTH;

® paboTy nporpaMMHOTO OOeCHedeHHs I YHANCHHOM TEXHUYECKOW MOUIEPIKKH, IpPH HATHYHH
Pa3speIeHHs Ha YCTaHOBKY COOTBETCTBYIOMIErO POrPAMMHOT0 00ECTIEYEeH IS CO CTOPOHBI 3aKa3dHKa;

® paboTy CHCTEM KOHTpOJA M Yydyera pabod4ero BpeMEHH COTPYJHMKOB, TNPH €ro HaJIMYWM.

11.ITpoBepsieT OTYETHI OKANTEHOM CHCTEMBI PE3EPBHOTO KOMMPOBAHMS, NPU €€ HATHYHH M COOTBETCTBHE
PEe3epBHBIX KOIIMH OTYeTaM.

3. IlpoepseTr cocTosHMEe y31a KOMMYTAl[WH, NPH HaJIM4YMH, Ha MpeaIMeT HapylIeHWI NpaBWl KOMMYTALHH
obopynoBaHus.

4. TIpoBepsieT akTyaqbHOCTE JaHHBIX MONIB30BATENEH, Kak TO: email, TorHH, uMs KOMIIBIOTEpA U ApYyTHE JaHHEIE,
MCTIONB3YOMIHecs B pabote. B cilydae M3MEHEHWI B CIMCOYHOM COCTAaBE COTPY/IHHMKOB 3aKa3uwKa, BHOCHT
WU3MEHEeHHA B COOTBETCTBYIOLIYIO JOKYMEHTALIHIO.
B ciy4ae ofHapyxeHus npoGnem 1Mo OJHOMY M3 MYHKTOB NPHUCTYIAET K HX HEMENJIEHHOMY YycTpaHeHuio. B
CiTy4ae HEBO3MOXKHOCTH PEIUMThL MpobneMy 0e3 y4acTHs TEXHHYECKOTO MPENCTABHTENS KIMEHTA, JOBOMHUT 1O
HEro HHOPMALMIO 110 NPob/IEMe B YCTHOM, a IPH HeBO3MOKHOCTH COBMECTHOTO PEIeHs npobieMbl Ha MecTe
- B IHCBMEHHOH (hopme.

B ciryqae HEBO3MOXXHOCTH NOMyYeHHs JOCTYNa K 060pyJOBAHHIO 3aKa34HMKA [10 HE3ABMUCAIIHM OT TeXHUYECKOTO
cnenuanucta Menonnurens npudvHaM, Kak TO: OTCYTCTBHE paspemieHHs Ha JOCTYN K 060pyIOBaHHIO CO
CTOPOHBI MOJIB30BATENA, CMEHAa IApONsA TOJb30BaTeNeM 0e3 YBENOMIIEHHMS TEXHHYECKHX CIEIHAINCTOR
Hcnonuurens u samnper ero cOpoca, ¢pusuueckas HENOCTYITHOCTS obopyioBaHHA, OTCYTCTBHE HEOOXOIUMBIX
3aIm4acTed H BO3MOXHOCTH MX NPHOOPETEHHs, TEXHHYECKMI CHEeNMaTucT 00f3aH 3a(MKCHPOBaThL BCE
HapYIEHNs B IMCbMEHHOH (hOpMe U mepeaaTh HX OTBETCTBEHHOMY MpPE/ICTABHTE/IIO 3aKa3unKa.

PEITAMEHT OBPABOTKMH 3ASIBOK TEXHUYECKHAM OTIEJOM UCIIO THATEJLSI

Pernament oGpabotku obpameHnii 3akaszduka, MOCTYMAIONMX B TeXHWYeCKHH ornen no Kananam CBI3H
YKa3aHHEIM B HACTOsIeM Pernmamente, KoTOpble pematoTcs B paGouem mopsjake u He TpeGYIOT BHeCEHH

H3MEHEHUH B TEKYIIy0 HHPPACTPYKTYpy KIHEHTa:
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. Texuudeckue crenmanicTel McnonHuTens Ha4uHAT paboTy 10 BHIIONHEHWIO 3asBKH He mo3aHee 15
MHHYT C MOMEHTA €€ I10JTy4CHU.

o 3agBKa cuMTAeTCS NMpPUHATON HCmOMHHTENEM B Cloydae yBEJOMIIEHHMA 3aKa3dMKa O TOM, YTO 3asBKa
npunsaTta. McnonuuTes oTHpaBiseT yBenomneHne no Kanamam cBs3W, yKa3aHHBIM B HacTosileM Periamente.
JlexypHBIiA TeXHUHYecKui criennamucT MemonHurens ob43aH B yBeJOMICHHH YKa3aTh HEOOXOIMMOE BpeMs U
BBITIOJTHEHHUS 3asBKH.

. Texuuueckue crienuanucTsl McnonHuTens yBeJOMIAIOT 3aKa3yKKa O BBITOMHEHHH paboT U 3aBEPIIEHMH
00paboTku 3aaBKH.

Pernament obpaborkm ofpamenuii 3aka3umka, MOCTYNAKOMMX B TexHWYeckud otmen no Kanamam cBd3m,
yKa3aHHBIM B HacrosuieM JloroBope, BBHINONHEHHE KOTOPHIX TpeOyeT BHECEHWs M3MEHEHMH B TEKYILYIO
UHOQPaCTPYKTYpy 3akazyvka Wwiu 3asfBOK, KOTOpble HEe MOryT ObITh BBIIOJHEHBI B pabouee Bpems
Hcnonuutend, ykazaHHoe B HacrosmeM Jloroeope, 4ro mogpasymeBaeT mopn coboi Hammuwe TexHudeckoro
3amanug (manee T.3.):

e3aka3unk 00s3aH BEIcAaTh T.3. B MECHMEHHOM BHIE 1O Hadaia IpoBeaeHus pabor.

eB cnyyae ecnmu 3akasdMK He MOXET caMoCTOATeNbHO chopmupoBars T.3., 3akasumk 00sf3aH BBICIATH
UH(QOPMALMOHHEIH JIMCT, B KOTOPOM OyIyT 0003HaYeHbl OCHOBHBIE TPeOOBaHMA K BHINOIHEHHIO 3aa49H.
eTexnuyeckrMu crieqanicramy MCnonHUTeENs B COOTBETCTBHM C MHGOPMALMOHHBIM JIUCTOM COCTABIIAETCS
T.3., xoTOpoe BBICHUIAETCA IO IIEKTPOHHOH MOYTe 3aKa34yWKy U1 COTJIacCOBaHHA. BhIMoNHeHHe paboT
HaYHHAETCs TOJIBKO II0CIIE MOATBEPKICHUS 3aKa34YMKOM B OTBETHOM ITMCHEME COTJIacHsa CO BCeMH IMyHKTamu T.3.
e[locne cornacoranus T.3. Texnuueckue crerpanuctsl Mcnonuutest 06s3aHbl JOTOBOPHTECS C KIHEHTOM O
CPOKax ¥ BpeMeHH IIpOBEJeHH paboT.

ello oxonwanuro paboT TexHWYecKHe creupanucTel Mcnonuurens o0s3aHBl YBEIOMMTH 3aKa3dMKa O
BHINOJHEHKHK paGoT mo T.3., a 3aka3uuk NPUHATE BEIIONHEHHBIE PaboT B CPOK He mo3gHee 3 (Tpex) ameit ¢
MOMEHTa OKOHYaHHs paboT, IPH OTCYTCTBMH 000CHOBAHHEBIX IPETEH3HIA.

KAHAJIbI CB3H1
Texnuveckas noaJepKKa H NpHeM 00palleHHii B NHCEMEHHOH (opme:

ITouTa cy»KObI TEXHUYECKOH IO IEPIKKH:

MHoroxkanaabHblii Teaedon Texuunyeckoit nogaep:xku (Cankr-Ilerepoypr):

Muorokananbnblii Tesedon Texaudeckoii nogaepsxkn (Mocksa):

(moxmuTecH OTBETA OMEpaTopa)

Paxkc:
CornacoBano:
HcnomHUTeNbHEL THPEKTOD H.B. Jlebens

_ /

I'maBHEIL OyxranTtep ('/’:ﬁ M% B.A. Briconkas
3aMecTHTe b TIIaBHOTO GyXranrepa ) Yk C.A. Bricomxkast
Haganenuk oTema 3aKymoK i JOrOBOPHEIX OTHOMIEHHH ‘ Vé‘*’ M.IO. Ipmv6an
HaganeauK ropuamdeckoro oraena - B.H. Anoxun
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MMPOTOKO.JI Ne +
3acefaHusl 3aKyNO4YHOH KOMHCCHHM II0 BONPOCY 3aKJIIOYEHHS [A0roBOpa HAa TeXHHYECKOe
obcIy’)KHBaHHE H PeMOHT KOMIBIOTepHOH TexHHuKH 3A0 «Temromarucrpainby

JHara 3acenanus: 01 gexabpsa 2017 r.
Bpewms: 10 gacos 00 MunyT
Mecro npoeenenus: 191186, Poccus, Canxt-Iletepbypr, yi. Manas Konromennas, .14, iuT. A,

oom. 15H.

IMPUCYTCTBOBAJIA:

3axymnodHas KOMHCCHS B COCTaBe:

IIpencenarens: - JO.M. TaBouuIIBUIMA — 3aMECTUTENL TEHEPAIBHOIO JUPEKTOPA —
¢unancoBsi nupexrop 3A0 «TenmomMarucTpansy

Unenrs: xomuccuu: - J[.B. Jlebens — ucnonautensueiii aupexrop 3A0 «TennoMaructpans»
- B.A. Bricoukas — rinasusii 6yxrantep 3A0 «TemnoMarucTpals»
- C.A. Briconkas — 3amMecTurens riapuoro dyxrantepa 3A0
«Tennomarucrpans»
- B.H. AHOXHH — Ha9abHHK IOpHaAHYecKoro otaena 3A0
«Tennomaructpans»
- ML1O. Ilpmvban - Ha9anbHUK OT/eNa 3aKyIOK H JOTOBOPHEIX OTHOINCHHH
3A0 «TenmomarucTpaisy

Hroro: npucyTcTByeT 6 4enoBek u3 6 wieHoB 3aKynodHo# xomuccuu. KBopym umeercst.

Bompoc 1.

O noagnncannu J0ropopa Ha TeXHAIECKOe 00CTY;KHBAHAE H PEMOHT KOMNBIOTEPHOH TEXHHKH
3A0 «TennomMarucTpanby»

B cBsI3u ¢ mocTOSHHON MOTPeOHOCTRIO B TEXHHYECKOM OOCTY)XKHBAHHM H PEMOHTE MMEIOMIeHcs
KOMIILIOTEPHOH TEXHHKH HEOOXOMMMO 3aKIIIOIUTH JOTOBOP C 0OCIIyKHBAIOIIEH Opranu3aniei.
bello  mpoBeAE€HO HCCIENOBaHHME pPHIHKA JUIS  BBISBJICHHS ONTHMAIBHOTO  MCIIONHHTELS

HEOOXOIMMEIX YCIIYT.

Herounnk Hcrounmk Ne2* | HMceroarmkNe3* HcerounnxNed*
Nel* '
CroamocTh 8325,00py6. 8389,83,00py6. 12966,10py0. 10169,49
o0cTy:KNBAHHA B
Mecs**

*HaMMEHOBaHHE OpraHU3aluH yKasaHo B [Ipunoxenuun Nel K mpoTokomy
** Tak Kak He Bce yyacTHHKH IpuMeHsoT HJIC, Ui KOPPEKTHOrO CpaBHEHHS NPHUBEJCHEI LECHBI
6e3 HJIC.

B xone ananusa O6bLT yCTaHOBIEH MOCTABIIMK YCIYT C JIyYMIAM IEHOBBIM IpeioxeHneM — WII
Kyzuenos A.IO., ¢ xotopeiM Obmectso (cormacHo 1. 12.8.1.(p) ITonoxkenus o 3aKynke TOBapoB,
pabor, yemyr jus Hyxn 3A0 «Temmomarucrpans» ot 24.11.2016r.) miaHuMpyeT 3aKIIOYHTH
HoroBop 6e3 MpoBeJeHH KOHKYPEHTHBIX Ipouenyp. HagansHas (MakcumasbHast) eHa JIOTOBOpa
cocrasiseT 99 900 pybaeit 00 xoneex B rox (HJIC He obnaraercs).

Pemmunu:

- PasMecTuts NOKyMEHTAIMIO O 3aKynke y €IMHCTBEHHOIO HCTOYHHKA Ha caiiTe 3aKazdmka
(www.teplomagistral.ru).

- 3aKiIIOYATH JOTOBOP C EAHHCTBEHHBIM IIOCTABIIMKOM (HCIIONHHTENIEM, noapsimaukoM) MIT
Kyzuenos A.1O. 6e3 npoBeneHnst KOHKYPEHTHBIX IPOIEIY].




Cymma noroeopa cocramster 99 900 py6neit 00 xomeex (HJIC ne obnaraercs) 3a roaosoe
obcnyxupanue. CpoK IeHCTBHSA JOTOBOPA: OJHH KaJleHIapHBIH roxX ¢ MOMEHTA NOAIHCAHHS.

["onocopanu:

«3an» -6

KIIPOTHBY -0

«BO3EPKANICA -0

IMoammcm:
IIpencenaresns:

IO.M. Tapmunounmsunu

UsieHBl KOMHCCHHU:
J.B. Jlebenp

B.A. Briconkas

C.A. Briconkas

M.IO. ITeimGan

B.H. Auoxun




IIprnoxenne Nel
*Ueroanuk Nel — UIT Kyzennos A1O.
Ucrognuk Ne2 — 000 «AU TU CEPBUC»
Hctounuk Ne3 — OO0 «Komna I'pynm»
Hctounuk Ned — OO0 «Aiitu KYb»




L ooMmse |
{ 3A0 (Tennomaruerpaii» \

l

JOT'OBOP Ne 1P021/12/2017

r. Canxr-ITetepOGypr 01 mexabps 2017 r.

MepuBuyalbHEl mOpemuprHAMareqs KyssenoB Apcemmit IOppeBny, HMeHyeMEBId B
nampHefmeM «MCHOMHHTENE», ¢ ONHOM CTOPOHEL, H 3akphlTOe aKIHOHEPHOE OOMECTBO
«TermmomMaracTpaisy», HIMEHyeMOe B HalbHelmeM «3aka3duky, B JIHIE 3aMECTHTENS TEHEPATBHOTO
mapexTopa — (uHancoBoro mupektopa TaBmumumeumm H03p1 Muxailinosnda, NeHCTBYIOMETO 1a
ocHoBanu# moBepeHHOCTHE Ned( ot 16.08.2017r., ¢ mpyroii CTOPOHBE! 3aK/IOYHIM HACTOSIIMH

JloroBop 0 HIPKECIEYIOIIEM:

TEPMHHBI U OIIPEAEJIEHWS, HCIIOJB3YEMBIE B HACTOAIIEM JOI'OBOPE
KomnrnloTepHasd TexHHKa 3aka3zunaka
KoMmsroTeprass TexHHMKa 3aka3dwka — O5TO Ha0op IIpOrpaMMHpPYEMEIX W 3JIEKTPOHHO-
BBIYHCIHTENBHEIX YCTPOMCTB, MO3BOLIONMX paboTare ¢ OOJBIIMM KOMHYECTBOM Pa3IHIHEIX
JAHHBIX, a TakKe XpaHHTh, 0OpabaTeIBaTh, HCIIONB30BATH M IIEepelaBaThb CaMyio pasHyio
rH(OpManuio (TEKCTORYIO, rpadMIecKyro, BUNEO H ayQuo | Ip.), BKIIOYAeT B cebs B TOM 9HCIE
cepsep, APM u nepudepuiinsie ycTpoicTBa.
Cepgep
CepBep - KOMIIBIOTED IOBBIICHHOM HAIE&KHOCTH H IPOH3BOMUTENLHOCTH IS BEINOIHEHHS
ONpPENCNEHHBIX 3a/ad C YCTAHOBJICHHEIMHM IIPHJIOKECHHSIMH, NPHHUMAIOIMIHAME 3alpOCH  OT
KJIHEHTOB.
ApTomara3apoBaHHOe pabogee mecTo (APM)
ITox aBTOMaTH3EpOBaHHEIM pabouuM MectoM (APM) mommMaeTcs IIpOrpaMMHO-alnapaTHEL
KOMIIIEKC Ha Oase KOMIBIOTepa/HOYTOyKa, HEIMBHIYaTBHOTO HWIH B COCTABE CETH, YCTPOHCTBA,
obecledyBaloNie B3aUMOJEHCTBHE 4UENOBEKA € KOMIBIOTEPOM, KOTOPHIE IIPENOCTABIISIOT
BO3MOXHOCTP BBOJ2 HH(pOPMaIkH (depe3 KIaBHATYDY, KOMIBIOTEPHYIO MBIITh, CKAHEp | IIp.) U e&
BEIBOJI HA 3KpaH MOHHTODA, IepH(EPUHHEIE YCTPOHCTBA, 3BYKOBYIO KAapTy — JUHAMHKH WJIH HHEIE
YCTpOMCTBa BEIBOIa/BEIBO/IA.
Ilepudepuiiabie yeTpoiicTBa
ITepudepuitarie ycTpoiicTBa — yCTpOMCTBA, MpeNHA3HAYEHEl I BHEIIHEH 00paboTKH HaHHEIX,
obecreTrBatOHe UX MOATOTOBKY, BBOJ, XPAHEHHE, YIIPABJIEHHUE, 3allUTy, BEIBOJ H nepegady Ha
PacCTOSHHE 10 KaHAJIaM CBSI3H. :
Onepanuonnas chcrema
Onepammonnas cacrema, OC (aHrm. operating system) — 6a3oBEIf KOMILIEKC KOMIIBIOTEPHEIX
IporpamMM, OOeCHeYHBAIONIHE YIpaBICHHE ANNAPATHEIME CpEICTBAMH KOMIIbIOTEpa, paboTy c
¢haiinamir, BBOJ M BEIBOJ JAHHEIX, a TAKKE BHIIOTHEHHE IIPHKIIATHEIX IPOTpaMM H YTHIIHT.
Ob6pamenne
ObpamenreM CUMTAETCS 3BOHOK HPECTABHUTENS 3aKA3IHKA TIO TeaedoHy CIyXOBl TEXHHYECKOH
noanep ke MemomaunTens.
3asaBka
3asBKOH SBISETCA COCTABICHHEN TEXHHUECKHM CIENUATHCTOM VICIONHHTETs Mo Obpamenuio
3axa3wuKa B CTy0y TeXHHIECKOH MOIIEPIKKH CIECOK 33,24, TPeOYIONUX BHINOIHEHAS.
Kanaun1 cBsizH
Tenedonsr (B Tom gmcrne ciyx651 HOIICPKKH), (aKCHl, IEKTPOHHAS II0YTa, HOMepa H azpeca
KOTOPEIX yKa3aHsl B [Ipunoxenuu No 3 HacTosmeMy Jloropopy.
Coenmanu3upoBaHHoOe IPorpaMMHoOe obecmedenne
Ilox  croenuaTM3MPOBAHHBIM  MPOrPaMMHEIM  OBECIEUCHHEM IOHHMAIOTCS ~ pa3IM4HbIe
Oyxranrepckue 6aser ganmsrx: «1C», «Bacty, «Boce KOpHOpan®sa» | T.II.; IPaBOBEIE CIIPABOYHEIE
CHCTEMEI H JIp.

HcnonunTens 3akazquk / /

,i%f/) /AJO. Ky3uenos/
¢

&

/HO.M. TaBmunumBuny/




1. IPEJIMET JOT'OBOPA
1.1. Ucrmonmmrens o0s3yercs IO 3asBKaM Jaka3dMKa OKa3hlBaThb KOHCY/IBTATHBHYIO

TeXHWIECKYIO MOINEPXKKY IO KaHajaMm CBS3H, yKa3aHHBIM B [Mpunoxernr Ne 3 x HacTOSIMEMY
JIoroBopy, OCYIIECTBIATH TEKYyIIHH PEMOHT, TEXHHYECKOES obciry>)XxFBaHHE KOMITBIOTEPHOU
TEeXHHKH, TpHHAJIeKamed 3akasddKy, PpACIONOKECHHOM B IIOMEMICHWIX, YKa3saHHEX B
ITpmnoxernu Ne 1, cornmacHo Ilepewrto yemyr mo JloroBopy (TIpunoxenne Ne 2) u PernaMGHIY
okazagua yeuyr ([Ipmnoxerme Noe 3). Bee ykasaHHBIE NMPHIOXKEHHS SABILIOTCA HEOTHEMIIEMOH

JacThIO HACTOALIETO I{orosopa.

2. OBSI3AHHOCTH CTOPOH

2.1. UcooraHTeNb 00513yeTCs:
2.1.1. OxazelBaTh 3aKa39uKy yCIyrH, nepeducicHHble B IIpmioxkeHnr Ne 2 K HacToOsmeMy

Jorosopy, n00pOCOBECTHO, IPO(hEeCCHOHANLHO, CBOEBPEMEHHO B COOTBETCTBHM C YCIOBHIMH
HacTosmero Jloropopa u PernamenTa okasarus ycryr (IIprnoxenne Ne 3).

2.1.2. KoHCymbTHpOBaTh COTPYHHHUKOB 3aka3ddKa II0 BOIPOCaM, BO3HHMKAIOMMM B paMKax
HCIONHEeHUs HacTosmero Jlorosopa.

2.1.3. TIpu obOHapyXeHHM anapaTHbIX HEHCIPAaBHOCTEH B KOMIIBIOTEDHOHM TexHHKe 3aKazdyhKa
OIpeNieNIsiTh MX XapakTep W Mepel, HeoOXOMUMEIe NI HX ycTpaHeHHd. B ciaydae HEBO3MOXHOCTH
[IPOBEJICHUsT KOMIIEKCHOH MHAarHOCTHKH Ha TEPPUTOpHH 3aka3zdwmka, 000pyZOBaHHE TOCTABIIIETCS
B cepBHCHENA IenTp McnomrnTens. J[ocTaBKy anmapaTHRIX CPEACTB BECOM CBHIMIE 3K B CEPBHCHBIH
nerTp HcnonauTens 3aka3duk OpraHu3yeT cOOCTBEHHBIMHA CHIIAMH.

2.1.4. OcymiecTBIIATH 3aMEHY KOMIUIEKTYIOIIMX M PEMOHT KOMIIBIOTEPHOH TEXHHKH IIO
coryiacoBaHmioo ¢ 3aka3zdukoM. B ciydae Heo6xomuMmocTH IpuoOpeTeHus! KOMILIEKTYIOIIHX IS
PEMOHTA HJIH 3aMEHBI 3aKa39MK OIIa9HBACT HX CTOEMOCTh HAa OCHOBAHHMH OTIENBHOTO ZOTOBOPA.
2.1.5. Oka3pIBaTh 3aKa3uWKy KOHCYJIBTaTHBHYIO IIOIEPXKKY IO yKa3aHHEIM B Ilpmnoxkenmn Ne 3
KaHajmaM CBsA3H 0e3 B3MMaHHWS JOIONHHTEILHOH IUIAaTel CBEpX yKasaHHOH B IL3.1 HacTosmero
Horosopa.

2.1.6. BbIIONHATE pe3epBHOE KONMpPOBaHWE BaxHON HHGOpMamum 3akazumka. B ciydae
OTCYTCTBHSI IIHCBMEHHOT'O PACIOPHKEHMS 10 BPEMEHHOMY HHTEPBaIly PE3epBHOIO KONHPOBAHHS H
HH()OPMAIHH TOIEKAIIEH pPE3CpPBHPOBAHMIO CO CTOPOHBI 3aKa3dWKa, BPEMEHHOH MHTepBal
PE3epBHOr0  KOMHPOBAaHHS H HHOOpMalus, NOMJIeKamas pPe3epBHOMY KOIHPOBAHHIO,
ycranapnuBaetcs Vcmommurenem camocTosTensHo. B mofoM ciydae wWacToTa pesepBHOIO
KOIMPOBAHHUS yCTAaHABIHBAETCA HCXOMI H3 TEKyIIHX TEXHMYECKHX BO3MOXHOCTEH Ha cepBepax
3akasguka. B ciygae orcyrcTBmS TeXHWUECKOH BO3MOXHOCTH Ul IIPOHM3BOJCTBA DPE3EPBHOIO
KOIIMPOBaHHS IO 3a/laHHOMy pacnucanuio, Mcnmomsaurtens wm3BemaeTr 06 35ToM 3akaszdmka B
IIHCEMEHHOH HOpPME C pEeKOMEHTAIMSIMH II0 YCTPAHEHHUIO CIIOKUBIIEHCS CHTYAIHH.

2.1.7. TlpexcraBmnars 3aka3quKy akT o6 OKa3aHHH yCIIYT B CPOK He IO3/HEE IATH paGodnx JHeH co
JTHS OKA3aHUS YCIIYT.

2.2. 3axa3zqnk obs3yerca:

2.2.1. Bemonuars ycnoBrs HacTosmero Jlorosopa u PernaMenTa oxazanus yeayr (Ilpunoxenne Ne
3 x HacToameMy [lorosopy). '

2.2.2. Hanpasnats B anpec VICOOMHATENS MOTy9eHHEIH OT HEro ¥ NOAMACAHHEIH CO CBOSH CTOPOHBL
SK3EMIULAP aKTa 00 OKa3aHWH YCIYT B CPOK, He mo3axee 10 (ecaTr) KanenIapHEX THEH ¢ MOMEHTA
IOIYIeHHS aKTa.

Ilpy HalM9uu BO3paXKEHMH IO aKTy 3aKasydk obsA3yeTcss COOBMMTh 0 HEX VCIOMHATENO o0
KaHanaM CBA3H B CpOK He mosgHee 10 (AecsTd) KaneHNAapHBIX DHEH CO JHS MONYYEHHS akTa 0
OKa3aHHH YCIIYT.

Ecim MOTHEHpOBaHHBIE BO3paXKEHHS HE TOCTYIIHIH B anpec Menomuurens B Tedenue 10 (necsrn)
KalCHJIApHBIX IHEH CO MHS HONyd4eHHsS 3aKa3qMKOM aKTa O IpHEeMKe YCIyT, TO OKa3aHHBIE
HcnonamTeneM yCIyrn COuTaroTes NPHHSTEIME 3aKa3THKOM.

Hcnonaurens 3akazyuk
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3. CTOHMMOCTD 1 HOPSIOK OILIATHI YCJIYT HCIIOJHUTEIA

3.1. CTOMMOCTD YCIIYT, OKa3bBaeMBIX FICIOMHHUTENEM 110 HACTOSMICMY JTorosopy, coctaBisaeT 8325
py6. 00 xon. (Bocems ThicaY TPUCTA ABAANATE UATH py6uaeii 00 xoneex) B mMecsn, 6es HJIC.
VICTIONHATE b IPEMEHSET YIPOMEHHYIO CHCTEMY HaNOrO00II0KEHHI B HE ABILICTCS I1aTeNbIMKOM
HIC.

3.2. Omwrata ycIyr Ho HactosmeMy J[oroBopy OCYIIECTBIISETCH IO Oe3HATMIHOMY PacHeTy IMyTeM
TIepeTHCIECHUS JEeHSKHEIX CPEJICTB Ha PacueTHEIH cgeT CIOoMHUTENT aBaHCOBBIM ILIaTEKOM B CPOK
He mio3agee 20 (IBaamaToro) YHucia KaKIoro Mecsana.

3.3. Omnaroif 3akazaukoM yciryr MCoasuTeNs o HacTosmeMy JoroBopy CauTaeTcs HOCTYIUICHHE
JICHEKHBIX CPEJICTB Ha pacueTHHIN cdeT MCmomHATeN.

3.4. B ciydae HemoNydeHHs OILUIATH! 3 YCIYTH IO HacTosmeMy JloroBopy xo 20 9mcia TEKymero
Mecsia OOCIyXKHBaHHS VICIIONHMTENb BIpaBe IPHOCTAHOBHTH OKa3aHWE YCIyr 3aKasuuKy Jo
MOMEHTA [TOCTYIUIEHMS JEHEKHBIX CPEICTB Ha pacuETHEIA cuéT MCnomHuTens.

4. OTBETCTBEHHOCTH CTOPOH

4.1. 3a HeWCHOJHEHHE MM HeHaUIexanee HCIOIHeHue 0013aTeNbcTB M0 HacTosmeMy Jlorosopy
CTOpOHBI HECYT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO JEHCTBYIONIMM 3aKOHOJATEIhCTBOM
Poccmiickoit eepanuy, ¢ y9eTOM YCIOBHH, YCTAHOBIEHHBIX HacToAIM JloroBopoMm.

5. KOHOHUJAEHITUAJIBHOCTD

5.1  Vcnoeus Hactosmero J[oroBopa, IPHIOKEHHH H JOMONHHUTEIBHEIX COITIAIICHHHE K HEMY
KOH(GHUICHIHATLHE! H HE TOAJIEXAaT Pa3riIalIeHHIO.

5.2 CTOpOHEI IPHHUMAIOT BCE HEOOXOAUMEIE MEPHI A TOTO, YTOOBI HX COTPYAHHKH, areHTH,
IIpaBOIpeeMHUKH O€3 IpeBapuTENIBHOIO COITACHS APYToif CTOPOHE! He HH(DOPMHUPOBATH TPETHHX
JIHI[ O JEeTaIX HacTosmero Jlorosopa ¥ NpHUIIOKEHHH K HEMY.

5.3  Vcmommwurens rapaHTHpyeT, 9TO IlepelaBaeMasd eMy 3aka3qukoMm uHpopmamms 6ymer
HCIONB30BAThCS HCKIOYMTENBHO B IE/IX HCIoHeRus Jlorosopa.

6. OBCTOSTEJLCTBA HEITPEOIOJIMMOM CAJIBI

6.1 CTopoHEI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE MM IIONHOE HEHUCIIOIHEHHE
00s3aTeNBECTB 1O HacTosAmeMmy JloroBopy, eciM Takoe HEHCIIONHEHHWE SBHIIOCH CIEICTBHEM
IEHUCTBHS 0DCTOSTEIBCTE HEIPEOAOMUMOH cuitbl. CPOK HCIIONHEHHs 00513aTeNbCTE 10 HACTOSIIEMY
Horosopy oToaBHraeTcs copasMepHO BPEMEHH, B TEYCHHE KOTOPOro JeHCTBOBAIA 0OCTOSTENBCTRA
HETPEONOIUMOM CHIIBL.

6.2 CropoHa, A7 KOTOPO#H CO3MAlach HEBO3MOYKHOCTH HCIIONHEHHS 00S34aTeIbCTR BCIEJICTBHE
IEHUCTBHA 00CTOATEIBCTB HEIIPEOAOMAMOM CHIIBL, HODKHA ITHCEMEHHO M3BECTHTH npyryo Cropony
O HACTYIUICHHH STHX OOCTOSTENbCTB B TedeHMe 10 mHell ¢ MOMEHTa HX HACTYIUICHHI C
IIPATIOKEHHEM  COOTBETCTBYIOmEeH cupaBku Cankr-Iletepbyprexoit  ToproBo-mpoMBIITIIEHHOM
[anaThL.

6.3  Ecmu ofcTosTembcTBa HENPEOJOMHMOM CHIIBI MM MX [OCIIEICTBHS Oynyr mmateca Gonee
omHOro Mecsiiia, TO HcmomamTens H 3aKka3uMK NPHHEHEMAIOT COITIACOBAHHBIE Mepel s
TIPOZIOIDKEHHS OKA3aHMA YCITYT HIIH PEIeHHe O JOCPOTHOM pacTop:KeH:: Jlorosopa.

7. CPOK JEVACTBHS JJOTOBOPA, IHOPANOK U3BMEHEHWSI 1 PACTOPKEHU S

7l Hacrosmmii JIoroBop BCTymaeT B CHIIy ¢ MOMEHTA IIOIMHCAHES ero ofemM Croponamu u
neuctByeT 110 30 HOstOpst 2018 ropa.

7.2 VYcmosua HacTosmiero J[oroBopa MOTYT GBITh H3MEHEHE! II0 B3aMHOMY coryiacuo Ctopox
IIYTEM IOANHCAHKA THCEMEHHOTO corlameHns. JIfoOkle H3MEHEHUS W OIOIHEHHAS K HacTOSIIEMY
JI0roBOPY HMEIOT CHIy B Cilydae, CITH OHH ODOPMIICHE B THCEMEHHOM BHJIE, IOANHCAHEl O0CHMH
CTopoHaMH H SIBJISIOTCS €10 HEOTHEMIEMOI YacThIO.

/IO.M. TaBounumemIn/
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7.3  CTOpOHHI BOpaBe DPACTOPTHYTH HacTOsmmi [lorosop B moboe Bpems IIO B3aUMHOMY
coryamenno, 0hopMIEHHOMY B MACEMEHHOM BHIIC.

74  3aka’ddK WMeeT IIpaBO OTKAa3aThcd OT HCHOJNHEHHS HACTOAMECIO Horosopa B
OIIHOCTOPOHHEM BHECY[eOHOM IIOpsKE B JEO0OS BpEMs, MHCEMCHHO YBCIOMHE o6 sToM
Wcnomaurens. [ofmucanns CTOPOHAME COLNAIICHHMS O pacTopeHHH JoroBopa B yKa3aHHOM
ciygae He Tpebyercs. JloroBop CYMTAeTCd PaCTOPTHYTHIM C HATEL yKa3aHHOH B YBEIOMJICHHH
3aka3quKa.

75 B cuygae pacropxenus Hacrosmero Jorosopa IcmonEuTENb o0sByeTcs Iiepenarhb
3aKa3unKy MONHYIO HE(GOPMAIMIO UL JOCTYNa K TeIeMaTHIecKuM CiyxbaMm 3aka3dhka Kak To:
[OJIB30BATENH M IApOIH, HACTPOMKM JOCTYINA, ONHCAHHE CHCTEM aJMHHHCTPATHBHOTO NOCTYIIA,
eCIIH TAaKOBEIE MMeroTcs. VcmomuuTens o6s3an nepenars 3aKa3quky HHQOPMAlHO B IHCHMEHHOH
dopme ¢ NedaThIO H HONMCEI0 OTBETCTBEHHOTO JIMIIA.

76 B cimysae pacropxkerms Hactosmero Jloropopa Mcmommurens 00s3yercs BEPHYTH
3aKa39mKy IONyYeHHBIH mo JlOroBopy aBaHC 3a HEOKa3aHHBIE YCIyrH. JIeHeKHEIE CpeCTBa
JOIDKHEI OBITH TIEPEYHCIICHBl 3aKa3quKy B TedeHHEe 5 paboyux [HEH ¢ MOMEHTa OTKasa OT
ucnonaaerus Jlorosopa.

8. PASPEIIIEHHE CIIOPOB

8.1. Bce cHmOpsl H pa3sHOIVIACHS, KOTOPEIE MOTYT BO3HHKHYTH IIPH HCIONHEHHH YCIOBHH
HacTosmiero JloroBopa, CTopoHEI GyAyT CTpEMHTBCS paspemark IyTeM IeperoBopoB. Cpox
paccMoTpeHus npereHsuit — He 6onee 10 pabouux gHEH ¢ MOMEHTA HX IONIYyIEHHUI.

8.2. B cimyqae ecima CTOpOHBI HE IPHAYT K COTTIANIEHHIO BO BHECYACOHOM IOPAJKE, TO Pa3HOTIIACHS
IOIUIEXAaT pacCMOTpeHHIO0 B ApOurpaxuoMm cyae ropoga Cankr-Ilerepbypra u Jlemmerpancko#
o0macTH.

9. IPOYME YCJIOBHA

9.1 B cnygae meoOxomumocTH B Helsx obecliedeHHS KadecTBa IPENOCTABIIEMEBIX YCIYT
Hcnomawtens ¢ MHCEMEHHOTO COTNacks 3aKazduKa MOXKET YCTaHAaBJIMBAThL CBOe 00OpyIoBaHME Ha
TEeppPUTOpHH 3aKa3dyrka Ha OCHOBAHHH J[OroBOpa OTBETCTBEHHOI'O XPaHEHHS.

9.2  Cropossl 0 HacTosmeMy J[OroBOpy IpH3HAIOT IOPUIHYECKYHO CHIIY TEKCTOB JOKYMEHTOB,
IOJIYYEHHBIX II0 KaHalaM CBS3H, HapaBHE C JOKYMEHTAMH, HCIIOJHEHHBFIME B ITPOCTOA MHCHEMEHHOM
dopme. Mckmrogenue 13 5TOro [IpaBHIa COCTABIISIOT:

a) HacTosmuit Jlorosop;

©) moOErIe akTH (B TOM gHcie 00 OKa3aHUH YCIYT WK O Ne(pEKTOBKE 000PYIOBaHHS);

B) IPETEH3HH, I KOTOPHIX IIPOCTas MIHCEMEHHas (popMa obsa3aTebHa;

I) YBEIOMIICHHS O PaCTOPKEHWH, H3MEHeHHH J[oroBopa.

9.3  O6saszammocta McnonamTeNs o HacTosmeMy JJorosBopy He pacIpoCTpaHSIOTCS Ha CO3NAHHE
H pa3paboTKy IporpaMMHOro obecrmedeHus.

9.4  Obsizamnoctr McHonHMTENS HE PacmpOCTPaHSIOTCS Ha OGCIyXHBaHHE, NOPabOTIKy H
OOHOBJIEHHE CHEIMATH3UPOBAHHEIX [POTPAMMHEIX IPOAYKTOB. PaBoTEl MO OGHOBIEHHIO W
ZopaboTKe CIENHaTH3HPOBAHHOIO IIPOTPAMMHOIO OBECIEYEHHs PErTaMEeHTHPYIOTCS OTAEIbHEIM
JIOTOBOPOM.

9.5  Hu omna u3 CTOpOH He MOXET HEPEyCTYIHTh CBOM HpaBa H 06S3aHHOCTH II0 HaCTOSIIEMY
Horosopy 6e3 cornmacust apyroit CTOpOHEL.

9.6  IlpaBoM, perymupyrommM oTHOmEHUs CTOpOH, SBISETCS 3aKOHONATENBCTBO POCCHICKOMR
Deneparnun.

9.7  Hacrosmumit J[lorosop cocraBmeH B 2 (ABYX) 3SK3eMILIIpaX. JloroBop CcOIEpIKHT
OKOHYATEBHEIC M IIONHBIE YCTIOBHS cornamenus CTOPOH ¥ 3aMEHSeT BCIO IIPEIMIECTBYIOMIYIO
NIEPEeNuCKY U NPeIBapHTEIbHEIE IEPETOBOPEl CTOPOH IO €ro IpeIMeTy.

Hcnonuurens 3aKa3zyHk
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9.8

IIps HM3MEHEHHH DEKBH3WTOB, yKasaHHBIX B HacTosmeM JIOroBope, CTOpOHE! OGs3aHEI B

IATHIHEBHBM CPOK MECHMEHHO COOOIMTH APYro¥ CTOpPOHE O COOTBETCTBYIOUIMX H3MEHCHHX.
HayiexamuM IS OTHPaBKH KOPPECIOHNCHITMH SBIAETCA aJpec MECTOHAXOXIEHHS CTOPOHEL,
ykasaHHEII B pasiene 10 mactosmero Jlorosopa mu00 M3MEHEHHBIH aapec, O KOTOPOM CTOPOHA

H3BEIIeHa B COOTBETCTBHHE C BBHINIEYKA3aHHBIM IOPAAKOM. B cilygae OTOpaBKH KOPPECHOHACHIIHH
(yBemoMIIeHHMI, COrIAIEH i, MHCEM, CIETOB, aKTOB M Jp.) IO HaJIeKalleMy aipecy H BO3Bpara
KOPPECTIOH/ICHIIHH 110 IPUYUHE FCTEYEHHs CPOKa XPaHEeHWs MM BHIOBITHS/OTCYTCTBHS afpecara

(CTOpPOHEI) IO NAaHHOMY anpecy, KOPPECHOHICHIMS OyHeT CUMTaThbCs IIOJMy4eHHOM IpyroH
cropono# o ucrederny 10 (lecaTr) KaneHAapHEIX JHEH C JATH €€ OTIPABKH.

10. ATIPECA, PEKBU3UTHL NOJIIMCH CTOPOH

HNCIIOJIHUTEJIb 3AKA3ZYHMK
Hammenosanne UII Kysnenor ApceHni .
CTOPOHBI IOpreBua

Anpec peracTpanua

198260, Cankr-Ilerepbypr, yiI.
Koanoga, 39 xopmyc 3, xB. 91

191186, Canxr-Iletepbypr, Manas
Konromennas ymuna, 14 muT A,

noM.15H
Teneibon IZ 499 653 84 49, +7 812 648 23 +7 812314 89 14
HHH 780518150252 7814302758
KIIII/OT'PHUTL 317784700259694 784101001
Pacyernbiii caer 40802810200000260193 40702810833000002181
K 5
c;;"““““”‘*““"““ 30101810145250000974 30101810900000000790
BHUK 044525974 044030790
Ioamoe
e B AO «Turpxod¢d bamk» ITAO «bank «Canxr-IletepGypr»
MecrTonax
— N r. Cankr-Ilerep6ypr r. Camxr-ITerep6ypr

HII Kysnenos Apcenwmii FOpresud

AIO. Kysuenos

3aMeCTHTENs TeHePAINEHOrO AUPEKTOPa-
(HHAHCOBEIH UPEKTOP




Iprnoxenne Nel
k Jlorosopy NeIP021/12/2017
ot 01.12.2017r.

HaumenoBarue IlenTpansHbId oduc
Anpec CanxT-Iletepbypr, Manas Konromensas ymana, 14 st A, nom.15H
Tenedon +7 812 314 89 14, +7 812 571 06 46, +7 812 314 571 19 38,
+7 812 571 23 89
dakc +7 81231472 21

Homep norosopa ¢
OpOBaHIEPOM TEIEMATHIECKUX

yemyr

Ne2077 ot 23.11.2011r. OOO «IIpomereii»

OTBETCTBEHHOE JIHIIO IO
TEXHHIECKHM BOIIPOCAM B
oduce 3axazguka

Cexperaps pykoBomutens — Kpsxsuna Tateana Bragumupossa

KonTakteEi E-mail

3147221 @mail.ru

KommaecTBo ceprepos non
yapasierreM OC Windows

Komgecteo APM

KomuaecTBo ceprepoB mox
yrupasierEreM apyrux OC

Jo 8 (BoceMmu)

Omun (daiinoBsri cepBep, TEpMUHATLHELH cepBep)

Omin (poyTtep mox ynpaeneruem Unix)

Hcnongurens
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10.

11.

12.

13.
14.
15.

16.

Iprnoxenne Ne2
k Jorosopy NeIP021/12/2017
or 01.12.2017r.

IIEPEYEHD YCJI¥T 110 IOTOBOPY

OcymiecTBIEHHE TEKYIIEr0 PEMOHTa KOMIIBIOTEPHOH TEXHUKA 3aKa3duKa.
BBemenme B OKCIUIyaTadio, BOCCTAHOBJIEHHME, HACTpOHKA M IOJAACPXKAHHE
paboToCIOCOOHOCTH KOMIBIOTEPHOH TEXHUKH 3aKa3qHKa.
Hactpoiika u mojnepxande pabOTOCIOCOOHOCTH CEpBEpPOB M aKTHBHOIO CETEBOTO
obopynoBaHms 3aKa3uHKa.
Hacrpoitka u mogmepxanne paboTocnocoOOHOCTH HNPHHTEPOB, CKAHEPOB, KOIHPOBATBHEIX
anmnapatoB 1 MOV 3akazguxa.
I[Tomepkka MPOKCH-CEPBEPOB M OpraHU3aIMs COBMECTHOTO JOCTYIIA B CeTh MHTEpHET.
VY nanennoe aiMAHACTPAPOBaHEe paboTMX CTAHIHI B CEpBEpOB B odrce 3aKazInKa.
VcTaHOBKAa HANEe)KHBIX CHCTEM 3allHTHl CETH 3aKasdWKa OT HECAaHKIIHOHHPOBAaHHOIO
IIOCTyTIA.
VYcranopka B oducax 3akasupka JHMIOEH3HOHHOTO AHTHBHPYCHOIO IIPOIrpaMMHOIO
obecriedeHns ¢ yIeToM 0CODEHHOCTeH ero SKCITyaTaliH.
VcranoBka H HacTpolika mporpamMmHOro ofecrnedeHds, MHCTPHOYTHBEI KOTOPOTO
mpefocraBiser 3aka3udk. [Io B3aMMHOMY COIJacoBaHHMIO CTopoH McmomHuTens
ycTaHaBJIMBAeT IIporpaMMHoOe obecnederne, pacnpocrpansemoe no aanerzuu GNU Public
License u mo6oe apyroe CBOOOIHO PACIpPOCTpaHsIEeMOE IpOrpaMMHOE obecledeHme, a
TakKe O3HAKOMHTEIBHBIE BEPCHH IPOrpaMMHOTO OOECICUCHHS, PacIpOCTPaHAEMBIE IO
manensun Shareware Product.
IlpoBenenne TeXHHMYECKOH OSKCIEPTH3Bl H DPAa3IMIHOIO BHOA OLEHKH O0OpYZOBaHHAS
3aKa3dmKa ¢ COCTaBJIIEHHEM aKTOB O JedekToBke 060pyI0BaHMs.
becnmarras mocTaBka KOMILIEKTYIONIHMX, MOHHTOPOB, CHCTEMHEIX OJI0KOB B mepehupHitHEIX
YCTPOMCTB, 3aKa3aHHLIX ¥ McrnomHuTeNns.
Brmonnenre HarHOCTAYECKHX H IPOGUIAKTHIECKHX padoT:

TeXHHYeCcKast TUArHOCTHKA;

IIpoBepKa paboTOCHOCOOHOCTH IOKATEHOM CETH;

IIpOBEpKa ONEPAlMOHHOH CHCTEMBl Ha HAIWMYHE CHCTEMHBIX OmMHMOOK H HX
YCTIpaHEeHHuE;

IIPOBEPKA COXPAHHOCTH JAHHEIX;

0cBOOOKIEHNE MeCTa Ha XKECTKHX JHCKAX;

PEKOMEH/TAlMH 0 YIIYyYIIEHHIO HEHAJSKHBIX [ApaMeTpoB H 3aMeHe HEHAJexKHBIX
SJIEMEHTOB KOMIIBIOTEPHOH TEXHHKH 3aKa3duKa;

HHbIE PabOTHI 0 0becnedeH o paboTOCIOCOGHOCTH 060PYI0BaHHMs 3aKa3THKa.
becniaTele yCTHEIE M NIECEMEHHEIE KOHCY/IETAIHH.
Cpo4nEri BEIE3 K 3aKa39UKy OTBETCTBEHHEIX TEXHHUECKHX CIENAAIHCTOB IO BEI30OBY.
BsaumopeticTere ¢ TexHHYecKod CiIyxO60H mposaiizepos Teneonrn u cetH MurepHer,
PemeHne TeXHHIECKHUX BOpocoB Oe3 yaacTus 3aka3zqmka.
BsauMmorelicTere ¢ TeXHHIECKOM Ciyx60l XOCTHHTA ¥ pEIICHAe TEXHHUECKHX BOIIPOCOB
0e3 ygacTns 3aka3gnka Ha AHTIIHHCKOM S3BIKE.

ANANEN

AN NN
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Ipunoxenne Ne3
k Jorosopy NelP021/12/2017
or 01.12.2017r.

PETJIAMEHT OKA3AHMA YCJIYT

Ilpuem oOpamenwit B ciuyxOy TeXHHIECKOH NIOMIEPXKH VICHIONHWTENS BBITONHACTCA B
NHCEMEHHOH W ycTHOH ¢(opme mo Kamamam CBs3H, yKasaHHBEIM HIDKE B paboume JHU C
HOHeNeNbHHKA 10 naTHAly, ¢ 9:00 mo 19:00 mo MOCKOBCKOMY BpEMEHH, €CIIH HHBIC YCIOBHS HE
3aKpeIUIEHE! B OTAEIBHOM JIOIOIHATEIFHOM COTIIAIIEHHH K J[oroBopy.

Briesnnoe TexHEYeckoe OOCTy>KMBaHHWE BEHIIONHSETCS B paboume IHW C IOHEIENBHHKA IIO
narauny, ¢ 10:00 go 18:00 mo MOCKOBCKOMY BpEMEHH, €CIM HMHBIE YCIOBHMS HE 3aKpeIlIeHEl B
OTAEIBEHOM JOIOJHHATEIFHOM CorlaneHud K Jlororopy.

Pabora TexHH9ecKHx CIICIIHAMHCTOB Hcnonuurens =B BEIXOIOHEBEIE ¥ IIpa3OdHUYHBIC JHH
OCYIIECTBIAIOTCA 3a OTACIBHYIO IIATY Ha OCHOBAHHH COTJIACOBAaHHON 3asIBKH BEKaS‘II/IKa, €CIII

HHOe He yKkazaHo B Jlororope.

B nemsx ucnommenus J[loropopa McHoOMHHTENs COTJIACOBBIBAET C 3aKa’9HKOM H HAa3HAYAET
OTBETCTBEHHBIX TEXHHYECKHX CIIEIHATHCTOB B KonmdecTBe 2 (/IBa) gemoBeka.

M3MeHeHHE OTBETCTBEHHOTO CHEIHANNCTa 3aKa3qyuKOM BO3MOXKHO IIO0 IHCHMEHHOM 3asBKe,
Wcnonnurens 00A3yeTcsd M3MEHHTH OTBETCTBEHHOTO CIIEIHATHCTA B TEYCHHH S5 (ISTH) paboumx
IHEH C MOMEHTA COTTIACOBAHMS 3a5BKH.

M3menenne OTBETCTBEHHOrO CHEIMATHCTA VICHONHHTENEM BO3MOXKHO IOCTE IHCHMEHHOTO
yBeIOMIICHHS 3aKa3uuKa M COTJIACOBaHHS HOBOM KaHIAIATYPHl 3aKa3qHKOM.

IlmamoBEIe BBIE3bI

I11aHOBEINA BEIE3/ crieMamucTa B opHc 3aka3dmKa OCYINECTBISIETCS [BA Pa3a B MECAIL B 3apaHee
COINIACOBaHHOE C 3aKa39UKOM BpeMsl.
Cpounble BoIe3abl

IIpr cpo4HOM BEI30BE TEXHMYECKHH CIeNUaMCT VcnonauTens oba3yercs IpUOHITH IO 3asBKe B
oduc(sr) 3akasumka, ykasamasle B [Ipmmoxenmn Nel macTosimiero Horosopa, B pabodee Bpems,
YKa3aHHOE B HacTosmeM Pernamente B oropoperEse CTOPOHAMI [IPH BEI30BE CPOKH.

PernamenT paboTel cry:k0bI TexHudeckoit moxnep:xkn Henoaaures

B pamkax ofpamenus B TEXHHYECKYH NOINEPKKY MCIOMHHTENsS IpEICTaBHTENb 3aKa3amKa
00s3aH IIPEJIOCTaBAT  MAKCHMANbHO MHOAPOOHYI0 HH(POPMALHIO MO mpobeMe BEI3BaBIIEH
obpamenne B TeXHHIECKYIO IMOAnepxKy Mcmomautens. Ecmu 1pobieM HECKOJIBKO, HEOOXOMHMMO
COOOIATE HHBOPMAITHIO IO KAXKIOH H3 HEX.

Io ¢axty obpamenus B TexHEYECKYIO MOMAEPX)KY Vicmommurens JCIKYPHBIH HEXKEHED B TEUYCHHE
15 mummyT cocraBuser 3assky. B 3aseke ykasmBaroTCs OPHYHHEL O0pamieHHs, BO3MOKHEIE
HEHCIPaBHOCTH, CPOKH H CIIOCOOEI pemtenus mpoGnemst. [locie gero mpecrasurens cnomauTes
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coobmaeT 3aKa3ddKy CpOKH, CIOCOOBI pemreHHs HpodneMsl H HeoOXOomuMOe NI MCIOTHEHHA
3asBKH IUCIIO BHIE3IOB TEXHHYECKOT0 CIEIHATIHCTA.

JInnen3HoHHOE HPOrpaMMHOE obecmeeHAe

OGcmyXuBaHMe KOMIBIOTEPHOM TEXHWKH 3aKa3duka M IPOrpaMMHOIo obecrmeueHus II0
HacTosmeMy JoroBopy BEIIONHAETCS IPH CICAYIOMHX YCIOBHIX:

3aka3gWK IOHAMAaeT, 9TO0 MCIOOJb30BaHHE IPOrpaMMHOro oOeciedeHus Ha KOMIIBIOTEPAx
IpeIoaraeT HATHIEE COOTBETCTBYIONIMX JTHIEH3Ht OT paBooOanaTenell # paspaboTIHKOB;

HcnomauTens obecnedquBaeT 3akazumka Beell HeoOxommMoR mMHpOpMaImed mO JHICH3HPOBAHWIO
IporpaMM ¥ [JaeT NHChMEHHBIE DPEKOMEHJANHMH II0 HOKYNKe HEOOXONUMBIX JHICH3HH H
JECTpEOYTHBOB IPOrpPaMMHOI0 00ECIEYeHH;

3aKa3zguK BEOIOJHIET PEeKOMEHIAITWH Hcoonamrensd ¢ IEIBHO COﬁJ’ﬂO,I[GHI’IH 3aKOHHOCTH
HCITIOJIE30BaHHUA IIPOrpaMMHOIO 06GCHGHCHH}I;

HcmonHATEs HACTpaWBaeT NpPOTPaMMHOE OOeCIedeHHe M3 TUCTPHOYTHBOB, NPENOCTABIICHHBIX
3aka3yuKOM H CBOOOZHO pacHmpocTpaHseMoe IporpaMmHoe obecmeuenne, He Tpebyromee
JIAITECH3HUH.
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PEIJIAMEHT PABOT IO OBCIYXHUBAHUIO KOMIILIOTEPHOU TEXHUKH
3AKA3YHKA IIPH INTAHOBOM BBIE3/IE

IIpu MIaHOBOM BH3MTE TEXHHYECKHH CHCIHATHCT HcnouuTeNs BEIIONHSET Cleayromue paboTsl Ha
00BEKTE 3aKazumKa:

1. TIpoBepsieT Ha BCEX HIM COITIACOBAHHBIX ¢ 3aKa3IMKOM JULL IpoBepKd APM:

e OTYETHl IPOrpaMMbI MOHHTOPHHTA COCTOSHHMS JKECTKOTO JTHCKA;

e oTueTH 00 ommOKax H cOOSX OINEPaHOHHON CHCTEMBL,

e yCTaHOBJIEHHOE IIporpamMmHoe obecrederne Ha APM KiIMEHTa COTTacHO periaMenTy pabodero
MECTa, IPH €ro HAIHYIHH;

e coOJIOZIEHHE TIOMUTHKA XpaHeHHs ¥ 00paboTku HHGOpMaNvH, IPH HX HATAIHH,

® COOTBETCTBHE HMEHHM KOMIIBIOTEpA, €ro CeTEBHIX HacTpoeK (Ip ajpec) YCTAHOBICHHOH
ITOJTATHKE HMEHOBAHHUS U Pa3/IeICHUs CETEBBIX alPECOB;

e HaIMYME CHCTEM 3aIUTHI COTTaCHO MPHHATOH y 3aKa3zdrKa IIOIHTHKH 6€300acHOCTH,;

e paboTy mporpaMMHOro obecnedeHus Al yIaJeHHOH TEXHHIECKOH IMOUIEPKKH, TIPH HaJIHIHH
pa3pelieHHs] Ha YCTAHOBKY COOTBETCTBYIOIIErO IPOrpaMMHOrO oOecImedeHHsS CO CTOPOHEI
3aka34uKa;

e paloTy cHCTEM KOHTpOJII W ydeTa pabodero BpeMeHH COTPYNHHKOB, IIPH €ro HAIW9HH.

2. Hposepsxer OTYETHl JIOKaJBHOH CHCTEMEI PE3E€PBHOIO KOIHPOBaHHA, IIPH €€ HaAIMIAH H
COOTBETCTBHE PE3EPBHBIX KOITHH OT9eTaM.

3. Tlposepser cocTosHHE y31a KOMMYTAIlMW, NPU HAIMYHH, HA OpPEAMET HAPYIICHWH IIPABHI
KOMMYTaIH# 000pyIOBaHHS.

4. IlpoBepseT aKTyalbHOCTh JaHHEIX IONB30BaTelelf, Kak TO: email, JOTHH, WMA KOMIBIOTEPA H
NpyrHe [OaHHBIe, HCIOJb3ylommecs B pabore. B ciayuae H3MeHEHWH B CIIMCOYHOM COCT4BE
COTPYIHHKOB  3aKa3suWka, BHOCHT H3MEHEHHI B  COOTBETCTBYIOIIYIO  JOKYMEHTAIHIO.

B ciysae obmapyxenus npobneM IO OZHOMY H3 IIYHKTOB IPHCTYNAeT K HX HEMEUIEHHOMY
ycrpaHeHHIO. B ciiygae HEBO3MOKHOCTH pemmMTs mpobieMy 6€3 ydYacTHS —TeXHHIECKOTO
Ope/ICTaBUTENS KIMEHTa, AOBOAWT [0 HEro HHPOpMANmio 10 mpobleMe B YCTHOH, a IpH
HEBO3MOXXHOCTH COBMECTHOI'O PEIIeHHs MPoOIeMEl Ha MECTE - B IIACEMEHHOM (Gopme.

B cinydae HEBO3MOXHOCTH IIONYYEHHS JOCTYa K OGOPYIOBAaHMIO 3aKa3umKa [0 HE3ABHCSIIAM OT
TEXHHIECKOTO cuernuanucta Mcnonnuress npudusam, Kak TO: OTCYTCTBHE PaspelleHHs Ha HOCTYI K
00OpyIOBAaHMIO €O CTOPOHBI MHOJB30BATENl, CMEHA MApoJsl TOJNB3OBaTeNeM 0€3 YBEeNOMIIEHHS
TEXHWICCKHX CHeNHamucToB Mcnommurens u 3amper ero cbpoca, (u3mdeckas HENOCTYIHOCTH
0bopyHOBaHMs, OTCYICTBHE HEOOXONMMEIX 3aIl9acTel ¥ BO3MOXKHOCTH HX npHOoOpeTeHus,
TEXHUIECKIH CTIEIMATHCT 00s3aH 3aMKCHPOBATE BCE HAPYIICHHS B [IHCBMEHHOM (opMe U Iepenars
HX OTBETCTBEHHOMY IIPEJICTABHTENIO 3aKa3dMKa.
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PET'JIAMEHT OBPABOTKH 3ASIBOK TEXHUYECKHAM OTIEJIOM UCIOJHHUTEJIA

PeryiaMenT 00paboTKE ofpamenwil 3akasdrKa, NOCTYIAIONHX B TeXHHYecKHd oTAen mo Kaxamam
CBSI3W YKa3aHHBIM B HacTOsmieM Pernamente, KOTOpbIE PEmIaloTcs B pabodyeM HOpsKe B He TpeOyioT

BHECEHHS H3MEHEHHH B TEKYIIYI0 HHQpaCTpYKTypy KIHEHTA:

e TeXHUUECKUE CIIETHATHMCTE VICHONHUTENs HAYHHAIOT paboTy IO BHIIOJHEHHIO 3asBKH HE
mosgHee 15 MEHYT ¢ MOMEHTA €€ IIOJIyYEeHHS.
° 3agBka cumTaeTcs NpHHATON McmomHHTeNeM B coydae YBEIOMJICHHs 3aKazdhKa O TOM, 9TO

3asiBKa IpHHATA. McmonmHuTens oOTHpaBideT yBenomiueHume no KanmamaM cBA3H, YKa3aHHEIM B
HacrosimieM Pernmamenre. JlexypHbni Texamdgeckuii cnenuammcT McmommuTens o6s3aH B yBEIOMICHUH
yKa3aTh Heo0X0IUMOe BpeMs JIJIs BEIIIOTHEHHS 3asBKH.

o Texsudeckue crnenuamucTEl MCIoOMEATENS YBEIOMIACIOT 3aKa3druKa O BEIOIHEHHH paboT u
3aBepmIeHHH 00paboTKH 3asIBKH.

Pernmament obpaboTku obpamenuii 3akazduka, NMOCTYHAIONMX B TeXHHYecKHi ormen mo Kanamam
CBA3H, YKa3aHHEIM B HacTosmeM J[oroBope, BEIIOJIHEHHE KOTOPHIX TpeOyeT BHECEHHS M3MEHEHHH B
TEKYIyro HHppacTpyKTypy 3aKa3yuKa u/WiIK 3asBOK, KOTOpEIE He MOTYT OBITEH BHINOJIHEHE! B pabodee
BpeMs Mcnomaurens, ykasaHHOe B HacrosmeM Jlororope, 9to mojpasymeBaeT moj coboi Hammume
Texmmaeckoro 3ananns (ganee T.3.):

° 3akazguk 06s3an BeICHaTh T.3. B MHCEMEHHOM BHJIE J0 HaYajla IIPOBENECHHAS pabor.

o B cnygae ecnu 3axasdmk He MOXET caMOCTOsATeNsHO copmuposars T.3., 3axasumk o6s3aH
BHICIATh HH()OPMANMOHHEIM JIACT, B KOTOpoM OyInyT oGO3HaYeHBl OCHOBHBIE TpeOOBAaHHI K
BBITIOTHEHHUIO 3a1aTH.

° Texmugeckumu cnenuamactaMu FICIIONHATENS B COOTBETCTBHM ¢ MH(BOPMAIHOHHEIM JIACTOM
cocrapiercs 1.3., KOTOpOe BEICHIIAeTCA IO JIEKTPOHHOM [OYTe 3aKa39uKy [JI1 COINACOBAHHS.
Brmonsenre paboT HauMHAETCS TONBKO IOCHE MOATBEPKACHHA 3aKa3dMKOM B OTBETHOM IHCHME
COIJIaCHs CO BCEMH IyHKTam# T.3.

. ITocne cornacoBarms T.3. TeXHHYECKHE CIENHATHCTE VICIOMHATENS 06S3aHE] JOTOBOPHUTECA C
KIIMEHTOM O CPOKaxX M BPEMEHH IIPOBENCHHS paborT.
° Ilo oxoHYaEmi0 pabOT TeXHHYECKHE CIEOHATHCTH VICIONHHTENS OBS3aHEI YBEIOMHTE

3akasduka o BeIONHeHEH pa6oT mo T.3., a 3axasdwk NPHEATH BEIIONHEHHbIE PAabOT B CPOK He
noszHee 3 (Tpex) nHeH ¢ MOMEHTa OKOHYaHHs paGoT, IPH OTCYTCTBHYE 060CHOBAHHBIX [IPETEH3HH.
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KAHAJIbI CBA3H

TexHudecKkasi HOJIAEePKKa H NpHeM o0pamieHHH B NHcEMeHHoH (popme:

[TouTa ciry>x0b1 TEXHHYECKON oAnepXKu: sysadmin@arscraft.ru

MuorokanaabHbIH TejJedoH Texandeckod moaaepxkkn (Cankr-Ilerepoypr):

+7(812) 334 11 59

MuorokanajabHbIi Tenedon Texanyeckoii moagepxkkn (Mockpa):

+7 (499) 653 96 84

(moxknuTECH OTBETA OMEpaTopa)

@axkc: (812) 334 11 59 nob6aBounbIii: 0
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